MpunoxeHune 4

AHKeTa
ANa onpoca nony4vaTtenen ycayr 0 KayecTBe YC/I0BUI OKasaHUA ycnyr
opraHusaynsamMum coumanbHoi cepbl JIeHMHIpaacKom obnactu n r. CaHkKT-
MeTepbypra
(3anonHseTCA AeecnocobHbIMM rpaXkaaHamu, AOCTUrWUMY Bo3pacTa 18 neT, nnbo mx
3aKOHHbIMU NpeACcTaBUTEeNsMN)

YBaxkaembli y4aCTHUK onpocal

Onpoc NpoBOAUTCA B LENSIX BbISBNEHMS MHEHUA rpaxaaH O KayecTBe YC/OBWIA
OKaszaHusl yCnyr opraHusaumsaMmn coumanbHoro o6enyxmBaHms JIeHMHIpagCcKoli obnactu.

Moxanyicra, 0TBeTbTE Ha BOMPOCHI aHKETbI. Balle MHEHMe MO3BOAUT YNYULLNTb
paboTy opraHu3auuin  coumnanbHOro o6cny>XmeaHua JIeHWHrpaAcko obnactm wu
MOBbICUTb KAYECTBO OKa3aHWS YCNYT HACENEHMIO.

Onpoc npoBoaguTCA aHOHMMHO. Baliu (baMI/U'II/IFI, nMA, OTYHECTBO, KOHTaKTHblE

Teneg)oHbl yKas3blBaTb HeobszaTelbHo. CoobLWnTe, NoXanyincTa, HEKOTOpPbIe CBEAEHUS O
cebe B KOHLIe aHKeThbl.

KoH(punaeHUManbHOCTb  BbICKA3aHHOr0 BamMu MHEHMS O KayecTBe YC/OBWIA
OKasaHusi yCNyr opraHv3auusaMy coumanbHoro oo6cnyuBaHus JIeHUHIpagcko 06nacTu
rapaHTMpyeTcs.

1. Mpu noceuwleHN opraHusaymm obpawannucbe NM Bbl K MHPopmaumm o ee
JeATeNIbHOCTN, pasMeLLeHHOW Ha UH(POPMaLUOHHbIX CTEHAAX B MOMELLEHUSX
opraHusayumn?

NeT (nepexopg K Bonpocy 3)
2. Y[OOBNeTBOPeHbl NN Bbl OTKPbITOCTbI, MNOMHOTONW W [AOCTYNHOCTbIO
NHopmaynmn 0 [eATeNbHOCTU opraHusayum, pasmeLleHHON Ha
MHOPMaLMOHHbBIX CTEHAAX B NOMeLeHNUN opraHunsaummn?

Het

3. Monb3oBanucb M Bbl ouyunanbHbIM CcaiTOM oOpraHusaynm, 4ToObI
NONYYUTb MHOPMALUIO O ee AeATE/IbHOCTUN?

HeTt (nepexof K Bonpocy 5)
4. Y[NoBNeTBOPeHbl /M Bbl OTKPbITOCTbIO, MOMHOTOAW W AOCTYMNHOCTbIO
MHpopMaunum o0 [AesATeNbHOCTM  OpraHusayun, pasMeuLeHHOM Ha ee

opuumanbHOM caliTe B WHGPOPMALUOHHO-TENEKOMMYHUKALLMOHHOW CeTu
«THTepHEeT»?

Het



5. CBoeBpeMeHHO /in Bam O6blna npefocTaB/sieHa ycnyra B opraHusauumu, B
KOTOpyto Bbl obpatumnucb (B COOTBETCTBMW CO BPEMEHEM 3anucu Ha npuem K
cneymnanucty (KOHcynbTauui), € Aatol rocnutanusaumm (LUarHOCTUYECKOro
nccnefoBaHmsa), CO CPOKaMW, YCTAHOB/IEHHbIMW WHAMBUAYA/IbHOW MNpPOrpaMmmMon
npefocTaB/ieHNs couManbHbIX YCAyr, U npoyee)?
ycnyra npefoctaBneHa CBOEBPEMEHHO W/ paHee YCTaHOBJIEHHOTO

Cpoka)

Het (ycnyra npegoctaeneHa c onosgaHue’)
6. YnoBneTBOpPeHbl M Bbl KOMMOPTHOCTbLIO YCNOBUI nNpeaocTaB/eHUsa ycnyr
B opraHusaumu (Hanmume KOM(OPTHOM 30HbI OTAbIXa (0OXWAAHUA); Hanuume K
MOHATHOCTb HaBuraynuM B MOMELLEHWM OpraHusauumn; Hanumume n [OCTYMHOCTb
NMUTbEBOWN BOAbl B NOMELLEHUN OpPraHn3auun; Hananume n JOCTYMHOCTb CaHUTApPHO-
TMrMEHNYECKUX MOMELLEHWI B OpraHu3auuun; yAoBAeTBOPUTENbHOE CaHWTapHOe
COCTOSIHME MOMELLEeHWI A opraHm3auun: TpaHCNopTHas AOCTYMHOCTb OpraHu3auum
(Hannume o06LLECTBEHHOrO TpaHcnopTa, MapKoBKW); [AOCTYMHOCTb 3anucu Ha
nonydyeHne ycnyrm (no TeneoHy, Ha oQuuManbHOM CcailTe opraHusauuu,
nocpeAcTBOM EAMHOro noprana rocygapCTBeHHbIX U MyHUUMUNANbHbLIX YCAYT, NMpu
NIMYHOM MOCELLEHMN B perncrTpartype UanM y cneumanncra opraHusaummn) n npoyue
ycnosus)?

Het

7. Nmeete nn Bbl (Mnun nuuyo, npeacrtaBuTesieM KOTOPOro Bbl ABNAeTech)
YCTAHOB/IEHHYIO TPynNny WHBa/INAHOCTU?

HeTt (nepexog K Bonpocy 9)
8. YpoBneTBOpeHbl M Bbl AOCTYNHOCTLIO nNpepocTaB/ieHUA ycnayr Ans
WHBaNMAOB B opraHmsaynm?

Het
9. YpoBnerBopeHbl /n  Bbl [06p0XXenaTeNlbHOCTbIO U BEX/IMBOCTbIO
paboOTHMKOB oOpraHmsaumu, obecneymBarOWMX MEPBUYHbLIA KOHTAKT ¢
noceTuTenaMu u WHGopMMpoBaHMe 06 ycnyrax nMpu HeNnocpeACTBEHHOM
obpauweHnn B opraHumsayuto  (paboOTHMKM  perncTpaTypbl, CMAPaBOYHONR,
NPUEMHOr0 OTAENEHMNS, KacCbl, MPUEMHON KOMUCCUMN U NpoYme paboTHUKN)?

HeT
10. YpoBnetBOopeHbl /M Bbl  [06pOXenaTeNlbHOCTbIO U BEXJ/IMBOCTbIO

1 ins nonyyateneil ycnyr opraHusauuii B cdepe oxpaHbl 340POBbsl, COLMAILHOTO 06CMYXMBaHUS U degepanbHbIX
yupexaeHuii MefiMKo-coLManbHoi 3KCnepTn3bl.



paboTHMKOB oOpraHmsauumn, obecnedymBalLLMX HENOCPeACTBEHHOE OKasaHue
ycnyru npu obpalieHMM B opraHusauuio (Bpayu, coumnanbHble paboTHUKMU,
pabOTHUKN, OCYLLeCTBAAKOLWIME 3KCNEePTHO-pPeabunmMTaLMoOHHY0 [ANArHOCTUKY,
npenogaBaTenun, TPEHepbl, UHCTPYKTOPbI, 6MO6NMOTEKAPU, IKCKYPCOBOAbI 1 Npoyne
paboTHUKN)?

HeTt
11. MMonb3oBanucb M Bbl KaKUMU-TMO60 AUCTAHUMOHHLIMW criocobamu
B3aUMO/eNCcTBUSA C opraHmsauunein (TenedoH, 3NeKTPOHHAA NOYTa, 3NEKTPOHHbIN
cepeuc (hopma gns nogaym 3NeKTPOHHOro obpauieHns (kanobbl, NpeanoXeHus),
noslydyeHue KOHCynbTauuuM MO OKasblBaeEMOM ycnyram), pasgen «4acto
3aflaBaeMble BOMPOCHLI», aHKeTa 414 onpoca rpakjaH Ha cainTte u npouue.)?

HeTt (nepexof K Bonpocy 13)
12. YpoBneTtBopeHbl N Bbl [06poXenaTe/ibHOCTbIO U BEXJ/IMBOCTbIO
paboTHMKOB  opraHusaymm, €  KOTOPbIMU B3aMMoJencTBoOBaNu B
ANCTaHUMOHHOI (opme (Mo TenetoHy, MO 3NEKTPOHHONM MOYTe, C MOMOLLbIO
3NIEKTPOHHbIX CEpPBUCOB (4NA nofjayM 3NeKTPOHHOro obpaweHns (kanobsl,
npeanoXeHns), NoNyYeHUS KOHCY/bTaluy N0 0Ka3blBAEMbIM yCyraMm) U B Npoymx
ANCTAHUMOHHBIX (hopmax)?

HeTt
13. F'oTOBbI NN Bbl peKOMeHAOBaTb AaHHY OopraHu3ayuio poacTBEHHUKaAM U

3HAKOMbIM (MM MornM 6bl Bbl ee peKOMeHAOBaTb, €eciM 6bl 6bina
BO3MOXXHOCTb BbliGOpa opraHusayunm)?

HeTt
14. Y [poBNeTBOPEHDI m Bbl OpraHn3auMoHHbIMU yCnoBUAMU
npegoctaBneHnsa ycnyr (rpagukom paboTbl opraHusauuun (nogpasgeneHus,
OTAENbHbIX CMEeunanncToB, MNEPUOLNYHOCTLIO MPUX0ja couuanbHOro paboTHMKa
Ha AOM X Npoyue); HaBuraymem BHYTpWU  opraHusaumm  (Hanuyue
MH(OPMaLNOHHbBIX Tabnnyek, YykasaTenen, CUrHanbHbIX Tab6n0, WHPOMATOB U
npouyue)?

<3)

HeT
15. YpoBnetBopeHbl M Bbl B UENOM YCNOBUAMWU OKasaHuUA YyCnyr B

opraHusaumnm?

©

HeT



16. Bawy npeanoxeHus no ynydleHUo YCNOoBUIA OKasaHUA yCcnyr B flaHHOW
opraHusauunm:

COO6LLI,I/ITe, HO)KaﬂyVICTa, HEKOTOpPbIE CBEAEHNA O cebe:

17. Baw non
My>XCKoW

(YKaXX1Te CKONbKO BaM MOHbIX J1eT)

Bnarogapum Bac 3a ydacTtue B onpoce!

3anofiHAeTCs opraHM3aTopoM onp6ca UM aHKETEPOM.

1. HasBaHMe HAaCeNeHHOro MyHKTa, B KOTOPOM MPOBe/AeH ONpoc (HanuwiuTe)

2. MonHoe Ha3BaHWe opraHuszauuy couunanbHOW chepbl, B KOTOPO MpoBefeH
onpoc nony4yartenein ycnyr (HanuwuTe) Nlenutirpagcroe oGnactoe

rocyapCcTBEHHOE CTaunoHapHoe 6loAKeTHoe
yupexpeHue counansHoro 06CnyxnBaHus

«KuHrncennckuni
NCUXOHEBPOJIOrNYECKIIA

MHTEepHaT»
kpatko JIOTBY «KuHrucennckuii MHU»



MpunoxeHue 4

AHKeTa
ANS onpoca nony4vaTtenen yciyr 0 KayecTBe YC/I0BUN OKasaHUA ycnyr
opraHusaunsimu counanbHom chepbl JIeHMHIpaackom obnactn n r. CaHKT-
MeTepbypra
(3anonHsAeTCA feecnocobHbIMM rparkiaHamu, A4ocTUrwMy BospacTa 18 neT, nmMbo mx
3aKOHHbIMW NpeacTaBuTeNAMN)

YBaxkaembll y4aCTHUK ornpoca!

Onpoc NpoBOAUTCA B LENSIX BbISBMEHUS MHEHMS TpaXKAaH O KayecTBe YCNOBWIA
OKaszaHus ycnyr opraHmsaymsMm counansHoro 06cnyXnsaHns JIEHMHrpagcKoin 06nacTu.

Moxanyicra, 0TBeTbTe Ha BOMPOCHI aHKETbI. Balle MHeHMe MO3BOAUT YNyuULIUTb
paboTy opraHuM3auuin  counanbHOro 06cny>KmBaHuA JIEHUHrpaackoin ob6nactn u
MOBbICUTb Ka4yeCTBO OKa3aHWA YCNYT HACeNEHUNIO.

Onpoc npoBoAgMTCA aHOHMMHO. Baluu (baMI/U'IVIFI, nMA, O0TYECTBO, KOHTaKTHbIE

TenethOoHbl yKasblBaTb HeobsA3aTenbHO. CoobLWnTe, NoXanyincTa, HEKOTOPbIe CBEAEHUS O
cebe B KOHLLe aHKeTbl.

KOH(*)I/I,EI,GHU,I/I&J'IbHOCTb BbiCKa3aHHOro BamMum MHeEHMA O KayecTse yCI'IOBI/II7I

OKasaHWsi yCnyr opraHv3auusMy CoumanbHOro 06CnyXmBaHus JIeHUHTPaACKoi 06nacTy
rapaHTUpyeTcs.

1. Mpu noceweHnn opraHusaymm obpawannucb N1 Bbl K MHpopmauumn o ee
[AeATeNIbHOCTU, pa3MeleHHON Ha MHPOPMAaLMOHHbIX CTeH4ax B NMOMELLEHUAX
opraHmsauunm?

HeTt (nepexop K Bonpocy 3)
2. YpoBneTBOPeHbl NN Bbl OTKPbITOCTbI, MNOAHOTOW W [AOCTYMHOCTbIO
NHpopMaLun 0  [eATeNbHOCTMU opraHusauum, pasmMeLleHHON Ha
MH(POPMaLMOHHbIX CTEHAAX B MOMeL,EHUN opraHnsaynmn?

Het
3. Monb3oBanucb N Bbl opuynanbHbIM carWToOM oOpraHmsaumm, 4TOO6bI
noNy4YnTb MHMOPMaLMIO 0 ee AeATENbHOCTN?

<X)

HeTt(nepexop k Bonpocy 5)
4. Y[OOBNeTBOPeHbl /N Bbl OTKPbITOCTbIO, MNOAHOTOW W [AOCTYMHOCTbIO
WHopMaUun 0 AeATENIbHOCTU  OpraHm3aumu, pasMeweHHoOlW Ha ee

opuynanbHOM caiite B WHMOPMALMOHHO-TENEKOMMYHUKALNOHHOW CeTu
«THTepHEeT»?



5. CBoeBpeMeHHO /i1 Bam Oblna npefocrtassieHa ycnayra B opraHusayum, B
KOTOpyto Bbl obpaTtmnucb (B COOTBETCTBMM CO BPEMeHeM 3anucu Ha Mpuem K
cneynanucty (KOHCynbTaumi), € [atoi rocnutanusayumn (AUMArHOCTUYECKOro
nccnegoBaHus), Co Cpokamu, YCTaHOBMEHHbIMW WHAWBUAYANbHONW MPOrpaMmoi
npeaocTaB/ieHUs couMnanbHbIX YCnyr, u npoyee)? 1

(“"(ycnyra npefgocrtas/fieHa CBOEBPEMEHHO U/ paHee YCTaHOB/IEHHOTO

CpoKa)

HeT (ycnyra npegocTtaBieHa ¢ ono3gaHuem)
6. Y1oBNeTBOpeHbl N1 Bbl KOMDOPTHOCTbLIO YCNOBUIA NpeaoCcTaBNeHUS yCAyr
B opraHusaummn (Hanuume KOMMOPTHON 30HbI OTAbIXa (OXWUAAHWUS); HanMune U
MOHATHOCTb HaBWUrauuuM B MNOMELLEHUW OpraHusauun; Haanyme U [OCTYMHOCTb
MUTLEBON BOAbI B NOMELLEHUM OpraHu3aynmn; Hanmume n 4OCTYNHOCTb CaHUTapHO-
TMrTMEHNYECKUX MOMELLEHWA B OpraHu3auuun; yaoB/IeTBOPUTE/IbHOE CaHWTapHOe
COCTOAHME MOMELLEHNIA opraHu3auunm; TpaHCnopTHas AOCTYMHOCTb OpraHm3auum
(HannuMe 06LWECTBEHHOrO TpaHCNoOpTa, NapkKOBKW); [AOCTYMHOCTb 3anucu Ha
nonyyeHune ycnyrn (no TeneoHy, Ha o¢uuManbHOM caliTe oOpraHusayuu,
nocpeLcTsoM EAMHOro noprana rocyfapCTBEHHbIX U MYHULUNANbHBLIX YCYT, NPpU
NIMYHOM MOCELLEHUN B perncrtpatype unm y cneuumanmucra opraHumsaynm) n npoyue
ycnosus)?

Het

7. NmeeTte nun Bbl (Mnn nuuyo, npeactaBuTenieM KOToporo Bbl ABNdAeTech)
YCTaHOBJ/IEHHYIO Tpynny MHBaANAHOCTN?

Het (nepexog K Bonpocy 9)
8. Y[QoBNeTBOPeHbl M Bbl [OCTYNHOCTbIO MNpPeaocTaBAeHMsA ycnyr pAans
NHBaNMAOB B OpraHusaunn?

9. YpoBnetBopeHbl NuM  Bbl A06poXenaTenbHOCTbD M BEX/IUBOCTbIO
pab0THMKOB oOpraHusauum, obecneymBalOWMX MNEPBUYHbIA KOHTAKT C
NoceTUTENsIMM U UHDOPMUpPOBaHME 06 ycnyrax npu HemnocpencTBEHHOM
obpalleHMn B opraHusauuio  (paGOTHUKKM  perucTpaTypbl, ~CNPaBOYHONA,
MPUEMHOro OTAeNeHNs, KacChbl, MPUEMHON KOMUCCUN M NpoUMe paboTHUKN)?

HeT
10. YpoBnetBopeHbl M Bbl [o6poXenaTeNbHOCTbIO U BEX/IMBOCTbIO

1 Ans nonyuatenei ycnyr opraHusauuii B cipepe oxpaHbl 340poBbsi, COLMANbHOTO OGCNYXWUBaHUA U (hefepanbHbIX
yupexaeHuii MeguKo-coLmanbHoi 3KCnepTU3b.



paboTHMKOB oOpraHusayum, obecnedymBarLMUX HeNocpeacTBEHHOE OKasaHue
ycnyru npm obpaweHnn B opraHmsauuto (Bpayun, coumanbHble PabOTHMKU,
pPabOTHUKW, OCYLLECTBAAIOWME 3KCNEPTHO-peabunnMTaLMoHHY0 ANArHOCTUKY,
npenogasatenu, TPeHEPbl, NHCTPYKTOPbI, 6MBINOTEKApKU, 3KCKYPCOBOAbI U Npoyune
paboTHUKN)?

HeTt
11. Tlonb3oBanucb NN Bbl KaKUMWU-TMO60 AUCTAHUMOHHbLIMK cnocobamu
B3aMMOLeNCTBMA C opraHusaynein (tenedoH, afleKTPOHHAA NoYTa, 3M1eKTPOHHbIN
cepsuc (popma gna nofjayu 3NeKTPOHHOro obpawieHnUs (Okanobbl, NpeanoXeHus),
noflyyeHne KOHCy/nbTauMuM NO  OKasblBaeMbiM ycnyram), pasgen «4acto
3alaBaeMble BOMPOCHI», aHKeTa 414 onpoca rpaxjaH Ha caite U npo4yne.)?

HeTt (nepexof k Bonpocy 13)
12. YpoBnetBopeHbl /M Bbl [06p0OXeNnaTe/slbHOCTbIO U BEXJ/IMBOCTbHO
paboOTHMKOB  oOpraHusaunm, Cc  KOTOPbIMU B3aMMOJencTBOBaNm B
OVUCTAHUWOHHOW (opme (no TeneoHy, MO 3N1eKTPOHHOW MOYTe, C NMOMOLLbIO
3NEKTPOHHbIX CepBUCOB (471 Nojayn 3NeKTPOHHOro obpauieHus (kanobbl,
npeanoXeHnsa), NoayvyeHUs KOHCY/bTalLMmM N0 OKa3blBaEMbIM yC/yram) u B npovmnx
OUCTaHLMOHHbBIX popmMax)?

HeTt
13. F'oToBbI N1 Bbl peKOMeHA0BaTb JaHHYK OpraHu3ayuio poACTBEHHUKAM U
3HakKoMbIM (Min  mMornm 6bl Bbl ee pekomeHpoBaTb, ecnm 6Obl Oblna
BO3MOXXHOCTb Bblbopa opraHusayuun)?

HeTt
14, Y [poBNeTBOpPEHbLI mm Bbl OpraHun3auMoHHbIMU yCNOBUAMMN
npegoctaBneHnsa ycnyr (rpagukom paboTbl opraHusaumun (nogpasgeneHus,
OTAENbHbIX CMeunannucTtos, NEPUOLUYHOCTLIO MPUXO0La COLMAanbHOro paboTHMKA
Ha AOM M NpouYue); HaBuraymem BHYTPU opraHmsaymm  (Hanmuue
MHOPMaLNOHHbLIX Tabnnyek, ykaszaTenen, CUrHanbHbIX Tabno, UHMOOMATOB U
npoyue)?

HeT

15. YpoBnetBopeHbl nn Bbl B Ue/o0M YCN0BUAMWU OKasaHUA ycnyr B
opraHmsauunm?

A a)



16. Bawn npeasioXXeHUs no ysydlleHWo YC/I0BMIA 0Ka3aHWs YyCNyr B AaHHOA
opraHusauunm:

COO6LLI,I/ITe, HO)KaﬂyVICTa, HEKOTOpPbIE CBEAEHUA O cebe:

17. Baw non
("Myxckoii 3
YKeHcKui

18. Baw Bo3pacT n (YKaXnTte CKONbKO Bam MonHbIX Ner)

Bnarogapum Bac 3a yyactue B onpoce!

3anonHsaeTtcs OpraHM3aTopom onpoca Unn aHKETEPOM.

1. Ha3BaHWe HaceneHHOro NyHKTa, B KOTOPOM NpoBeAeH ONpoc (HanuwinTe)

/10
N__b \

2. TonHoe Has3BaHMe oOpraHU3auMn CcouManbHOl Ccdepbl, B KOTOPOW npoBefeH
onpoc nonyyateneit ycnyr (HanuwunTe)

Nanuurpagrkns nfinastHoe
rocyfjapcTBeHHoe cTaunoHapHoe 6logKeTHoe
yUpEX/AEHNE COLMaNbHOTO 06CNYXNBAHNUS
«KuHrucennckui
rICVIXOHeBpOI'IOI’VIHe()KI/IVI
NHTEpHaT»
kpaTko NOTBY «KuHrucennckuii MHWU»



MpunoxeHwne 4

AHKeTa
ANs onpoca nosyyaTtesieil yCnyr o Ka4yecTBe YCNI0BUI 0KasaHUs ycnyr
opraHusaynsamMum coumanbHoi cepbl JIeHMHrpaackoi obnactn n r. CaHkKT-
MeTepbypra
(3anonHseTCA AeecnocobHbIMK rpaXkjaHamu, AOCTUrWLMMK Bo3pacTa 18 neT, mbo mx
3aKOHHbIMW NpeacTaBuTeNaMN)

YBaXKaeMblil y4acTHUK onpocal

Onpoc NpoBOAWUTCS B LENAX BbISBMEHUS MHEHWS rpaxjaH O KayecTBe YC/OBWUI
OKasaHus ycnyr opraHmsaymsMum coumnanbHoro o6¢cnyXxmBaHns JIEeHMHIpaacKor obnacTu.

MoxanyicTa, OTBETbTE Ha BOMPOCLI aHKETLI. Balle MHeHMe NO3BOAUT YNY4LIUTb
paboTy opraHusauumini - coumanbHOro 06cnyXXmBaHWs  JIEHUHrpagckon obnactm  u
MOBLICUTb Ka4eCTBO OKa3aHWs YCNYr HaCeNeHuHo.

Onpoc NpoBOAMTCS aHOHMMHO. Bawwu damunmng, ums, 0T4eCTBO, KOHTAKTHble
TenegoHbl yKa3biBaTb Heobs3aTeNbHO. Co06OLWMTe, NOXanyiicTa, HEKOTOPbIe CBEAEHNS O
cebe B KOHLLe aHKeTbl.

KoH(punaeHUManbHOCTL  BbICKa3aHHOr0O Bamy MHEHMss 0 KayecTBe YC/IOBWIA

OKasaHUs yCNyr opraHu3auusaMin CoLManbHOro 06CNyXMBaHNUs JIEHUHTPAACKO 06nacTy
rapaHTUpyeTcs.

1. Mpwn noceweHnn opraHusaynmn obpawanmucb nM Bbl K MHpoOpmMaynum o ee
NeATEeNbHOCTU, pa3MeLLEHHON Ha MH(OPMALMOHHbIX CTEHAAX B MOMELLEHUNAX
opraHusauumn?
LL

HeTt(nepexop K Bonpocy 3)
2. Y[oBneTBOpPeHbl /I Bbl OTKPbITOCTbIO, MO/IHOTOM W [AOCTYMNHOCTbIO

NHopmaynmn 0 NesSTENbHOCTN opraHusayuwu, pasMeLLeHHON Ha
MH(OPMaLMOHHbIX CTEHAAX B NOMELLEHUN opraHmn3aynmn?
nM
Het

3. Monb3oBanucb M Bbl ohuumanbHbIM cakToOM OpraHusauumm, 4TOO6bI
NoNYYNTb MHPOPMALMIO O ee feATEeNbHOCTN?

[a

"HeT|(nepexopn K Bonpocy 5)
4. YpoBneTBOpeHbl /M Bbl OTKPbITOCTbH, MO/IHOTOM W AOCTYMNHOCTbHIO
MHpopMauum 0 [eATeNIbHOCTU  opraHusauuun, pasMelLeHHOW Ha ee
opuymanbHOM cainte B WHMOOPMALUOHHO-TE/IEKOMMYHUKALMOHHON CeTU
«NHTEepHET»?

Na

Het



5. CBoeBpemMeHHO nu Bam 6blna npegocTtaBneHa ycsyra B opraHusaumu, B
KOTOpYy Bbl obpatunmncb (B COOTBETCTBMM CO BPEMEHeM 3anucu Ha npueMm K
cneunanucty (KOHCynbTauui), € [artoi rocnutanusaymm (gMarHOCTUYECKOro
nccnepsoBaHusa), €O CpPOKamu, YCTAHOBNEHHbIMW WHAWBUAYANbHOW MNPOrpamMmon
npefocTaBfieHUs coumnanbHbIX yenyr, v npoyee)? 1

ANa[(ycnyra npefocTtasfieHa CBOEBPEMEHHO U/IN paHee YCTaHOBJ/IEHHOrO

CpOoKa)

Het (ycnyra npegoctaB/iieHa c 0no3gaHuem)
6. Y 10BNeTBOPEHbI /1N Bbl KOM(OPTHOCTbLIO YC/IOBUI NpefocTaB/ieHUs ycnyr
B opraHumsaumm (Hanuume KoMMOPTHON 30HbI OTAbIXa (OXWUAAHWUS); Hanuyune U
MOHATHOCTb HaBurauumM B MOMELLEHUW OpPraHusauuun; Haamume u [OCTYMHOCTb
MUTLEBON BOAbl B NOMELLEHUN OpraHM3aynn; Hannume n AOCTYNHOCTb CaHUTAPHO-
FMIMeHNYecKNX MOMELLEHNI B opraHu3auun; yAOBNEeTBOPUTE/IbHOE CaHWTapHoe
COCTOSIHME MOMELLEeHWI A opraHM3auumn; TpaHCNOpPTHAsA AOCTYMHOCTb OpraHusauum
(HanMuMe 06LWECTBEHHOrO TpaHcnopTa, MapKOBKW); [AOCTYMHOCTb 3amnucu Ha
nosyyeHne ycnyrum (no TeneoHy, Ha oduUuManbHOM CcalTe oOpraHu3auuu,
nocpeAcTsoM EAMHOro noprana rocyfapCTBEHHbIX U MYHULUMANbHBIX YCNYT, NPU
NIMYHOM MOCELLEHUN B PerucTpaType uam y cnewmanucra opraHusayumn) n npoyuve
YCNOBUS)?»

bl

HeT
7. Wmeete nu Bbl (Mnu nuuo, npeactaBuTenieM KOTOPOro Bbl ABNseTech)
YCTAHOB/IEHHYIO Tpynny MHBaNMUAHOCTU?

LSal

Het(nepexop k sonpocy 9)
8. YpoBneTBOpeHbl NN Bbl [AOCTYNHOCTbIO MNpPefoCTaBNeHUSa YyCcnyr Ans
WHBANWULO0B B OpraHunsaumm?

It

HeT
9. YpoBnetBopeHbl /M Bbl [06pOXKeNaTeNbHOCTbIO U BEXJ/IMBOCTbIO
paboTHUKOB opraHusauuu, obecrnedymBarWMX MNEPBUYHbIA KOHTaKT C
noceTUTeNaMn ”n WHPOpPMUpPOBaHUEe 06 ycnyrax nNpum HeNnocpeACTBEHHOM
obpawieHnn B opraHusauymto  (pabOTHUKM  perucTpatypbl, CNPaBOYHOW,
NPUEMHOLU OTAENEHUS, KAcCbl, MPUEMHON KOMUCCUMN N Npoyne paboTHUKKN)?

HeTt
10. YpoBnetBopeHbl nn  Bbl [fobpoxenaTte/ibHOCTbIO W BEXJ/IMBOCTbIO

1 Ans nonyyaTeneil ycnyr opraHusaumii B ciepe oxpaHbl 300pOBbs, COLMaIbLHOTO 0GCNYXMBaHWA U defepanbHbIX
yupexaeHuii MeanKo-coLuanbHol aKCnepTu3b.



pab0THMKOB OpraHmsauunu, obecnevymBarULMX HeMnocpeacTBEHHOe OKasaHue
ycnyrun npu obpalieHnn B opraHusayuto (Bpauu, coumanbHble pPaboTHUKM,
paboOTHMKK, OCYLWeCTBAAIOWME IKCNEPTHO-peabunnTaLMOHHYO AWArHOCTUKY,
npenojaBaTenn, TPEHEPbl, UHCTPYKTOPbI, 6MBAMOTEKAPKN, IKCKYPCOBOAbI U Npoyune
paboTHUKWK)?

11. Monb3oBanucb M Bbl KaKNMKU-TMO60 ANUCTAHUMOHHbLIMK crocobamu
B3aMMOLeNCTBMA C opraHu3aument (tenedoH, 3/IeKTPOHHAsA NoYTa, 3M1eKTPOHHbIN
cepsuc (hopma Ans nogaym 3NeKTPOHHOro obpalieHUs (kanobbl, NpeanoXeHns),
MoflyyeHne KOHCy/nbTauMM NO  OKasblBaeMbiM ycnyram), pasgen «4Yacto
3afjlaBaeMble BOMPOChI», aHKeTa A/ onpoca rpaxaaH Ha cainTte n npouune.)?

Het (uepexog k Bonpocy 13)
12. TBOpPeHbl N Bbl [J06p0oXenaTe/ibHOCTbIO W BEXJ/IMBOCTbIO
paboOTHMKOB  OpraHusaumm, €  KOTOPbIMWU B3auMoencTBoBanu B
ANCTaHUMOHHOIW (opme (Mo TenetoHy, MO 3/EKTPOHHON MOYTE, C MOMOLLbIO
39NeKTPOHHbLIX CepBMUCOB (4149 Nojavym 3/1eKTPOHHOro obpaweHns (kanoosl,
NpeanoXXeHns), NOy4YeHNa KOHCYNbTaluUM No OKasblBaeMblM ycayram) v B Npo4mnx
AUCTaHUMOHHbIX hopmax)?

Oa

HeTt
13. ToToBbl I Bbl peKOMeHAOBaTb AaHHYI OpraHusauuto poACTBEHHUKaM U
3HaKOMbIM (U MornuM 6bl Bbl ee pekKOoMeHAOBaTb, ecnn Obl Oblna
BO3] rb Bbibopa opraHusaumm)?

14. Y 0BNETBOPEHDI n Bbl opraHusayMoHHbIMU YC/IOBUAMMN
npegoctaBneHnsa ycnyr (rpagukom paboTbl opraHusaumu (nogpasgeneHus,
OTAENbHbIX CMeLnannucTtoB, NEPUOLUYHOCTLIO NPMUXofa COLManbHOro paboTHMKa
Ha AOM K NpoyYue); HaBuraymem BHYTpW  opraHusaumm  (Hanuuue
NHPOPMALMOHHbLIX Tabnnuek, YyKaszaTefei, CUrHanbHbIX Tabno, MHMoOmMaToB W
npouyue)?

15. ¥YpoBnetBopeHbl nNn Bbl B UenoM YyCNnoBUAMKU OKasaHWA YyCayr B
opraHmsaummn?



16. Bawun npegnoXeHna Mo ynydlleHUo YyCNoBUiIA 0KasaHWUs ycnyr B JaHHOIA
opraHusauunm:

COO6LLI,I/ITe, nomanyMCTa, HEKOTOpPbIE CBEAEHNA O cebe:

17.Baw non v
V  MyxXcKoi
“YKeHcKni

18.Baw Bo3pacTt ub (yKaXXnTe CKONbKO BaM MOMHbIX 1eT)

Bnarogapnm Bac 3a yyactume B onpoce!

3anonHseTCcs opraHn3aToOPoOM ONpoca UM aHKeTEPOMK

1. Ha3BaHMe HaceneHHOro NyHKTa, B KOTOPOM NPOBEAEH OMpoC (HanuwuTe)
(CC X(uwu1 U |ly—nl Woe, a Ww

2. MMonHoe HasBaHMe opraHM3auuy coumanbHoli cdepbl, B KOTOPOW MpoBefeH
onpoc nonyyatenei ycnyr (HanuwuTe)

NeHuHrpagckoe o6nacTHoe
rocyapcTBeHHoe cTaunoHapHoe GloxeTHoe
yypex/eHune counanbHoro o6cayxmsanHus
«KnHrucenmckui
I'ICVIXOHGBpOI'IOI’VIHQCKVIVI
NHTEepHaT»

KkpaTtko JIOTBY «Kunrucennckuit MHW»



MpunoxeHune 4

AHKeTa
AN1A onpoca nony4yartesnein ycnyr o Ka4ecTBe YC/I0BUIA OKasaHUs ycnyr
opraHmsayunsamMmun coumanbHon cepbl JTeHUHrpagckon obnactu u r. CaHKT-
MeTepbypra
{3anonHseTcs feecnocobHbIMU rpa>kaaHamu, LOCTUrLMMK Bo3pacTa 18 1eT, ambo ux
3aKOHHbIMU NpPeACcTaBUTeNsIMM)

YBaXKaeMblil y4acTHUK ornpocal

Onpoc NpoBOANTCA B LENSIX BbISBNEHMS MHEHUSA TpaXkKAaH O KayecTBe YCNOBWIA
OKasaHus ycnyr opraHmsaumsMm coLmnanbHOro 06¢nyXnBaHns JIEeHUHrpaackol o6nacTu.

Moxanyicra, 0TBeTbTe Ha BOMPOCHI aHKETbl. Balle MHeHMe MO3BOMNT YAYULINTb
paboTy oOpraHuM3auuin  counanbHOro 06CnyXuBaHua JIEHUHrpaAgckoin obnactm u
MOBbLICUTb KAYeCTBO OKa3aHWs YCNYr HaCeNeHuH.

Onpoc NpoBOAMTCA aHOHMMHO. Baww ¢amunus, MMs, OTYECTBO, KOHTaKTHble
Teneg)oHbl yKas3blBaTb Heobs3aTeslbHo. CoobwuTe, NOXKaNyncTa, HEKOTOpPble CBEAEHNS O
cebe B KOHLIE aHKETbI.

KOH(*)I/I,EI,GHU,I/ISJ'IbHOCTb BbiCKasaHHOro BamMu MHeHMA 0 KayecTse yCI'IOBI/II7I

OKas3aHWs yCnyr opraHusauusMu coumanbHoro 06¢ny>XmBaHus JIEHUHIPaAckoli o06nacTu
rapaHTMpyeTcs.

1. Mpn noceweHUK opraHusaummn obpauianmcb N Bbl K MHGpOpMaUum o ee

0eATe/IbHOCTN, pasMelleHHOW Ha UHPOPMAaLMOHHbIX CTeH4ax B NMOMeLW,eHUsAX
opraHusaumnm?
(Aa)
HeTt(nepexop k Bonpocy 3)
2. Y[oBNeTBOpeHbl NN Bbl OTKPbITOCTbI, MOMHOTOM W AOCTYNHOCTbIO

NHopmaynmn 0 [essTENbHOCTWU opraHusayumu, pasMeLL,eHHON Ha
MH(OPMaLMOHHbIX CTeHAAX B MOMELLLEHUN OopraHmn3aunmn?
X ) !
Het

3. Monb3oBanucb nNun Bbl ouumanbHbIM cakToOM OpraHusauunm, 4TOoO6bI
NoNYyUYNTb MHDOPMALMIO O ee AeATEIbHOCTUN?

(%)

HeTt (nepexof K Bonpocy 5)
4. YpoBNneTBOpPeHbl M Bbl OTKPbITOCTbK, MOAHOTOM W AOCTYMHOCTbHO
MHpopmMaumm 0 [AessTeIbHOCTU  OpraHmM3auumu, pasMelleHHOW Ha ee

opuumanbHOM cailTe B WHMOOPMALUNOHHO-TE/IEKOMMYHUKALMOHHON CeTU
«NHTEepHET»?



5. CBoeBpeMeHHO /in Bam Oblna npefgoctaBsieHa ycnyra B opraHusauumu, B
KOoTOpyto Bbl obpatunucb (B COOTBETCTBUM CO BPEMEHEM 3anucu Ha Mpuem K
cneymnanucty (KOHCynbTaumi), € fator rocnutanmsauymm (AMArHOCTUYECKOro
nuccnegoBaHus), Co Cpokamu, YCTaHOBMEHHbIMW WHAWBUAYANbHON MpPOrpaMmoi
npea< eHUs coumanbHbIX YCnyr, n npoyee)? 1
cnyra npefocTtas/ieHa CBOEBPEMEHHO UM paHee YCTaHOB/IEHHOTO

Cpoka)

HeT (ycnyra npegoctaBneHa ¢ ono3gaHuem)
6. YA0BNeTBOPEHbI M Bbl KOMMOPTHOCTbLIO YC/I0BUIA NpefocTaBeHUsA ycnyr
B opraHusayumn (Hanmume KOoMGpOPTHOM 30HbI OTAbIXa (OXMUAAHUA); HanUyne U
MOHATHOCTb HaBWUrauuuM B MOMELLEHWW OpPraHu3aynmn; Haamume M AOCTYMHOCTb
NMUTbHEBOI BOAbI B MOMELLEHUN OpraHn3auun; Hainmyme U LOCTYNMHOCTb CAaHUTAPHO-
TMrMEHNYECKUX MOMELLEHWI B OpraHu3auunu; yA0BNETBOPUTENbHOE CaHUTapHoe
COCTOSIHME MOMELLEeHWA opraHu3auunm; TpaHCnopTHas AOCTYMHOCTb OpraHu3auum
(HannumMe o06LWECTBEHHOrO TpaHcnopTa, MNAapKOBKW); [AOCTYMHOCTb 3anucu Ha
nonyyeHne ycnyrm (no TeneoHy, Ha oduumanbHOM canTe oOpraHusauunu,
nocpencTsoM EAMHOro moprana rocygapCTBeHHbIX YU MYHULMUNANbHBIX YCAYr, Npu
NIMYHOM MOCELLEeHUN B perncrpaType Uam y cneuumanmcra opraHmsaynm) n npoyuve

Het

7. Nmeete nn Bbl (Mnn nuuyo, npeactaBuTesieM KOTOpPOro Bbl siBisieTecb)
YyCTAHOB/IEHHYIO Tpynny MHBaNNAHOCTN?

HeTt(nepexop K Bonpocy 9)
8. Y[poBneTBOpeHbl M Bbl [AOCTYNHOCTbLIO NpefocTaB/ieHUAa ycnyr Ans
WHBaANMLOB B opraHunsayumn?

9. YpoBnerBopeHbl M Bbl [06poXenaTtenbHOCTbIO U BEXJ/IMBOCTbIO
paboTHMKOB oOpraHusauunm, obecneymBarOWMX MNEPBUYHBIA KOHTAKT C
NOCETUTENAMU U MWHGPOPMUPOBaAHUE 06 ycnyrax nNpu HenocpeacTBEHHOM
obpauwieHMn B opraHmsaumnio  (paboTHUKM  perucTpatypbl, CNpPaBOYHOM,
MPUEMHOr0 OTAENEHMNS, KacCbl, MPUEMHON KOMUCCUMN N NpoYmne paboTHUKN)?

HeTt
10. YpoBnetBopeHbl v Bbl [06poXenaTenbHOCTbIO U BEX/INBOCTbIO

1 Ans nonyuatenei ycnyr opraHusauuii B cihepe oXpaHbl 3[0p0OBbs COLMANbHOTO 0GCNYXMBaHUA U eepanbHbIX
yupexaeHuii MefnKo-coLManbHOM 3KCNepTH3bI.



paboTHMKOB oOpraHusauuu, ob6ecneynBalolLMX HeNocpeacTBEHHOE OKasaHue
ycnyru npu obGpalleHun B opraHusauuio (Bpauu, couuanbHble PabOTHUKM,
PaGOTHUKM, OCYLLECTBASIOWME IKCMEPTHO-PEabUNNTALNOHHYIO [AMAarHOCTUKY,

npenogaBaTenn, TPEHePbl, UHCTPYKTOPbI, 6MO61MOTEKAPU, IKCKYPCOBOAbLI U Npoyne
paboTHUKK)?

11. Monb3oBanncb NN Bbl KakKUMW-NN60 ANCTAHUMOHHLIMW cnocobamu
B3auMOencTBMA ¢ opraHmnsayuneii (tenedoH, 3NeKTPOHHAA MoYTa, 3/IEKTPOHHbIA
cepsuc (hopma Ans nogaym 3NeKTPOHHOro obpaulieHns (kanobbl, NpeanoXeHns),
NnonyyeHne KOHCy/bTaUMW NO  OKa3blBaeMblM ycnyram), pasgen «4yacto
3alaBaeMble BOMPOChLI», aHKeTa 4719 0npoca rpaxjaH Ha caiite u npo4yune.)?

HeTt (nepexof K Bonpocy 13)
12.
paboTHUKOB  opraHusauuMu, Cc  KOTOpPbIMMU B3aMMoaencTBoOBanu B
ANCTaHUNOHHOW (opme (Mo TeneoHy, MO 3/IEKTPOHHON MNOYTE, C MOMOLLbIO
3NeKTPOHHBLIX CepBUCOB (419 Nojavynm 3/1eKTPOHHOro obpaweHns (kanoosl,
NpeanoXXeHns), NoNyYeHNS KOHCYIbTaLMn N0 OKa3biBaeMbIM ycayram) u B Npovmnx
ANCTAHUMOHHBIX hopmax)?

Ja

HeT

» TETBOPEHbI 1 Bbl l£|,06p0)’r(e.l'laTel'lbHOCTblO n BEXNNBOCTbHO

13. ToToBbl N Bbl peKOMeHLOBaTb AaHHYI OpraHn3aumnio poACTBEHHUKAM U
3HakoMblM (unuM Mornum Obl Bbl ee pekomeHgoBaTb, ecnn 6bl 6blna
BO3MOXXHOCTb Bbl6opa opraHmnsauumn)?

14. Y [poBNeTBOPEHDI nn Bbl OopraHn3auMoHHbIMU yCnoBUAMU
npefocTaBneHna ycnyr (rpauMkom paboTbl opraHusauuun (nogpasgeneHus,
OTAENbHbIX CMeunanncTos, NepuUoOAMYHOCTLIO NPUXoLa COLManbHOro paboTHMKA
Ha AOM X Npo4yue); HaBuraymem BHYTpU opraHumsaymm  (Hanmuue
MH(OPMaLNOHHbIX Tabnunyek, ykasaTenei, CUrHanbHbIX Tabso, MHHOMATOB U
npoyune)?

15. ¥YpoBnetBopeHbl Nn Bbl B UE/OM YC/N0BUAMM OKasaHWA ycnyr B
opraHusauumn?

Aa



YNYULLEHUIO YCNIOBUIA OKa3aHWs YCyr B UHHOW
16. Bawu npefnoXxeHusa no

opr AttYVVAVYVUV.

CoobwnTe, NOXanyicta, HEKOTopble CBeeHUS 0 cebe:

17. Baw non

YKeHCcKui

18. Baw Bo3pacT 52 (yKaXXuTe CKO/IbKO Bam MONHbIX NeT)

Bbnarogapum Bac 3a ydacTtue B onpoce!

3anonHAeTCcs opraHN3aToOPoOM OMpPOCa UK aHKETEPOM.

1. HasBaHWe HaceneHHoOro NyHKTa, B KOTOPOM NpoBefieH onpoc (HanuwinTe)

2. TonHoe Ha3BaHWe opraHusaLum . .
o ounanbHOW cdepbl, B KOTOPOW npoBejeH
onpoc nony4vatenen ycnyr (HanuwuTe

JNleHnHrpagckoe obnactHoe
rocyapcTBeHHOe CTauuoHapHoe 6lofxeTHoe
yupexpaeHve coynanbHoro o6cnyxmsaHus
«KnHrucenncknii
NCUXOHEBPO/IOTNYECKMNA
NHTEepHaT»
kpaTko NOTBY «KuHrucennckuii MHU»



MpunnoxeHune 4

AHKeTa
4719 onpoca nosiydaTtesieid yCnyr 0 Ka4yecTBe YC/I0OBMI OKasaHUA ycnyr
opraHmsaynsamMmun coumanbHoOn cepbl JIeHUHrpagckom obnactu u r. CaHkT-
MeTepbypra
{3anonHaeTca feecnocobHbIMU rpaXkaaHamu, 4OCTUrLMMmM BospacTa 18 1eT, nmbo ux
3aKOHHbIMW NpeAcTaBUTeNsIMM)

YBaXKaeMblil y4acTHUK onpocal

Onpoc MpoBOAMTCA B LIENSAX BbISBMEHWS MHEHUS| TPaXAaH O KauyecTBe YCMOBWIA
0Ka3aHWs ycnyr opraHm3aumsmi coLuanbHoro 06¢ny)KusaHns JIEHUHIpaAcKoli 06nacTu.

Moxkanyiicta, 0TBETbTE Ha BOMPOCHI aHKETbl. Balle MHeHWe MO3BOMAUT YNyYlinTb
paboTy oOpraHu3auuii coumanbHoro 06CNYXMBaHWUS  JIEHUHrpafACckol  obnactv  u
MOBbLICUTb KAYECTBO OKa3aHWs YCNyT HaCeNeHuHo.

Onpoc npoBoguTCA aHOHMMHO. Baluu CbaMI/IfIVIFI, nMA, OTYECTBO, KOHTaKTHbIE

TeﬂeCPOHbI YKa3bIBaTb Heobs3aTe/bHO. COO6LLI,I/IT€, I'IO)KaI'ny/JICTa, HEKOTOpPLIE CBeAeHnAa O
cebe B KOHLE aHKETHI.

KOH(*)I/I,CI,EHLI,VIafIbHOCTb BbICKa3aHHOro BamMnm MHeHMA 0 KayecTse yCI'IOBVIf/JI

OKasaHusa ycnyr opraHmsauynamMmm counanbHOro O6Cf|y)Kl/IBaHMF| ﬂeHVIHFpap,CKOf/JI obnactu
rapaHTUpPyeTCcq.

1. Mpwn noceuwieHUn opraHmsaymm obpauwanmcb M Bbl K MHpopmaynm o ee
AEATENIbHOCTU, pa3MeLLeHHON Ha MH(OPMaLMOHHbIX CTEHAAX B MOMEL,EHUAX
opraHmsaummn?

-0 a-

HeTt (nepexof K Bonpocy 3)
2. Y[OOBNeTBOPeHbl /N Bbl OTKPbLITOCTbIO, MOMHOTOM W [AOCTYMNHOCTbHO
NHopmaynmn 0 [eATeNbHOCTMU opraHusayum, pasmMeLyeHHOWn Ha
NH(POPMaLMOHHbIX CTEHAAX B MOMeLW,eHUN opraHusaynmn?

Het

3. Monb3oBanucb N1 Bbl odpuUMaNbHLIM CaWTOM oOpraHusauum, 4To6bI
NoyunTb MHOPMALUIO O ee AeATeNbHOCTAN?

HeTt(nepexop K Bonpocy 5)
4. Y[OOBNeTBOPeHbl /N Bbl OTKPbITOCTbIO, MOMHOTOW W [OCTYMHOCTbIO
nHhopmaunum 0 AesATeNbHOCTU  OpraHmM3ayunm, pasMeuLeHHOW Ha ee

opuymanbHOM canTe B UHPOPMALMNOHHO-TENIEKOMMYHUKALMOHHOW CeTU
«NHTepHEeT»?

>‘I‘$‘|6T



5. CBoeBpeMeHHO N1 Bam 6blnia npegocTtaBfeHa ycnyra B opraHmsauuu, B
KOoTopyt Bbl obpatmnucb (B COOTBETCTBMM CO BPEMEHEM 3anuCK Ha MPUEM K
cneynanucty (KOHCynbTauui), € [atoi rocnutanusaymmn (AUMArHOCTUYECKOro
nccnefoBaHnsa), CO CpPOKaMu, YCTaHOBJIEHHbIMW WHAMBWAYaNbHON NporpammMon
npefocTaB/ieHNsA coymnanbHbIX YCNyr, n npoyee)? 1

ArLlycnyra npegoctaB/ieHa CBOEBPEMEHHO MW paHee YCTaHOB/IEHHOTO

CpoKa)

HeT (ycnyra npegocTtaBneHa ¢ onosgaHuem)
6. Y40BNeTBOPEHbI /I Bbl KOM(POPTHOCTLIO YC/I0OBUIA NpeaoCcTaBNeHUSA yCnyr
B opraHusaunm (Hannume KOMMOPTHOW 30HbI OTAbIXa (OXMAAHMA); HanU4une U
MOHATHOCTb HaBWUrauuuM B MOMELWEHUN OpraHu3ayumn; Haamume U AOCTYMHOCTb
NMUTbEBOWN BOAbl B NOMELLEHUN OpraHu3auun; Haanmdume U AOCTYNHOCTb CaHUTApPHO-
TMITMEHNYECKUX MOMELWEHWn B opraHusauun; yA0BNeTBOPUTENbHOE CaHUTapHOoe
COCTOSIHME MOMELLEHNI opraHu3aumnn; TpaHCMoOpTHas AOCTYNHOCTb OpraHusauuu
(Hannumne 06LLECTBEHHOrO TpaHcnopTa, MAapKOBKKM); AOCTYMHOCTb 3anmncu Ha
nonydyeHme ycnyrun (no TeneoHy, Ha o¢uuManbHOM caliTe OpraHusayum,
nocpeacTBOM EAMHOro noprtana rocyaapCTBEHHbIX U MYHULUMUNANbHbLIX YCAYT, Npu
NIMYHOM MOCELLEeHNN B perucTpaType uam y cneymnanucra opraHusayun) n npoyue
ycnosus)?

Het

7. Nmeete nu Bbl (Mnu nuuo, npeactaBuTeneM KOTOpPOro Bbl ABNsAeTechb)
YCTaHOB/IEHHYO TPYynny MHBaANAHOCTUN?

HeTt(nepexop K Bonpocy 9)
8. YOoBneTBOpeHbl NM Bbl AOCTYNHOCTbK MNpefoCTaBNeHUs YCAyr Ans
WHBANNAOB B OpraHusaunn?

HeTt
9. YposnetrBopeHbl /M Bbl [006p0XKeNaTeNbHOCTbID U BEXJ/IMBOCTbIO
paboOTHUKOB oOpraHm3aumu, obecneymBarwWMX MNEPBUYHbIA KOHTaKT ¢
noceTUTenaMm U WHGopMMpoBaHme 06 ycsyrax npu HenocpeacTBEHHOM
obpauweHnn B opraHusauunio (paboTHUKM  perncTpaTypbl, CNpPaBOYHOW,
NPUEMHOro OTAENEHNSA, KAcCbl, MPUEMHOW KOMUCCUM U NpoUne paboTHUKK)?

JL -.

HeTt
10. YpoBnetBopeHbl /M Bbl  [06poXXenaTeNbHOCTbIO U BEX/IMBOCTbIO

1 [ins nonyyaTeneii yCnyr opraHu3auuii B cepe oxpaHbl 340POBbS, COLMUANBHOIO 06CNY>XUBAHWS U (hefepanbHbIX
yUpexaeHuii MeanKo-coLanbHO aKCnepTH3bl.



paboTHUKOB oOpraHusauuu, obecrneymBarLLMX HeNnoCpPeLCTBEHHOe OKasaHue
ycnyru npu obpaweHnum B opraHusauyuto (Bpayu, coumanbHble paboTHUKWK,
pabOTHUKN, OCYLLeCTBAAKOLLME 3KCNEePTHO-peabunmMTaLMoHHY0 [ANArHOCTUKY,
npenojasaTenu, TPeHepbl, MHCTPYKTOpPbI, BMGNMOTEKAPU, IKCKYPCOBOAbI 1 Npoymne
paboTHUKK)?

HeTt
11. TMonb3oBanucb NN Bbl KakKUMWU-NTNO0 ANCTAHUMOHHLIMW cnocobamwu
B3aMMOAENCTBUA C opraHusayunen (tenedoH, aNeKTPOHHAas NnoyTta, 3/IeEKTPOHHbIN
cepsuc (hopma Ans nogaym 3NeKTPOHHOro obpalieHUs (kanobbl, NpeanoXeHUs),
MonyyeHne KOHCy/NbTauMMm NO  OKa3blBaeMblM ycnyram), pasgen «Yacto
3afjlaBaeMble BOMPOChI», aHKeTa A/ onpoca rpaxjaH Ha cainte n npouune.)?

AHeT'(nepexop, K Bonpocy 13)
12. YpoBneTBOpeHbl 1M  Bbl [06p0XXenaTeNbHOCTbIO W BEX/IMBOCTbIO
paboTHNKOB opraHusayuwu, C  KOTOpbIMU B3auMofencTBoBanu B
ANCTaHUMOHHOW (opme (Mo TeneoHy, MO 3NEKTPOHHOIM MOYTE, C MOMOLLbIO
3NEeKTPOHHbLIX CepBUCOB (4N Nojavynm 3MeKTPOHHOro obpaweHns (kanoosl,
npeanoXeHusa), NONYYEHUSA KOHCY/IbTal MM MO 0KasbiBaeMblM YCayram) U B NpoUnx
OUCTaHLMOHHbBIX opmax)?

Ja

HeTt
13. FoTOBbI 1N Bbl peKOMEHA0BaTb AaHHYK OpraHusayunio PoACTBEHHUKAM U
3HakKoMbiM (MM mornm 6bl Bbl ee pekomMeHfjoBaTb, ec/in Obl  6blna
BO3MOXXHOCTb Bbl6opa opraHmsauumn)?

HeTt
14, Y [poBNeTBOPEHDI nm Bbl opraHn3auMoHHbIMN yCnoBUAMU
npegoctaBneHnsa ycnyr (rpagukom paboTbl opraHusaumun (nogpasgeneHus,
OTAEeNbHbIX CMeunanncTtos, NepUOAMYHOCTLIO NPMXOoLa COUManbHOro paboTHMKA
Ha AOM K Mpo4Yue); HaBuraymem BHYTPU opraHumsaynm  (Hanmuume
MH(OPMaLNOHHbIX Tabnunyek, ykasaTenei, CUrHanbHbIX Tabno, WMHHOOMATOB U
npouwne)?

",El,a

Het
15. YpoBneTrBOopeHbl 1M Bbl B LUENOM YCNOBUAMU OKasaHUA Yycnyr B
opraHusauumn?



16. Bawu npeanoXeHUa no yaydlleHW0 YC/I0BMIA 0KasaHUsi yCNyr B JaHHOIA
opraHusauuu:

CoobuinTe, NOXanycTa, HEKOTOpPbIe CBEAEeHNSA 0 cebe:
17. Baw non

MYy>CKO
XXeHcKni

18. Baw Bo3pact * b (YKaxXnTe CKOMIbKO BaM NosiHbIX /1eT)

Bnarogapum Bac 3a ydacTtue B onpoce!

3anonHaeTca opraHM3aTopoM ornpoca UanM aHKeTepoM.

1. Ha3BaHMe HaceneHHOro NyHKTa, B KOTOPOM MpOBeAeH onpoc (HanuwuTe)

O f)  MNOuY nruor-oblo ccxcyd A it €1n lq

2. MonHoe Ha3BaHMe opraHusauuMmnm coumnanbHoOW cdepbl, B KOTOPOW NpoBefeH
onpoc nony4yatenen ycnyr (Hanmwunte)

Nennnrpaackoe MOMAcCTNOO

VP «KunHrucennckmm

MCUXOHEBPOIOrNYECKU*



MpunoxeHune 4

AHKeTa
ANs onpoca nosiyyaTtesiel ycnyr o KayecTBe YCNOBUI OKasaHUs yCyr
opraHusaumnsimu coumanbHoi cepbl JIeHNHIPaacKor obnactn n r. CaHKT-
MeTepbypra
(3anonHseTcAa geecnocobHbIMY rpaXkjaHamu, AOCTUrWMMK Bo3pacTa 18 neT, iMbo ux
3aKOHHbIMMW NPeACcTaBUTENAMN)

YBaxkaembll y4aCTHUK ornpoca!

Onpoc NPOBOAMTCS B LENSX BbISIBNEHWS MHEHUS TPaXAaH O KauyecTBe YC0BUIA
0Ka3aHWs yCnyr opraHn3aumsmy CoLManbHOro 06Cny>KnBaHus JIEHUHIPaaCcKoit 06nacTu.
MoxanyicTta, 0TBeTbTe HA BOMPOCHI aHKETbl. Balle MHeHWe MO3BOMUT YAYULUTb

paboTy oOpraHuM3auuin  coumnanbHOro o6cnyxmeaHua JIEHUHrpaackoin obnactm u
MOBbLICUTb KAa4YeCTBO OKa3aHWs YCNYT HaCeNeHNH.

Onpoc NpoBOAUTCA aHOHMMHO. Bawun tamunus, MMsi, OTYECTBO, KOHTaKTHbIE

Teneg)oHbl yKa3blBaTb HeobsA3aTesIbHO. CoobLWwuUTe, NOXaNyncTa, HEKOTOpPble CBEAEHWS O
cebe B KOHLIe aHKETb.

KoH(maeHUManbHOCTb  BbICKa3aHHOr0o Bamy MHEHMs 0 KayecTBe YC/IOBWIA

0Ka3aHWs yCnyr opraHusauusMu coumanbHoro 06¢ny>KmBaHus JIEHUHIpaAckoli 06nactu
rapaHTUpyeTcs.

1. Mpwn noceweHnn opraHusaymm obpawannucb N1 Bbl K MHPoOpmaunm o ee
[eATeNIbHOCTUN, pa3MeLLeHHON Ha UMH(OPMALMOHHbIX CTEHAAX B MOMELLEHUAX
opraHmsaummn?

HeTt(nepexop K Bonpocy 3)
2. Y[poBNneTBOpeHbl NN Bbl OTKPbITOCTbIO, MO/IHOTOMW W AOCTYMHOCTbIO

NHopmaynmn 0 NesiTeNIbHOCTHU opraHusaymum, pa3MeLL,eHHON Ha
MH(OPMALMOHHbIX CTEHAAX B NOMELLEHUN opraHmn3aunmn?
cS ;
HeT

3. Monb3oBanucb M Bbl oduuManbHbIM CaliTOM oOpraHusauumn, 4YTOGbI
NoNYy4YNTb MHGPOPMALUIO O ee AeATENIbHOCTMN?

(™ 1 "nepexop K Bonpocy 5)
4. Y[OoBneTBOpeHbl N Bbl OTKPbITOCTbIO, MO/IHOTOM W AOCTYNHOCTbHO
nHpopmauum 0 [AeATEeNbHOCTWM  opraHmMs3auun, pasMew,eHHOW Ha ee

opnumnanbHOM caiiTe B WHGPOPMaALNUOHHO-TENEKOMMYHUKALNOHHOW CeTw
«/ITHTepHeT»?

Ja

Het



5. CBoeBpeMeHHO N1 Bam 6blna npegocTtaBneHa ycnayra B opraHusauumu, B
KOoTopyt Bbl obpaTtmnucb (B COOTBETCTBMM CO BPeEMeHeM 3anucu Ha Mpuem K
cneynanucty (KOHCynbTauui), € [atoi rocnutanmsauymm (AUMArHOCTUYECKOro
nccnegoBaHus), €O CpPOKamu, YCTAHOBAEHHbIMW WHAWBUAYANbHOW NPOrpamMmol
npez NEeHNA coumanbHbIX ycnyr, u npoyee)? 1
ycnyra npefocTtaBfieHa CBOEBPEMEHHO WM paHee YCTAHOBMIEHHOTO

Cpoka)

HeT (ycnyra npegocTtaBieHa ¢ onosgaHuem)
6. Y0BNeTBOpeHbl N Bbl KOMMPOPTHOCTLIO YCNOBUIA NpefocTaBieHUs ycnyr
B opraHusauynm (Hanuume KOMKMOPTHOW 30HbI OTAbIXa (OXMAAHWSA); Hanuuune wu
MOHATHOCTb HaBUTrauuMyM B MOMELWEHUN OpraHuzayumn; Hanmume U AOCTYMHOCTb
MUTbLEBOM BOAbI B MOMELLEHNM OPraHM3auunm; Haamume n 4OCTYNHOCTb CaHUTapHO-
TMrTMEHNYECKNUX MOMELLEHWIA B OpraHu3auuu; yAOBMETBOPUTENIbHOE CaHUTapHoe
COCTOSIHME MOMELLEHU opraHmM3auum; TpaHCMopTHAas LOCTYMHOCTb OpraHu3auuu
(Hannumne 06LLECTBEHHOrO TpaHcnopTa, MAapKOBKKM); AOCTYMHOCTb 3anncu Ha
nonydyeHme ycnyrm (no TenedoHy, Ha oduuManbHOM CcaiiTe opraHusayum,
nocpeAcTBOM EAMHOro nmoprana rocygapCTBEHHbIX U MYHULUNANbHBIX YCAYT, MpW
NMYHOM MNOCeLWeHNN B perucTpatype uamn y cneyunanncra opraHmsaynmn) n npoyme
yeno

7. Wmeete nu Bbl (Mnn nuuo, npeactaBUTeNleM KOTOPOro Bbl ABNseTech)

8. YpoBneTBopeHbl M Bbl JOCTYNHOCTbIO NpejocTaBNeHUA Yycnyr Anga

9. YpoBnerBopeHbl M Bbl pobpoXenaTe/sibHOCTbO U BEXJ/IMBOCTbIO
paboOTHMKOB oOpraHusaunm, obecneymBalOWMX MNEPBUYHBIA KOHTAKT C
noceTUTENIMM W WUHGPOpMUpoBaHMe 06 ycnyrax nNpu HenocpeacTBEHHOM
obpaweHnn B opraHmsaumto  (pabOTHUKM  perucTpatypbl, CNPaBOYHOM,
npL }oTaeneHuns, Kaccbl, MPUEMHOW KOMUCCUK U NpoYne paboTHUKN)?

10. YpoBneTrBopeHbl nun Bl ,ﬂ,OﬁpO)KeflaTe}'leOCTbPO n BEXMNBOCTbLIO

[Ans nonyyaTeneit ycnyr opraHusalnii B cepe oxpaHbl 340POBbs, COLMANILHOIO 0GCMYXMBaHWS 1 defepabHbIX
yupexaeHuii MeAnKo-coLManbHON 3KCNepTn3bl.



paboTHMKOB opraHu3aumu, obecneymBarOLLMX HENOCPEACTBEHHOE OKa3zaHMue
ycnyru npu obpaweHun B opraHusauyunto (Bpayu, coumanbHble pPaboTHUKMK,
pPabOTHMKN, OCYLLECTBAAKOLWMNE IKCMNEPTHO-PeabuNNTALNOHHYO [AWNarHOCTUKY,

npenojgaBaTenun, TPeHepbl, NHCTPYKTOPbI, 6UO6MOTEKAPU, IKCKYPCOBOAbI U NMpoyne
paboTHUKN)?

MN&

n?e?
11. TMonb3oBanucb NN Bbl KakKUMU-NNO0 AUCTAHUMOHHLIMW cnocobamwu
B3aUMOencTBUSA C opraHmnsaumein (tenedoH' 3NeKTPOHHAsA NoYTa, 3/IEKTPOHHbINA
cepeuc (hopma gna nofgaym 3NeKTPOHHOro obpauwieHUs (kanobbl, NpeanoXeHns),
NonyyeHMe KOHCy/NbTauMM NO OKa3blBaeMblM ycniyram), pasgen «4Yacto
3afjlaBaeMble BOMPOCbI», aHKeTa AN5 onpoca rpaxjaH Ha caiTe u npoyune.)?

(Aa)

HeTt (nepexop K Bonpocy 13)
12. YposnetrBopeHbl /i  Bbl [06p0XKeNaTe/lbHOCTbDO U BEXJ/IMBOCTbIO
paboTHNKOB opraHumsayum, c KOTOPbIMU B3auMoAencTBOBaNM B
AUCTaHUMOHHOW ¢opme (No TeneoHY, MO 3/IEKTPOHHOMW MNOYTe C MOMOLLbHO
39NeKTPOHHbLIX CepBUCOB (419 Nojaym 3/IeKTPOHHOro obpauweHna (kanobsl,
NnpeanoXeHunsa), NONyYeHUs KOHCYbTauMmn No oKasbiBaemMblM yCyram) U B npoymx
ANCTAHUMOHHbBIX hopmax)?

(4at

HeTt
13. oToBbI N Bbl peKOMEHAO0BATb AaHHYIO OpraHm3auuio poACTBEHHUKAM U
3HakKoMbIM (Ui mMornm 6bl Bbl ee pekomeHAOBaTb ecnm Obl Oblna
BO3MOXXHOCTb Bblbopa opraHusayuun)?

rfb

TleT
14. Y OBNETBOPEHDI nm Bbl opraHn3aLMoHHbIMU YC/TI0BUAMUN
npegocrtaBneHna ycnyr (rpapmkom paboTbl opraHusaumm (nogpasgeneHus,
OTAEeNbHbIX CMNEeunMannucToB, NepuoanUYHOCTBIO Npuxoda coumnanbHoro paboTHUKa
Ha [AOM X TMpo4YMe); HaBUrauuem BHYTPpU opraHmsaumm (Hanuuue
MHPOPMALNOHHbLIX Tabnuuek, yKasaTeneil, CUrHanbHbIX Tabno, WMHPOMATOB W
npouue

15. ¥YpoBnetrBopeHbl nn Bbl B Ue/0M YyCNnoBUAMW O0OKasaHUA ycnyr B
opr* unn



16. Bawun npeasioKeHUa Mo ynyyweHU0 YC/I0BUI OKasaHWUs yCcnyr B faHHOWN
opraHusayunu:

COO6LLI,I/|Te, HO)KaﬂyVICTa, HEKOTOpPbIE CBEAEHNA O cebe:

17. BainjHLiL—
CMyxckoinJ
XKeHcKui

18. Baw Bo3pacT . (YKaXXnTe CKONbKO BaM MOMHbIX /1eT)

Bnarogapunm E»ac 3a ydacTtue B onpoce!

3anonHaeTcs OpraHM3aTopom onpoca NN aHKETEPOM.

1. Ha3BaHMe Hace/leHHOro NyHKTa, B KOTOPOM NPOBeAeH OMpPOC (HanuwuTe)
£o ycnn .(JuO &o

2. MonHoe Ha3BaHMe OpraHu3auuu coumnanbHOW cdepbl, B KOTOpPOI NpPOBeAeH
onpoc nonyyartenen ycnyr (HanuwuTe)

JNleHnHrpagackoe obnactHoe
rocyfiapCTBeHHOe cTaluMoHapHoe 6oaxeTHoe
yupexzaeHue counanbHoro 06cnyxvmsaHus
«KnHrucenncknii
rICVIXOHeBpOI'IOFVIHecKI/IVI
MHTEepHaT»

KkpaTko JIOTBY «Kunrucennckuii MHW»



MpunoxeHune 4

AHKeTa
AN onpoca nonydaTesieid yCayr 0 KayecTBe YC/I0BUIN OKasaHUA ycnyr
opraHusaymsamu coumanbHom chepbl JIeHUHIpaackoi obnact n r. CaHKT-
MeTepbypra
{3anonHsaeTCcs geecnocobHbIMU rpadkaaHamu, 4OCTUrMMK Bo3pacTa 18 neT, nnbo ux
3aKOHHbIMW NMpeACcTaBuTensimun)

YBaXkaemblil y4aCTHUK ornpoca!

Onpoc MpoBOAMTCS B LENISIX BbISIBNEHWUS MHEHWS TPaXAaH O KauyecTBe YC0BWiA
0Ka3aHWs ycnyr opraHv3aumsmy colmanbHOro 06CnyXuBaHus JIEHUHrpaAckoii o6nacTu.

Moxanyiicta, 0TBETbTE Ha BOMPOCHI aHKETbl. Ballle MHeHMe MO3BONUT YNyYlIUTb
paboTy oOpraHu3auuii  coumanbHOro 06CNYXMBaHUS  JIEHUHrpafACckol  obnact  u
MOBbICUTb KaYeCTBO OKa3aHWs YCNMYT HACeNeHUIO.

Onpoc MNpoOBOAWTCS aHOHWMHO. Bawn damunms, uMs, 0TYECTBO, KOHTAaKTHble
TenegoHbl YKasbiBaTb Heobs3aTenbHo. Coo6LWMTe, NoXanyicTa, HEKOTOPbIE CBEAEHUS O
cebe B KOHLe aHKETbI.

KoH(MaeHUMaNbHOCTb  BbICKA3aHHOr0 BamMy MHEHWs 0 KayecTBe YC/OBUIA

OKas3aHus yCnyr opraHusauusaMm counanbHoro 06¢ny>XKmBaHus JIEHUHIPaAckoli o6nactu
rapaHTupyeTcs.

1. Mpu noceweHUn opraHmsaunm obpauianicbe MM Bbl K MHDopMaLuMn o ee

0eATeNbHOCTN, pasMelleHHON Ha MHPOPMAaLNOHHbIX CTeHax B NMOMeL,eHUAX
opraHusayumn?

(nepexof K Bonpocy 3)
2. YpoBnetBopeHbl NN Bbl OTKPbITOCTbIO, MO/IHOTOW W JOCTYMHOCTbIO

NHopmaynmn 0 [eATeNbHOCTH opraHusayum, pasMmeLLeHHON Ha
MH(OPMaLMOHHbIX CTEHAAX B NOMELLEHUN opraHmn3aynmn?

/0 al

AYeT

3. Monb3oBanucb nn Bbl ouyumanbHbIM canToM opraHmsayum, 4ToObI
NoNYy4YnUTb MH(OPMALLMIO O ee feATeIbHOCTU?

HeT”nepexof K Bonpocy 5) I/I
4. Y[OBNeTBOPEHbl NN Bbl OTKPbITOCTbIO, MOJIHOTOM W [OCTYMHOCTbIO
WHopMaLunm 0 [eATeNIbHOCTU  opraHusauumun, pasMelieHHOW Ha ee

ouymanbHOM cante B WHPOPMALMNOHHO-TE/IEKOMMYHUKALMOHHON CeTU
«NHTEepHET»?

[a

HeT



5. CBoeBpeMeHHO N1 Bam 6blia npefoctaBfieHa ycnyra B opraHusauuu, B
KOTOpyt Bbl obpatunucb (B COOTBETCTBUM CO BPEMEHEM 3aMUCU HAa MPUEM K
cneynanmcty (KOHCynbTauui), € [atoi rocnutanusaymm (AUMArHOCTUYECKOro
nccnepfoBaHusa), €O CpoOKamu, YCTAHOBNEHHbIMW WHAMBUAYaNbHO™ MNpOrpamMmon
npefocTaB/fieHNs coumnanbHbIX yenyr, n npoyee)? 1
f [a NycnYra npefocTaBneHa CBOEBPEMEHHO MU paHee YCTAHOBEHHOIO
~~Cpoka)

Het (ycnyra npegocTtaBneHa ¢ ono3gaHuem)
6. Y0B/1eTBOPEHbI /1N Bbl KOM(OPTHOCTbLIO YC/I0BUI NpeLocTaB/ieHUs ycnyr
B opraHmsayunn (Hannyme KOMMOPTHOMW 30HbI OTAbIXa (0XMAAHWUA); Hanuuve u
MOHATHOCTb HaBWUraymm B MNOMELLEHUW OpraHusauunmn; Haamume u [OCTYMHOCTb
MUTbEBON BOAbI B NOMELLEHUN OpraHuU3aunmn; Hanmume M AOCTYNHOCTb CaHUTapHO-
rMrMeHNYecKUX MOMeLWeHNn B opraHuM3aunn; yaoBleTBOPUTE/IbHOE CaHUTapHOe
COCTOSIHME MOMELLEeHUn opraHmM3alnm; TpaHCNOpPTHas AOCTYMHOCTb OpraHu3auuu
(Hannuve o06LWECTBEHHOrO TpaHcnopTta, MapKOBKMW); AOCTYMHOCTb 3amnucu Ha
nonyyeHne ycnyru (no TeneoHy, Ha oduuManbHOM caliTe oOpraHusayum,
nocpefcTsoM EfMHOro moprana rocyfapCTBeHHbIX U MYHULMUNANbHBIX YCNYT, Npu
NVYHOM MOCELWEHNN B perucTpaType unm y crnewmanmcra opraHusaynm) n npoyuve
ycnosus)?

Aa’

Fer
7. NmeeTe nn Bbl (Mnn nuuyo, npeacrtaButeneM KOTOpPoro Bbl ABNAeTeCh)
YCTAHOB/IEHHYIO Tpynny MHBanMgHoCTU?

51 (nepexop k Bonpocy 9)
8. YpnoBnetBopeHbl i Bbl [OCTYNMHOCTLIO MpefocTaB/ieHUA ycnyr pAans
WHBaNMAOB B opraHunsayunmn?

9. YposnerBopeHbl nu  Bbl [06p0oXenaTeNbHOCTbID U BEXJ/INBOCTbHIO
paboOTHUKOB oOpraHusaumm, obecneymBarOWMX MNEPBUYHBIA KOHTAKT C
noceTUTENAMN U UHPOpPMUpOBaHMEe 06 ycnyrax npum HenocpeascTBEHHOM
obpauwieHMn B opraHmsaumio (paboTHMKM  perucTpatypbl, CNPaBOYHOM,
NPUEMHOr0 OTAENEHNSA, KacCbl, MPUEMHOW KOMUCCUM M NpoYne paboTHUKKN)?

ret

10. YpoBneTBopeHbl nn  Bbl ,El,O6p0)KeI'IaTeI'IbHOCTbPO N  BEXNNBOCTbHO

1 ins nonyyaTeneii ycnyr opraHusauuii B ciiepe OXpaHbl 3[0POBbS, COLMANbHOIO 06CNYXMBaHUS U defepanbHbIX
YUPEXAEHNIA MeANKO-COLMANbHO 3KCNepTU3bI.



paboTHMKOB opraHusaynm, obecneymBarlLLMX HENOCPeACTBEHHOE OKasaHue
ycnyrm npu obpaweHun B opraHusauunio (Bpayu, coumanbHble PaboOTHUKMU,
paboTHUKN, OCYLLeCTBAAKOLIME 3KCNEepPTHO-pPeabunmMTalnoHHY [UarHoCTUKY,
npenojaBaTenin, TPEHEPbl, MHCTPYKTOPbI, 6MBNMOTEKApKN, IKCKYPCOBOAbLI U npoyue
paboTHUNKN)?

Het
11. Monb3oBanucb an Bbl KakKMMU-IN60 AUCTAHUMOHHBLIMKU cnocobamu
B3aMMOENCTBUA C opraHusaumeint (TeneoHy 3neKTPOHHasA noyTta, 3NeKTPOHHbIN
cepsuc (popma AN nogayvm 3NeKTPoOHHOro obpauieHns (kanobbl, NpeanoXeHns),
MoflyyeHMe KOHCYNbTauuuW MO OKasblBaeMblM ycnyram), pasgen «4acrto
3afjlaBaemble BOMPOCHI», aHKeTa Ans onpoca rpaxgaH Ha calte n npoyune.)?

[a

nepexog K sonpocy 13)
nm  Bbl [o6poXenaTtenbHOCTbIO U BeX/INBOCTbIO

paboOTHUKOB  opraHusayum, ¢  KOTOPbIMMU B3aMMoJencTBOBaNu B
ANCTaHUMOHHOW (opme (Mo TenetoHy, MO 3NEKTPOHHONM MNOYTE, C MOMOLLbIO
39NeKTPOHHbLIX CepBUCOB (4N Nojaym 3/eKTPOHHOro obpaweHns (kanoosl,
npeanoXeHns), NoNyyYeHUs KOHCYNbTalLMm NO OKa3blBAEMbIM yC/yram) v B mpoymx
ANCTAHUMOHHbBIX hopmMax)?

[a

HeTt
13. ToToBbI I Bbl peKoOMeHA0BaTb JaHHYK OopraHusaunio poAcTBEHHUKaM U
3HakKoMbIM (unn wMornuM 6bl Bbl ee pekomeHAoBaTb, ecnM 6Obl 6blna
BO3MOXHOCTb Bbl6opa opraHmnsauumn)?

14. Y poBNeTBOpEHbLI n Bbl OpraHun3auMoHHbIMU yCnoBUAMM
npegoctasneHnsa ycnyr (rpagukom paboTbl opraHusaumun (nogpasgeneHus,
OTAENbHbIX CMeunanncTos, NEPUOANYHOCTLIO [pMxoda coumanbHOro paboTHMKA
Ha AOM X NpoyYue); HaBuraymein BHYTPU opraHmsaynm  (Hanuuue
MH(OPMALMOHHBLIX Tabnnyek, ykasatefeil, CUTHalbHbIX Tabn0, WHPOMATOB U
npouwne)?

T
15. YpoBnetBopeHbl nu Bbl B Uuenom ycnoBuaAMM oKasaHuUa Yycnyr B
opr wmn?

Het



16. Bawun npeasioKeHMsa No yny4yweHUo YC/I0BUIA OKa3aHUS yCnyr B AaHHOM
opraHusaynm:

COO6LLI,I/IT€, HO)KaﬂyIZCTa, HEKOTOpPbIE CBEAEHNA O cebe:

17. Baw non
CTIA™MKCKOW)
YKeHCcKui

18. Baw Bo3pact r" (YyKaxXnTe CKOMIbKO BaM nonHbIX NeT)

Bnarogapum Bac 3a yyactue B onpoce!

3anonHseTcs opraHn3aToOpoOM ONpPOca MU aHKETEPOM.

1. HasBaHMe HaCeNeHHOro MyHKTa, B KOTOPOM MpoBeAeH ONpoc (HanuwuTe)

it O y < NE> a <3&

2. TlonHoe Has3BaHWe opraHu3auuyM coumanbHoi cdepbl, B KOTOPO npoBefeH
onpoc nonyyatenei ycnyr (HanuwmTe)

JNleHnHrpaackoe obnactHoe
rocyAapcTBeHHOE cTaluMoHapHoe 6iopKeTHoe
yupexaeHue coumanbHoro o6enyxumBaHms
«KnHrucennckui
NCUXOHEBPOJIOrNYECKUIA
NHTEepHaT»
kpatko JIOTBY «Kunrucennckuii MH/D»



MpunnoxeHune 4

AHKeTa
A1 onpoca nojsiydaTesiet yCnyr o KayecTBe YC/I0BUMI OKasaHUA ycnyr
opraHusaumamm coumanbHol cepbl JIeHUHrpaacKoi obnactn n r. CaHKT-
MeTepbypra
{3anonHseTca feecnocobHbIMU rpa>kaaHamu, LOCTUrWLMMKU Bo3pacTa 18 neT, mbo ux
3aKOHHbIMU NpeACcTaBUTENsIMM)

YBaxkaembl y4aCTHUK onpocal

Onpoc NpoBOAUTCA B LENAX BbISBNEHUS MHEHUSI FpaXkAaH O KauyecTBe YCMOBWI
OKasaHus ycnyr opraHmsaymsMm coumansHoro obenyxmnaHms JIeHUHrpagcKoin 061acTu.

MoxkanyiicTa, OTBETbTE Ha BOMPOCHI aHKeTbl. Balle MHeHWe MO3BOAUT YNYHULLNTb
paboTy opraHu3auuii - coumanbHOro 06cny>XmBaHUA  JIEHWHIPaacKo obnactm K
MOBbICUTb Ka4eCTBO OKaszaHWs YCNYT HaceneHuto.

Onpoc NpoBOAMTCA aHOHMMHO. Balwim damunus, mMms, OTYECTBO, KOHTAKTHbIE
TeneoHbl yKa3biBaTb Heobsi3aTenlbHO. Co06LMTe, NOXanylhcTa, HEKOTOPble CBEAEHUS O
cebe B KOHLIe aHKETbI.

KOH(*)I/I,EI,EHL],I/IaﬂbHOCTb BbiCKa3aHHOro BamMnm MHeHMA 0 KayecTse yCI'IOBI/II7I

OKasaHUsl yCNyr opraHv3auusMi coLmanbHOro o06enyXmBaHus JIEHUHIpagCcKoi o6nacTy
rapaHTupyeTcs.

1. Mpn nocewieHUN opraHmsaumm obpawiannucb N Bbl K MHDOpMaUMM 0 ee
0eATEeNbHOCTU, pa3MeLLeHHONW Ha MH(OPMALNOHHbIX CTEHAAX B MOMELLEHUAX
opraHusauunmn?

l©

HeTt (nepexog K Bonpocy 3)
2. Y[O0BNeTBOPeHbl /N Bbl OTKPbITOCTbI, MNOAHOTOW W AOCTYNHOCTbIO
NHGopMaLuu 0  [esTeNbHOCTU opraHusayumu, pa3MeLLeHHON Ha
MH(OPMALMOHHbBIX CTEHAaX B MOMeLeHUN opraHusayumn?

HeTt
3. Monb3oBanucb N Bbl opuyumanbHbIM calkTOM oOpraHusaumm, 4TOO6bI
Noy4YNTb MHOPMALUIO O ee AeATEe/IbHOCTN?

db

HeT (nepexof K Bonpocy 5)
4. Y[OoBNeTBOPeHbl NN Bbl OTKPbITOCTbI, MNOMHOTOW UM [AOCTYNHOCTbIO
nHpopmaunum 0 fAeATeNlbHOCTU  OpraHmsauymn, pasMeleHHOW Ha  ee
ouumanbHOM cailTe B MHGPOPMALMOHHO-TENEKOMMYHUKALWOHHOW CeTu
«NHTEpHET»?

K )

Het



5. CBoeBpeMeHHO N1 Bam 6blnia npefgoctaBseHa ycnyra B opraHusayun, B
KOoTopyto Bbl obpatunmcb (B COOTBETCTBMM CO BPEMEHEM 3anucu Ha Mpuem K
cneunanucty (KOHCynbTauui), € [atoi rocnutanmsauymmn (LUarHOCTUYECKOro
nccnegoBaHusa), Co CpPOKaMu, YCTaHOBJIEHHbIMW WHAWBUAYaNbHOW MporpaMmon
npeaocTaBfeHUs coumnanbHbIX yCnyr, n npoyee)? 1

(O4a"ycnyra npefocTtaB/ieHa CBOEBPEMEHHO UM paHee YCTAHOBJIEHHOMO

Cpoka)

Het (ycnyra npegocTas/fieHa ¢ 0no3faHuem)
6. YaoBneTBopeHbl N1 Bbl KOM(POPTHOCTbLIO YCNOBUIA NpeaocTaBeHNsS yCAyr
B opraHusaunm (Hannume KOMGOPTHONM 30HbI OTAbIXa (OXWAaHWA); HanuunMe W
MOHATHOCTb HaBuraynuM B MOMELLEHMW OpraHuM3ayumn; Hanuyume N [OCTYMHOCTb
MUTbLEBOW BO/Abl B MOMELLEHNW OpraHM3aLmnmn; Haamume n AOCTYNHOCTb CaHUTapHO-
TMTMEHNYECKUX MOMELLEHWIA B OpraHm3auumn; yaoBfeTBOPUTE/IbHOE CaHWTapHOe
COCTOSIHME MOMELLEeHUn opraHu3aunmn; TpaHCNoOpTHas AOCTYMHOCTb OpraHu3auum
(Hannume 06WECTBEHHOrO TpaHCNoOpTa, MapKOBKMW); [AOCTYMHOCTb 3anucu Ha
nonyyeHne ycnyrm (no TeneoHy, Ha oduuManbHOM cailTe opraHusayum,
nocpeacTBoM EAMHOrNo noptana rocygapCTBeHHbIX U MYHUUMNANbHbLIX YCAYT, Npw
NMYHOM MOCELLEHUN B perucTpatype uam y crneymnanncta opraHmsauunm) m npoymve
ycnosus)?

<&>

HeT

7. NmeeTte nu Bbl (Mnn nuuyo, npeactaBuTeneM KOTOporo Bbl ABnseTechb)
YCTaHOB/IEHHYIO TPYyNny WHBaIUAHOCTN?
(&>
HeTt(nepexop K Bonpocy 9)
8. YpoBnetBopeHbl Nn Bbl [OCTYNHOCTbIO MpefocTaBneHUa Yycnyr pans
WHBaNMAoB B opraHunsaynn?

HeTt
9. YpoBnetBopeHbl /M Bbl [06poXeNnaTeslbHOCTbO U BEX/IMBOCTbIO
paboTHMKOB oOpraHmsaumu, obecrnevymBawWMX MNEPBUYHbIA KOHTAKT C
noceTUTeNnAMM W WHGOPMUpPOBaAHME 06 ycnyrax Mpu HenocpeAcCTBEHHOM
obpawieHMn B opraHmsaumio  (paboTHMKM  perucTpatypbl, CNPaBOYHOW,
MPUEMHOr0 OTAeNEHUA, KacCbl, MPUEMHON KOMMUCCUN N NPoYne paboTHUKN)?

Het
10. YpoBnetBOpeHbl /M Bbl  [06pOXenaTeNbHOCTbIO W BEXJ/IUBOCTbIO

1 Ans nonyuatenei ycnyr opraHusauuii B chepe oxpaHbl 340POBbS, COLMANbHOIO O6CAYXMUBAHUS W (hefepanbHbIX
yUpexaeHuii MeguKo-coLManbHoi SKCnepTu3b.



paboTHUKOB opraHusauuu, obecneymBarOLLNX HeNnocpescTBEHHOE OKasaHue
ycnyru npum obpalweHnn B opraHmsauuto (Bpayun, couunanbHble pabOTHUKMU,
pabOTHUKN, OCYLLEeCTBAAIOLWME IKCNEPTHO-peabuINTaLMOHHYIO AUArHOCTUKY,
npenofasartenun, TPeHEPbl, MHCTPYKTOPbI, 6MBINOTEKAPU, IKCKYPCOBOAbI 1 Npoyune
paboTHNKN)?

HeTt
11. TMonb3oBanucb nNn Bbl KakuMm-nnbo AUCTAHUMOHHBLIMK crnocobamm
B3aMMOJENCTBUA C opraHmnsaumen (tTenedoH, 3/IeKTPOHHAA NMoYTa, 3N1eKTPOHHbIN
cepsuc (hpopma 4na nogaym 3NeKTPOHHOro ob6bpauieHns (kanobbl, NpPeanoXeHus),
noslyyeHue KOHCynbTaUMM MO OKasblBaemblM ycfnyram), pasgen «4acto
3aflaBaemMble BOMPOCHI», aHKeTa 415 onpoca rpajaH Ha cainte u npouue.)?

Het (nepexop k Bonpocy 13)
12. YpoBnetBopeHbl M Bbl [Jo6poXenaTe/ibHOCTbID W BEXJ/IUBOCTbIO
paboTHMKOB opraHusayum, c KOTOPbIMWU B3auMoAencTBOBaNm B
ANCTaHUMOHHOW (opme (Mo TeneoHy, MO 3NEKTPOHHON MNO4YTe, O NOMOLLbH
9NEKTPOHHbLIX CepBMCOB (AN NoJadyn I3NeKTPOHHOro obpaweHns (Kanobsl,
npeanoXeHuns), NONYyYeHNS KOHCYNbTalLUM MO 0Ka3blBaeMbIM yCayram) n B Npoymx
OUCTaHUMOHHbLIX popmax)?

S>>

HeTt
13. F'oTOBbI /I Bbl peKOMEHA0BaTb AaHHYI OpraHmM3auunto poaCTBEHHMKAM U
3HakKoMbIiM (M  mornuM 6bl Bbl ee pekomeHAoBaTb, ecnuM Obl  Obina
BO3MOXHOCTb Bbl60opa opraHmnsayunmn)?

HeTt
14. Y LOBNETBOPEHDI nm Bbl opraHn3auMoHHbIMU yC/NOBUAMM
npegoctaBneHnsa ycnyr (rpagpukom paboTbl opraHusauuu (nogpasgeneHus,
OTAENbHbIX CMeunanucToB, MEPUOLNYHOCTLIO MPUX0AA CouManbHOro paboTHUKaA
Ha AOM M NpoyYue); HaBurauyumem BHYTpPM  opraHusaummn  (Hanuuue
MH(OPMaLNOHHbIX Tabnnyek, ykasaTenen, CUrHanbHbIX Tabno, WMHMOOMATOB WU
npoune)?

©

HeTt
15. ¥YpoBnetBopeHbl M Bbl B LE/NOM YC/OBUAMWU O0Ka3aHuUa ycnyr B
opraHusaymm?

©
Het



16. Bawn npeasioXeHUs No ynydleHWo YCNOBUIA oKasaHUA ycnyr B AaHHOW
opraHusauunm:

CoobwmnTe, NnoXanyncrta, HEKOTOPble CBeAEHUS O cebe:

17. Baw non
My>KCKO
YKeHcKui

18. Baw Bo3pacT (YyKaXX1Te CKONbKO BaM MOMHbIX J1eT)

Bnarogapum Bac 3a ydacTtue B onpoce!

3anosnHsaeTcsa OpraHM3aTopom omnpoca nnn aHKETEPOM.

1. HasBaHMe HaceneHHOro NyHKTa, B KOTOPOM MpoBefAeH Onpoc (HanuwunTe)

2. lMonHoe Ha3BaHWEe OpraHM3auuMyM coumanbHOW cdepbl, B KOTOPON MpOBeAeH
OI'IpOC I'IO!'W‘-I&TEIIGVI yC]‘IyF (HaI'IVIUJI/ITe) JNleHunnrpagckoe obnactHoe |

rocyfapcTBeHHoe ctalumoHapHoe 6roaxeTHoe !
yypexaeHune counanbHoro obcnyxmeaHmsa
«KnHrucennckum

NCUXOHEBPOIOrNYECKIUIA
NHTEepHaT» [
KkpaTtko JTOTBY «KuHrucennckuii MIH/»



MpunoxeHue 4

AHKeTa
ANSA onpoca nosayyaTesieil yCNyr o KayecTBe YC/I0BUIA OKasaHUs ycnyr
opraHusaumsmm coumnanbHom chepbl JIeHMHIpaackon o6nactn u r. CaHKT-
MeTepbypra
(3anonHseTCcAa AeecnocobHbIMM rpaXkjaHaMu, AOCTUrWKUMY Bo3pacTa 18 neT, nmbo mx
3aKOHHbIMW NPeACTaBuTensammn)

YBaxkaemblil y4acTHUK onpoca!

Onpoc MpoBOAMTCA B LENSIX BbISBMEHWS MHEHUS TpaXkiaH O KauyecTBe YC/OBWIA
0Ka3aHWs yCnyr opraHv3aLmsaMy coLmanbHOro 06CnyXnBaHus JIEHUHIpaaCcKoit 06nacTu.

Moxanyiicta, OTBETbTE Ha BOMPOCHI aHKeTbl. Balle MHeHWe MO3BOMUT YNyuLlUTb
paboTy oOpraHu3auuini  counanbHOro 06CNYXMBaHWUS  JIEHWHIPaAcKoil  o6nactn  u
MOBLICUTb KAYECTBO OKAa3aHWs YCNYT HACENEHWHO.

Onpoc MpoBOAWUTCA AHOHMMHO. Bawwm damunus, v“ms, OTYECTBO, KOHTAKTHble
TeneoHbl YKa3biBaTb Heobs3aTeNbHO. Co06LWNUTE, NOXKaNylicTa, HEKOTOPbIE CBEAEHUS O
ce6e B KOHLE aHKEThI.

KOH(MAEHUMANLHOCTb  BbICKA3aHHOTO BaMy MHEHMs 0 Ka4yecTBe YCNOBMIA
0Kas3aHWs ycnyr opraHusauusMu couuanbHoro 06¢ny>KuBaHus JIeHUHrpagckoi o6nacTu
rapaHTMpyeTcs.

1. Mpwn nocewieHUn opraHmsauum obpawannucb N1 Bbl K MHpOpMaLMM O ee
AeATeNIbHOCTN, pasMeLLeHHOW Ha MHPOPMALUOHHbLIX CTEHAAX B MOMELLEHUAX
opraHusaunm?

Oa -f

HeTt (nepexop K Bonpocy 3)
2. YpoBnetBopeHbl /N Bbl OTKPbITOCTbI, MO/IHOTOM W [OCTYNHOCTbIO

NHgopmaynmn 0 [esTeNbHOCTU opraHusayumu, pasMeLL,eHHOM Ha
WH(OPMaLMOHHbIX CTEHAAX B MOMELLEHUN opraHu3aumnmn?

ha -f-

HeTt

3. Monb3oBanucb N Bbl ouunanbHbIM CanToM oOpraHusaumm, 4TOoObI
NONYyYNTb MHOPMaLUIO O ee JesATeNbHOCTU?

Oa -f

HeTt(nepexop K Bonpocy 5)
4. Y[poBNeTBOpPeHbl M Bbl OTKPbITOCTbI, MOJIHOTOM W [OCTYMNHOCTbIO
MHpopMaunum 0 [eATeNIbHOCTM  opraHu3auumu, pasmMelweHHOW Ha ee
opuumanbHOM cailTe B WHGPOPMALMNOHHO-TENEKOMMYHUKALWOHHOW CeTH
«HTepHeT»?

da -f

HeT



5. CBoeBpeMeHHO 1 Bam Oblna npegocTaBfieHa ycnyra B opraHusauuun, B
KOTOpyt Bbl obpatmnncb (B COOTBETCTBMM CO BPEMeHeM 3anucy Ha npueMm K
cneumanucty (KoHCynbTauuto), € AaTtoin rocnutanmsauny (AMarHOCTUYECKOro
nccnepfoBaHmsa), €O CpOKaMu, YCTAHOBMEHHbIMW WHAWBUAYANbHON MpPOrpaMmoi
npeAocTaB/ieHUA coLuManbHbIX yCnyr, u npoyee)? 1
r—AOa (ycnyra npegocrtaBieHa CBOEBPEMEHHO WU paHee YCTaHOB/IEHHOTO

CpoKa)

Het (ycnyra npegoctaBiieHa ¢ ono3gaHuem)
6. YaoBneTtBopeHbl N1 Bbl KOM(POPTHOCTbLIO YCNOBUIA NpeaocTaBNeHUs YyCayr
B opraHusaummn (Hanuume KOMGMOPTHOW 30HbI OTAbIXa (0XMAaHud);! Hanuune u
MOHATHOCTb HaBuUraynyM B MOMELLEHWW OpraHu3auumn; Hanmuyme n LOCTYMHOCTb
NMUTLEBOI BOAbl B MOMELLEHUN OpraHu3aunmn; Hanmume n LOCTYNHOCTb CaHUTApPHO-
TMIMEHNYECKNUX MOMELLEHWNIA B OpraHm3auumn; yAoBMeTBOPUTE/IbHOE CaHWTapHOe
COCTOSIHME MOMELeHW opraHu3auumn; TpaHCNoOpTHas AOCTYMHOCTb OpraHun3auunm
(Hannume 06LWECTBEHHOrO TpaHCNoOpTa, MapKOBKMW); [AOCTYMHOCTb 3anucuM Ha
nonyyeHuve ycnyrm (no TeneoHy, Ha oQuuManbHOM CaillTe opraHusaLunu,
nocpeLcTBOM EfMHOro noprana rocyfapCTBEHHbIX U MYHUUMNANbHbLIX YCAYT, Npu
NIMYHOM MOCELLEHNN B PerucTparype wuam y crneynanncra opraHmsalmm) n npoyuve
ycnosus)?

na"/~

HeTt
7. Nmeete nn Bbl (Mnn nuuo, npeacrtaBuTeneM KOTOporo Bbl sABnsfeTech)
YCTAQHOBJ/IEHHYIO Tpynny MHBa/UAHOCTN?

na -f-

HeTt(nepexop K Bonpocy 9)
8. YpoBnerBopeHbl N Bbl [OCTYNHOCTbIO MpefocTaB/ieHUs yCcayr Aans
WHBa/INLOB B opraHunsaynn?

fa -f-

HeTt
9. YposnetrBopeHbl nn Bbl [o6poXenaTtesibHOCTbIO U BEX/IMBOCTbIO
pab0THUKOB oOpraHuzaumm, obecneymBarWMX MNEPBUYHbINA  KOHTAKT C
noceTUTENAMN U WNHGOPMUpPOBaAHUE 06 ycnyrax rMpu HenocpeAcCTBEHHOM
obpawieHnn B opraHusauuto  (paboTHUKWM  peructpaTypbl, CNPaBOYHON,
MPUEMHOr0 OTAENEeHUA, KacCbl, MPUEMHON KOMUCCUM U NpoYne paboTHUKKN)?

Aa -p

HeTt
10. YpoBnetBopeHbl /M Bbl  [06p0oXXenaTeslbHOCTbO U BEXJ/IMBOCTbIO

1 Ans nonydateneid ycnyr opraHusauuii B cdepe 0XpaHbl 3[0POBbsl, COLMANBLHOIO 0GCTYXMBaHUA U (hefepabHbIX
yupexaeHuii MeuKo-coLManbHo 3KCnepTu3bl.



paboTHWUKOB opraHusayumn, obecnedymBarLWMX HENOCpPeACTBEHHOE OKasaHwue
ycnyru npu obpalieHun B opraHusauuio (Bpayu, couuanbHble pPaboTHUKM,
paboTHUKN, OCYLLeCTBAAKOLWIME 3KCNEPTHO-peabuNnTayMoHHY0 [AMArHOCTUKY,
npenojaBaTeniK, TPeHepbl, UHCTPYKTOPbI, BMG6NMOTEKAPU, IKCKYPCOBOAbI U Npoyune
paboTHUKWK)?

Oa 'f !

HeTt
11. TMonb3oBanucb N Bbl KakKuMnM-nnbo AUCTAaHUMOHHbLIMK crnocobamu
B3aMMOJeNCTBUA C opraHusaumeint (TenedoH, 3NeKTPOHHAsA NoYTa, 3/IEKTPOHHbI
cepsuc (hpopma gna nofaym 3NeKTPOHHOro obpaweHna (kanobbl, NpeanoXXeHns),
noflyyeHne KOHCy/NbTauuMnm MO  OKa3blBaEMbIM ycnyram), pasgen «4acrto
3afjlaBaeMble BOMPOCHI», aHKeTa A5 onpoca rpaxjaH Ha cainTe u npouyme.)?

[la ]

Het (nepexog k sonpocy 13)
12. Y poBneTBOpeHbl Nn  Bbl  [0OPOXeNaTe/IbHOCTbIO W BEXJ/IMBOCTbIO
paboTHMKOB  opraHusauymm, €  KOTOPbIMU B3auMojencTBoBanu B
AUCTaHUMOHHON ¢opme (No TeneoHy, MO 3NEKTPOHHOW MOYTe, C NMOMOLLbIO
3NEeKTPOHHbLIX CepPBUCOB (ANA Mojayn 3/IeKTPOHHOro obpauieHns (>kanoobbl,
npeanoXeHus), NoNyyYeHMa KOHCYNbTaLMM NO 0Ka3blBAEMbIM yC/yram) v B mpoymx
OUCTaHLUMOHHbBIX Popmax)?

fla f |

HeTt
13. F'oTOBbI 1N Bbl peKOMEHA0BaTb AAaHHYI OpraHms3aunio poacTBEHHUKAM U
3HakoMblM (N  mornum 6bl Bbl ee pekomMeHAoBaTb, ecnu Obl Oblna
BO3MOXXHOCTb Bbl6opa opraHusaynm)?

Aa + |

HeTt
14, Y [poBNeTBOpPEHbLI nm Bbl OpraHm3auMoHHbIMU yCNOBUAMMN
npegoctaBsneHnsa ycnyr (rpagpukom paboTbl opraHusauun (nogpasfeneHus,
OTAENbHbIX CMeunannucToB, MepuoaMYHOCTLIO MPUX0Aa couuManbHOro paboTHUKaA
Ha [AOM W TMpoyMe); HaBurauueil BHYTpPM opraHmsaynm  (Hanumuue
MH(OPMaLMOHHBIX Tabnnyek, ykasatefeil, CUrHanbHbIX Tabn0, UH(OOMATOB U
npouwne)?

Ha f I

HeTt
15. YpoBneTrBOopeHbl N1 Bbl B LUe/OM YCNOBUAMW OKasaHUA Yyciyr B
opraHmsaummn?

Hda -f

Het



16. Bawun npeasioKeHMUsa Mo yayylweHU0 YC/I0BUI OKasaHUsA ycnyr B faHHOWN
opraHmsaynm:

C006LU|I/IT9, HO)KaﬂyﬁCTa, HEKOTOPbLIE CBEAEHUA O cebe:

17. Baw non
MYy>CKO
YXeHcKkuii i~

18. Baw Bo3pact___/ " (yKaxuTe CKOMbKO Bam NonHbIX NeT)

Bnarogapum Bac 3a ydyacTtue B onpoce!

3anonHAeTCA opraHnM3aTopom onpoca UIn aHKeTepoM.

1. HasBaHMe HaceneHHOro NyHKTa, B KOTOPOM MpPOBefAeH onpoc (HanuwuTe)

2. TlonHoe Ha3BaHMe opraHu3aynm counanbHOn ¢ - B yNXpprw TTprwpripTT
o JleHnHrpaackoe o6nactHoe
OI'IpOC I'IO!'Iy‘-IaTEJ'IEVI yCJ'IyF (HaI'II/ILIJI/ITe) rocyfiapCTBeHHoe cTauynoHapHoe 6 gxeTHoe '
yupexaeHne counanbHo 06CNyXNUBaHUS =
SfayL PY 1A7 «KuHrncennckuii

------- NCUXOHEBPONOTNYECKNUMN-----=---Frmmmmmmmmeeae
MHTepHaT»
kpaTko JIOTEY «KunruceHnckuii MHW»



MpunnoxeHune 4

AHKeTa
ANs onpoca nony4vatesnein ycayr 0 KadecTBe YC/I0BUI OKasaHUs ycnyr
opraHusaumsamu counanbHon cgepbl JTeHUHIpaacKon 06nactn v r. CaHKT-
MeTepbypra
(3anonHseTCA AeecnocobHbIMU rpaXkgaHamu, AOCTUrLMMK Bo3pacTa 18 neT, imbo ux
3aKOHHbIMU NpeAcTaBUTeNns immn)

YBaXKaeMblil y4acTHUK onpocal

Onpoc NpoBOAMTCS B LENAX BbIABMEHNA MHEHUS TpaXAaH O KayecTBe YC/0BWIA
OKasaHus yCayr opraHm3aumsammn counanbHoro 06¢yxmBaHna JIeHUMHIpaACKon obnacTw.

MoxanyiicTa, OTBeTbTE Ha BOMPOCLI aHKeTbl. Bawe MHeHMe MO3BOMUT YyAyuLnTb
paboTy opraHusauuii  coumanbHOro 0o6CnyXuBaHus JIEHUHrpagcko o06nactn 1
MOBLICUTb Ka4eCTBO OKa3aHWs YCNYr HaCceNeHuto.

Onpoc nNpoBOAWUTCS aHOHMMHO. Bawm damuams, ums, OT4ECTBO, KOHTaKTHble
Teneg)oHbl yKasblBaTb Heobs3aTelbHO. CoobLWMTe, NOXanyincTa, HEKOTOPbIE CBEAEHUS O
cebe B KOHLIe aHKETb.

KoH(punaeHLManbHOCTL  BbICKa3aHHOr0O Bamy  MHeHMss 0 KkayecTBe YC/OBWIA
OKasaHus yCnyr opraHusauuaMy coumanbHoro obenyxusaHms JIEHMHrpagckol 06nacTu
rapaHTmpyeTcs.

1. Mpwn noceweHnn opraHmsaumm obpauwianmcb M Bbl K MHpoOpmaynm o ee
JeATENbHOCTN, pasMelLeHHOW Ha UHMPOPMaLNOHHBLIX CTEeHAAX B MOMELLEHUAX
opraHusayunm?

HeTt(nepexop Kk Bonpocy 3)
2. Y[0BNeTBOpeHbl XM Bbl OTKPbITOCTbI, MOMHOTOM W [OCTYNHOCTbIO
NHpopmMaynmn 0  [eATeNbHOCTHU opraHusayum, pasmMeLleHHOM Ha
MH(OPMAaLMOHHbIX CTEHAAX B MOMELLEHUN opraHusaummn?

HeT
3. Monb3oBanucb nNuM Bbl opuynanbHbIM caMToOM opraHuMsaynun, 4YTOO6bI
NoNy4YnTb MHMOPMAaLUIO O ee AeATENIbHOCTN?

HeTt (nepexof K Bonpocy 5)
4. Y[OoBNeTBOPeHbl NN Bbl OTKPbITOCTbI, MNOMHOTONW W [AOCTYMHOCTbIO
MHpopmaunum 0 [eATeNlbHOCTM  opraHusauun, pasMeleHHOW Ha  ee
opmynanbHoM canTe B WHPOPMALNOHHO-TENEKOMMYHUKALWOHHOW CeTun
«ITHTepHEeT»?

HeT



5. CBoeBpeMeHHO N1 Bam Oblna npefgoctassieHa ycnyra B opraHusayuu, B
KOTopyt Bbl obpaTtmnucb (B COOTBETCTBMM CO BPEMEHEM 3anuncu Ha MPUEM K
cneunanucty (KOHcynbTauui), € Aatol rocnutanusaumm (LUarHOCTUYECKOro
nccnefoBaHus), €O CpokKamu, YCTaHOBMEHHbIMWU WHAUBUAYaNbHON MNpPOrpaMmon
npeAocTaB/ieHNA coLuManbHbIX YCnyr, u npoyee)? 1

(ffla (ycnyra npegocTtaBneHa CBOEBPEMEHHO UM paHee YCTaHOB/IEHHOTO

Cpoka)

Het (ycnyra npefocTtaB/fieHa ¢ Ono3faHuem)
6. YnoBneTBOpeHbl I Bbl KOM(MOPTHOCTbLIO YCNOBUI NpefoCcTaBNeHNsA yCcnyr
B opraHusaumu (HanMume KOM(OPTHOM 30HblI OTAbIXa (0OXWAAHUA); Hanuune U
MOHATHOCTb HaBurauuMyM B MOMELLEHUM OpraHuM3auumn; Haauyme u AOCTYMHOCTb
MUTLEBOWN BOAbI B MOMELLEHUN OpraHM3auun; Hannydme v JOCTYNMHOCTb CAHUTAPHO-
TMTMEHNYECKNX MOMELLEeHUI B opraHusauum; yLOBNETBOPUTENIbHOE CaHUTapHOe
COCTOSIHME MOMELLEHNI opraHM3ayun; TpaHCNopTHas AOCTYMNHOCTb OpraHm3sayunun
(HannuMe o06LWLECTBEHHOrO TpaHCNoOpTa, MapKOBKMW); [AOCTYNHOCTb 3anucu Ha
nonyyeHne ycnyrm (no TeneoHy, Ha oduuManbHOM cailTe oOpraHu3auum,
nocpescTBoM EfMHOro moprana rocygapCTBeHHbIX U MYHUUMNANbHbBIX YCAYr, npn
IMYHOM MOCeLWEeHNn B perucTparype wuam y cneynanncra opraHmsanmm) n npoyue
ycnosus)?

HeT
7. Nmeete nu E8bI (N nuuo, npeactaBuTeneM KOTOPOro Bbl siBNsieTech)
YCTaHOBJ/IEHHYO Tpynny UHBaIMAHOCTU?

HeTt(nepexop K sonpocy 9)
8. YpoBnetBopeHbl uM Bbl [AOCTYNHOCTbLIO MpefocTaBNeHUA ycnayr Aans
WHBA/INA0B B opraHusaynmn?

$

HeTt
9. YpoBnetBopeHbl M Bbl  [f0o6poXKenaTtenbHOCTbIO U BEXJ/INBOCTbIO
paboOTHMKOB OpraHm3aumu, obecneymBarOWMX MEPBUYHbLIA KOHTaKT ¢
noceTuTenaMu wn WHPoOpMMUpoBaHMe 06 ycnyrax nNpuM HenocpeacTBEHHOM
obpawieHnn B opraHusauuio  (paboTHUKM  peructpaTtypbl, CNpPaBOYHOMN,
MPUEMHOro OTAeNleHNs, KacCbl, NPUEMHOK KOMUCCUU U NpoUmne paboTHUKN)?

HeT
10. YpoBnetBOpeHbl /M Bbl  [06pOXenaTe/IbHOCTbO U BEXJ/IMBOCTbIO

1 ns nonyuateneit ycnyr opraHmsauuii B cpepe oxpaHbl 3[0POBbS, CbLMaNbHOr0 06CNY)XMBaHUA U (efepanbHbIX
yupexaeHuii MeanKo-coLuanbHoi aKCnepTusb.



paboTHMKOB opraHusayunm, obecnedymBalLMX HENOCPeACTBEHHOE OKasaHue
ycnyru npu obpawieHun B opraHusauuio (Bpayum, coumanbHble pPaboOTHUKM,
paboTHUKN, OCYLLEeCTBAAKOLIME 3KCNEPTHO-pPeabunnMTaLMOHHY0 ANATHOCTUKY,
npenojaBaTesnin, TPeEHepbl, UHCTPYKTOPbI, 6UGINOTEKAPU, IKCKYPCOBOAbLI U Npoyune
paboTHUKN)?

HeTt
11. Monb3oBanucb Nn Bbl KakMMn-nn60 AUCTAHLMOHHBLIMKW cnocobamu
B3aUMOeNcTBUA C opraHusaynen (tenedoH, 3NeKTPOHHAA MOYTa, 3NEKTPOHHbIN
cepeuc (hopma gna nogayn 3NeKTPOHHOro obpaweHmsa (kanobbl, NPeanoxeHms),
nonyyeHne KOHCyfbTauuMM MO  OKasblBaemMblM ycnyram), pasgen «4acto
3afjlaBaemble BOMPOChI», aHKeTa A5 onpoca rpaxaaH Ha cainTe u npouyme.)?

Ja

(nepexof K Bonpocy 13)

12. YpoBnetBopeHbl nu  Bbl [06poXXenaTeNbHOCTbIO U BEX/INBOCTbIO
paboTHNKOB opraHusayumu, C  KOTOpbIMU B3aumofencTBoOBaIu B
ANCTaHUMOHHOW (opme (No TenetoHy, NO 3NEKTPOHHON MO4YTe, C MOMOLLbHO
3NeKTPOHHbLIX CepBUCOB (ANA NOAAYM 3/IEKTPOHHOro obpawieHns (kanobsl,
NpeanoXXeHns), NONYYEeHMUSA KOHCYNbTalLUM NO OKa3blBaeMbIM yCayram) u B NpoYmnx
AUCTaHUMOHHbIX hopMmax)?

Ja

HeTt
13. FoToBbI NN Bbl peKOMeHA0BaTh JaHHYK OpraHu3ayuio poACTBEHHUKAM U
3HaKoMbIM (Unn  mornu 6bl Bbl ee pekKoMeHAoBaTb, ecin 6Obl Oblna
BO3MOXXHOCTb Bblbopa opraHusayumn)?

[a

14. Y [OBMETBOPEHDI nm Bbl opraHnsauMoHHbLIMU YyCNOBUAMUA
npegoctaBsneHnsa ycnyr (rpapukom paboTbl opraHusauuun (nogpasfeneHus,
OTAENbHbIX CMeunanucToB, NMEPUOLNYHOCTLIO MPUXO0AA COLUManbHOro paboTHUKA
Ha AOM W npoyue); HaBurauymei BHYTpPM  opraHusaummn  (Hanuuue
MHOPMaLNOHHbLIX Tabnnyek, ykasaTenen, CUrHanbHbiX Tab6no, WHPOMATOB W
npoup

Het

15. YpoBnetBopeHbl M Bbl B LUE/IOM YC/NI0OBUAMU O0OKasaHuUAa ycnyr B
opraHmsauyunmn?



16. Bawy npeasioxXeHns no ynydleHWo YCNoBUiA oKasaHUA ycnyr B AaHHOW
opraHusauunm:

COO6LLI,I/ITe, nomanyMCTa, HEKOTOpPbIE CBEAEHNA O cebe:

17.Baw non
My>CKOWA
YKeHcKui

18.Bawu BO3paCT_/1 A (YyKaXXuTe CKONbKO Bam MONHbIX /1eT)

Bnarogapum Bac 3a ydacTtue B onpoce!

3anonHsaeTtcs OpraHM3aTopom onpoca Nnn aHKETEPOM.

1. Ha3BaHMe HaCeNeHHOro MyHKTa, B KOTOPOM NpoBefeH Onpoc (HanuwmnTe)

0]

2. TonHoe Has3BaHMe oOpraHu3auuu couuManbHOW  (epbl,.B- KOTOPOV MPOBEAEH

JNleHnHrpagckoe ob6nactHoe

on pOC n Oﬂyl-l aTtene i/J| ycny r (H anmw |/|Te) rocylapCTBEHHOE CTaLMOHApPHOe GHAXKETHO*:

yupexaeHue counanbHoro o6¢cnyxmsaHus
'A A «KnHrucennckni
J |_ Trr y IC P Y - MCYUXOHEBPOSIOTNYECKUi

NHTEPHaT»
kpaTko NOFBY «KuHrucennckuit MHW»



