NpunoxeHue 4

AHKeTa
ANA onpoca nosay4yaTtesneit ycnyr 0 Ka4ecTBe YC/I0BUIW OKasaHUs ycnyr
opraHusaunamm counanbHoi cdepbl JIeHMHIpaacKon obnactn n r. CaHKT-
MeTepbypra
{3anonHseTCA AeecnocobHbIMM rpa>kaaHaMmu, JOCTUrLLKMM Bo3pacTa 18 neT, Mbo ux
3aKOHHbIMW NPeAcTaBnTENAMN)

YBaxaeMblil y4acTHUK ornpocal

Onpoc NpoBOAUTCS B LIENSIX BbISIB/IEHUS MHEHWUS TPaXaH O KayecTBe YCNOBWIA
OKasaHuWsi YCNyr opraHv3aumsMuy coLmanbHOro o6¢nyXnsaHns JIEeHMHIrpaackom 06nacTu.

Moxanyiicta, OTBETbTE HA BOMPOCHI aHKETbI. Balle MHeHWe NO3BOAWUT YAy4lUnTb
paboTy opraHu3auuMii  coumanbHoro o6cnyXxmnsaHus  JIeHUHrpaackom obnactm wu
MOBLICUTb KA4YeCTBO OKa3aHWs YCNYr HaCENEHWHO.

Onpoc npoBoAMTCA aHOHWMHO. Batuu dpammnm, NMA, OTYECTBO, KOHTAKTHbLIE

TenedoHbl yKa3biBaTb Heo6s3aTenlbHO. CoobLMTe, NoXanyiicTa, HEKOTOPbIE CBEAEHUS O
cebe B KOHLIE aHKETbI.

KOHCbI/I,D'EHLI,VIaIIbHOCTb BbiCKasaHHOro Bamuy MHeHMA 0 KayecTse yCﬂOBMﬁ

OKa3aHWUs yCnyr opraHv3aunsaMun CoLManbHOro 06CNyXXmBaHus JIEeHUHTPaACKoi 06nacTu
rapaHTUpyeTcs.

1. Mpn noceweHN opraHmsaumMmn obpawanucb M Bbl K nHpopmauum o ee
NeATeNIbHOCTU, Pas3MeLLEHHON Ha MHOPMALMOHHbLIX CTEHAAX B NOMeLLeHUAX
opraHusaunun?

Ja \Y

HeT (nepexof K Bonpocy 3)
2. Y[oBNeTBOpPeHbl /1N Bbl OTKPbITOCTbIO, MOJIHOTOM W AOCTYMHOCTbIO

NH(opmaynmn 0 [eATeNbHOCTHU opraHusauum, pasMeLleHHOoM Ha
MHOPMaLNOHHBbIX CTEHAAX B NOMeLWeHUN opraHmnsaymnmn?

Da [/

HeTt

3. Monb3oBanucb nn Bbl ouuManbHbIM CcalToOM OpraHusayum, 4YToObI
Nnosly4YnTb MHOPMAaLMIO O ee AeATe/IbHOCTU?

da |/

HeT(nepexon Kk Bonpocy 5)
4. YpoBNeTBOpPeHbl /1N Bbl OTKPbITOCTbIO, MNOJIHOTOM W AOCTYMHOCTbIO
nHopMauum 0  [esaATeNlbHOCTWU  opraHusauum, pasmelleHHorW Ha ee
ojuunasbHOM caiTe B WH(POPMaLMOHHO-TENNIEKOMMYHUKALNOHHOW CeTu
«/IHTEPHET»?

[a

Het



5. CBoeBpeMeHHO /i1 Bam Oblna npegocTaBfieHa ycnyra B opraHmsauuu, B
KoTopyto Bbl o6patunmcb (B COOTBETCTBUW CO BPEMEHEM 3amnucu Ha MpueMm K
cneynanncTty (KOHCyNbTauuto), € [JaTtoln rocnutanusauum (LMarHoCTUYecKoro
nccnefoBaHus), Co CpoKamu, YCTaHOBJIEHHbIMW WHAWBUAYANbHOW MpPOrpamMoi
NnpefocTaBneHNs coumnanbHbIX YCnyr, u npoyee)? 1

[a (ycnyra TaefocTaB/ieHa CBOEBPEMEHHO UM paHee YCTAHOB/IEHHOTO

CpoKa)

HeT (ycnyra npefoctaBneHa c ono3gaHuem)
6. Y joBneTBopeHbl M Bbl KOMQOPTHOCTLIO YC/I0BUIA NpeaocTaB/ieHUs ycnyr
B opraHusaumun (Hannune KOMGOPTHOM 30HbI OTAbIXa (0XugaHus)! Hanuuue wu
MOHATHOCTb HaBWUrauuu B MOMELLEHWM OpraHM3auun; Haamyme u AOCTYMHOCTb
MATbEBOW BOAbI B MOMELLEHUW OpraHu3auunmn; Haamume u LOCTYNHOCTb CAHUTApHO-
TMTMEHNYECKUX MOMELLEeHUIn B opraHusauuu; yA0BNETBOPUTENbHOE CaHUTapHoe
COCTOSIHME MOMeLLeHUn opraHunsaLuu; TpaHCNopTHAaA LOCTYMHOCTb OpraHusauuu
(HanMume O06LLECTBEHHOIO TPAHCMOPTa, MapKOBKW); [LOCTYMHOCTb 3anmcu Ha
nonyyeHme ycnyrm (no TeneoHy, Ha oduuManbHOM CcailTe oOpraHusauum,
nocpeacTsom EfMHOro noprana rocygapCTBEHHbIX U MYHULUNANbHBIX YCAYT, NPpW
JMYHOM MOCELLEHUN B PErucTpaType Wam y creunanucra opraHusayum) n npoyue
ycnosus)?

fda 1/

Het
7. NWmeete nn Bbl (Man nuuyo, npeactaBuTesIeM KOTOPOro Bbl SABSAETeCH)
YCTAHOBJ/IEHHYIO Tpynny WHBaNNAHOCTU?

Oda 1X

HeTt(nepexop K Bonpocy 9)
8. Y[OoBNeTBOpeHbl N Bbl AOCTYNHOCTbIO MpepocTaB/ieHUA ycayr Ans
WHBaNMAoB 7IopraH|/|3aL|,v||/|?

Ja

Het
9. YpoBnetBopeHbl M Bbl  [06poXxenaTesibHOCTbIO U BEX/IMBOCTbIO
paboTHUKOB oOpraHusauuMmn, obecneymBalWMX MEPBUYHbIA KOHTaKT C
NnoCceTUTENAMU W WHGOPMUpPOBaAHUE 00 ycnyrax Mpuv HeNocpeacTBEHHOM
obpaiwieHun B opraHusauumto  (paboOTHMKM  perncTpatypbl, CNPaBOYHON,
MPUEMHOro OTAe/IeHNs, KacCbl, MPUEMHOM KOMUCCUU M NMpoymne paboTHUKN)?

Y Y

Het
10. YpoBnetBopeHbl 1 Bbl  pob6poxkenaTesibHOCTbIO U BEX/IMBOCTbIO

1 Ans nonyuyaTenein ycnyr opraHusaumii B cihepe oxpaHbl 3[j0pOBbS, COLMANLHOrO 06CNYXUBAHUS W (hefepabHbIX
yUpexaeHuii MeanKo-coLuanbHol KCnepTu3bl.



paboTHMKOB opraHmsaunm, obecrneymBalOLWMX HenoCpPeACcTBEHHOE OKasaHue
ycnyru npu obpaweHun B opraHusauuio (Bpauu, coumanbHble pPaboTHUKM,
pabOTHMKW, OCYLLECTBAAKOLUNE 3KCMEPTHO-PeabunMTauMoHHYI0 ANAarHOCTHUKY,
npenojaBaTenun, TpeHepbl, MHCTPYKTOPbI, 6MGIMOTEKapU, 3KCKYPCOBOAbI 1 Npoyune
paboTHUKNK)?

da IX

HeTt
11. Monb3oBanucb N Bbl KakMMuU-nn60 AUCTAHUMOHHBLIMK cnocobamwu
B3aMMO/ENCTBUA C opraHusaumein (Teneg)oH, aNeKTPOHHAsA NOYTa, 3/TEKTPOHHbIN
cepsuc (popma gns nogavm 3N1eKTPOHHOro obpateHnsa (XKanobbl, NPesnoXeHUs),
NMoflydyeHWe KOHCy/nbTauMn MO  OKasblBaeMblM ycnyram), pasgen «4acto
3alaBaeMble BOMPOCbI», aHKeTa [AN18 onpoca rpaxiaH Ha caiTte u npo4yune.)?

da /"

Het (nepexof K Bonpocy 13)
12. Y[poBnetBopeHbl v Bbl  [06pOXenaTeNbHOCTbIO U BEX/IMBOCTbIO
paboOTHMKOB  OpraHusauuMu, ¢  KOTOPbIMU B3aMMO/encTBOBaIN B
ANCTaHUMOHHOW hopme (Mo TenetoHy, NO 3/1IEKTPOHHOW MOoYTe, P MOMOLLbHO
3NEKTPOHHbIX CEPBUCOB (4NA NOJAYM 3/IeKTPOHHOro obpaleHna (>kanobsl,
npeanoXeHuns), NoayvyeHUa KOHCY/bTaLMmn No oKasbiBaeMbIM yC/yram) v B NpoYnx
AVCTaHUMOHHbIX hopmax)?

Na 1/

Het
13. 'oToBbI 1 Bbl peKOMeHA0BaTb AaHHYK OpraHu3aynio PoACTBEHHUKAM U
3HaKOMbIM (UM Mornn 6bl Bbl ee pekomMeHAoBaTb, ecinm 6bl Oblna
BO3MOXHOCTb Bbl6Opa opraHusauum)?

Oa I X
HeTt
14. Y n0BMeTBOPEHbI nv Bbl opraHusaynoHHbIMN YyC/IOBNAMU

npegoctassieHna ycnyr (rpaukom paboTbl opraHusaummn (nogpasgeneHus,
OTAEeNIbHbIX CMeunannucToB, NePUoANYHOCTLI0 MpUXofa coumanbHOro' paboTHMKa
Ha [4OM X [pouYuMe); HaBurauymeir BHYTpPM opraHusayum (Hanu4ue
NH(OPMaLMNOHHBIX Tabnnyek, ykasaTesnei, CUrHanbHbIX Tabno, WMHMOOMATOB U
npo4une)?

da 11X

Het
15. YpoBnetBopeHbl A Bbl B Ue/N0OM YCNnoBUAMM OKasaHuUA ycnyr B
opraHmsaumm?

da 1/

HeT



16. Bawn npeanoXXeHUs no yny4ylleHUo YCNOBUI OKasaHWUsS YCNyr B [JaHHOW
opraHusayum:

Coo6LimnTe, Noxanylicta, HEKOTOpPble CBeEHUN 0 cebe:

17. Baw non
My>KCKoi1
YKeHCcKuin

18. Baw Bo3pacTt (YKaXXuTe CKO/IbKO BaM NosHbIX NeT)

Bbnarogapum Bac 3a ydacTtume B onpoce!

3anosiHAeTCA opraHM3aTopomM onpoca Uan aHKeTepoM.

1. Ha3BaHWe HaceneHHOro NyHKTa, B KOTOPOM NPOBefEH OMnpoc (HanuwuTe)

2. MonHoe HasBaHWe opraHM3auumn counanbHON cdepbl, B KOTOPOW MNpPOBeAeH
ornpocy nony4yatenen ycnyr (HanuwunTe)

JNeHnHrpagckoe obnactHoe
rocy/japcTBeHHOe CTalnoHapHoe GlogpkeTHoe
yupexzeHne coLmManbHOro 06C1yxXnBaHNa
(«KnHrncenncknii
NCUXOHEBPOIOrNYECKNiA
UHTepHaT»

KpaTko ~"TOIBY «KuHrucennckuidi MHA»



NpunoxeHue 4

AHKeTa
ANS onpoca nosydaTenen ycnyr o KayecTBe YC/0BUIA OKasaHus ycnyr
opraHusaunsamm coumanbHoi cqepbl JIeHMHrpaacKoi obnactn u ir. CaHKT-
MNeTepbypra
(3anonHsieTCca AeecnocobHbIMK rpadkaaHamy, AOCTUrWMMI Bo3pacTa 18 1eT, nmbo mx
3aKOHHbIMW NpeAcTaBUTENAMN)

YBaxaeMblil y4acTHUK onpocal

Onpoc NpoBOAMTCA B LENSAX BbISABNEHUS MHEHWS FpaXkAaH O KayecTse YC0BWUIA
OKasaHus yCnyr opraHusaumsMm coumansHoOro 06¢nyxmeaHus JIEeHUHrpagckom o6iactu.

MoxanyicTta, OTBETbTE Ha BOMPOCHI aHKETbl. Balle MHeHMe MO3BOAUT YNYULLUTb
paboTy opraHusaumii - coumasbHOro o6cCnyXunBaHusi  JIEHUHrpaacko o6nactm U
MOBbICUTbL KA4eCTBO OKa3aHMs YCNyT HaCeNeHuH0.

Onpoc npoBoAMTCA aHOHMMHO. Batuu CbaMI/U'II/IFI, nMA, O0TYHECTBO, KOHTaKTHbIE

Tene)oHbl YKasbiBaTb Heobs3aTeslbHO. Coo0LLMTE, NOXAYHNCTa, HEKOTOPbIE CBELEHUs O
cebe B KOHLe aHKeTbl.

KOHC*)I/I,EI,GHLI'I/IafIbHOCTb BbiCKasaHHOro BamMu MHeHMA O KauyecTse yCﬂOBMIZ

OKa3aHWsi YCNyr opraHM3aumsaMn CoLManbHOro 06Cny>XmBaHUs JIEHMHIPaaCKo 06nacTm
rapaHTUpyeTcs.

1. Mpn nocewieHnn opraHmsaymum obpawanncb N Bbl K MHpoOpMauumn o ee
AesATeNbHOCTN, pa3MeLW,eHHOW Ha MH(POPMaLMOHHBLIX CTeHAAaX B NMOMeLLEeHUAX
opraHmsaunn?
Crpgas
HeT(nepexopn K Bonpocy 3)

2. Y[OOBNeTBOPeHbl /M Bbl OTKPbITOCTbIO, MOMHOTOM W [AOCTYMHOCTbIO
NHopmMauunm 0  [eATe/IbHOCTM  OopraHusauum, pa3meLL.eHHOM Ha
MHHOPMaLNOHHBIX CTeHAAX B MOMELLLEHUN OpraHu3aumnmn?

Het
3. Monb3oBanucb nn Bbl ouuManbHbIM CcalnToOM oOpraHmsayum, 4YTOObI
Nosly4YnTb MHPOPMALMIO O ee AeATeNIbHOCTU?

cjab

HeTt(nepexop K sonpocy 5)
4. Y[OBNeTBOpeHbl N Bbl OTKPbITOCTbIO, MO/HOTOM W [AOCTYMHOCTbIO
nHopMauum 0  [esATeNbHOCTWU  opraHusauum, pasmelieHHOW Ha ee
ouunanbHOM caiTe B WHMOPMaLNUOHHO-TENIEKOMMYHUKALMOHHOW CeTu
«/HTepHeT»?

Het



5. CBoeBpeMeHHO i1 Bam Oblna npegocTaBsieHa ycayra B opraHmsaumu, B
KoTopyto Bbl o6bpatunmcb (B COOTBETCTBUW CO BPEMEHEM 3arnucu Ha MpueM K
cneunanmcty (KOHCynbTauui), € Aatol rocnutanmsaumm (ANMarHOCTUYECKOro
nccnefoBaHus), €O CpoKamu, YCTAaHOBMEHHbIMW WHAMBUAYaNbHOW MNPOrpaMMol
npefocTaBneHNs couManbHbIX YCIyr, U npoyee)? 1
X."Oa(ycnyra npegocrtaBiieHa CBOEBPEMEHHO W/ paHee YCTaHOB/IEHHOTO

CpokKa)

HeT (ycnyra npefgocraBfieHa ¢ 0no3gaHuem)
6. Y 40B/eTBOPEHbI /I Bbl KOM(OPTHOCTbLIO YCNOBUIA NpPefoCTaB/IeHNA yCnyr
B opraHmsaummn (Hannume KOMQOPTHOWN 30HbI OTAbIXa (0XKAAHWA)’ Hannuune K
MOHATHOCTb HaBUrauuMm B MOMELLEHUM OpraHusauumn; Hanmyume u LOCTYMHOCTb
MNTLEBON BOAbI B MOMELLLEHUM OpraHM3alun; Hanmume U 4OCTYNHOCTb CaHUTapHO-
TMIMEHNYECKUX MOMELLEHUI B OpraHusauuun; yAoBNeTBOPUTENbHOE CaHUTapHoe
COCTOSIHME MOMELLEHMA opraHmM3auumn; TpaHCMOpTHas AOCTYMHOCTb OpraHu3auum
(HannMumMe 06LWLECTBEHHOrO TpaHCMoOpTa, MapKOBKW); [AOCTYMHOCTb 3arnucu Ha
nonyyeHne ycnyrm (no TenedoHy, Ha ouUUMaNbLHOM CaillTe oOpraHusauunm,
nocpeAcTBomM EAMHOro noprana rocyfapCTBEHHbIX M MYHUUMUNANbHBIX YCNYT, Npu
IMYHOM NOCELLEHNN B perucTpatype wuauM y cneumnanmcra opraHusaumm) n npoyve
yCnosusa)?

Het

7. Nmeete nu Bbl (Mnu nunuo, npeactaBuTeneM KOTOporo Bbl ABNseTechb)
YCTaHOBJ/IEHHYIO Tpynny MHBaNnMgHocTnU?

Het (nepexopa K Bonpocy 9)
8. Y[noBneTtBOopeHbl NM Bbl [JOCTYNHOCTbK NpeAaocTaBNeHUs ycnyr ans
NHBaNNA0B B oOpraHu3aunmn?

HeTt
9. YpoBnetBopeHbl 1M Bbl [00pOXenaTeNlbHOCTbIO U BEX/IMBOCTbIO
paboTHMKOB oOpraHu3auumu, obecneumBalLINX MNEPBUYHbINA  KOHTAKT C
noceTUTeNnaMm w”n WHGoOpMUpoBaHue 06 ycnyrax npuM HeNoCPeACTBEHHOM
obpaweHnn B opraHusaumto  (paboOTHUKM  perucTpaTypbl, CAPaBOYHOM,
NPUEMHOro OTAENEHUS, KacCbl, MPUEMHON KOMUCCUMN N NpoYne paboTHUKK)?

<SD

HeTt
10. YpoBnetBopeHbl /M Bbl [A06pOXeNaTe/siIbHOCTbIO U BEX/IMBOCTbIO

1 Ans nonyuatenei ycnyr opraHusauuii B cipepe oxpaHbl 3[0POBbS, COLMANLHOTO OGCNYXMBaHUA U (hefeparnbHbiX
yupexaeHuii MenKo-coLManbHO 3KCNepTn3bl.



pab0THMKOB oOpraHu3auuun, obecreymBaloLLMX HENOCPeACTBEHHOE OKasaHue
ycnyru npu obpalleHMn B opraHusauuto (Bpauu, couuanbHble paboOTHUKMU,
pabOTHNKK, OCYLLECTBAAKOLWME 3SKCMEPTHO-PeabunMTayMoOHHY0 ANArHOCTUKY,
npenojaBaTenun, TPEHEPbI, MHCTPYKTOPbI, 6M61MOTEKapKN, 3KCKYPCOBOAbLI M Mpoyne
paboTHUKNK)?

HeTt
11. TMonb3oBasiuCb NN Bbl KakKUMU-NTNG60 AUCTAHUMOHHbLIMW criocobamu
B3aMMOAENCTBMSA C opraHusaumein (TenedoH, sNeKTPOHHAas NoYTa, 3NEeKTPOHHbIN
cepsuc (hopma 414 nojayn 3/MeKTPOHHOro obpaweHna (kanobbl, NpeasoXKeHns),
noslydyeHMe KOHCYy/nbTaUWMM NO OKasblBaemMblM Yycnyram), pasgen «4acto
3a/laBaeMble BOMPOCHI», aHKeTa A5 onpoca rpakiaH Ha caiTte u npouue.)?

Het (nepexofa k sBonpocy 13)
12. Y[poBnetBopeHbl N1 Bbl [06poXxenaTesibHOCTbIO U BEX/IMBOCTbIO
paboTHMKOB  opraHusauymm, €  KOTOPbIMU B3aMMO/eNCcTBOBa/N B
ANCTAHUMOHHOMW opme (no TeneoHy, NO 3/IEKTPOHHOW Mo4YTe, C MOMOLLbLHO
3NIEKTPOHHbLIX CEPBUCOB (41 nofjaynm 3NeKTPOHHOro obpauieHus (kanoobsl,
NnpeasioXKeHns), NofyYeHUA KOHCY/bTaLMn Mo OKasbiBaeMbIM yC/yram) U B MpoYmx
AVNCTAHUMOHHbLIX hopmax)?

% \

Het
13. F'oToBbI I Bbl peKOMeHA0BaTb AaHHYK OpraHu3aunio poaCTBEHHUKAM U
3HaKOMbIM (UnnM  moram  6bl Bbl ee pekomMeHfgoBaTb, ecnu 6bl Oblnia
BO3MOXHOCTb Bbl6opa opraHmsaummn)?

Het
14. Y n0oBNeTBOpPEHbI v Bbl OpraHn3aunoHHbIMN yCcnoBnaMm
npegoctaBneHnsa ycnyr (rpadMkom paboTbl opraHmzauumn (nogpasgeneHus,
OTAEe/NIbHbIX CMeunannucToB, NEPMOAMYHOCTLIO MpUXofa coumanbHoro paboTHMKa
Ha [4OM X TMpouYuMe); HaBuraymei BHYTpWM opraHusayum (Hanu4ue
MH(OPMaUNOHHBLIX Tabnnuyek, ykKasaTefneil, CUrHanbHbIX Tabno, WHMOOMATOB U
npouyme)?

dbb

Het
15. YpoBnetrBopeHbl M Bbl B Ue/OM YC/N0OBUAMUM OKasaHUA ycnyr B
opraHusauun?



16. Bawiy npeanoXXeHns no yny4dlleHUo YCNoBUIA 0KasaHWUS yCnyr B laHHOMA
opraHusaymm:

Coo6LWnTe, NOXanyncrTa, HEKOTOpbIe CBefleHUs 0 cebe:

17. Baw non
My>KCKoit

18. Bawu Bo3pacT (YKaXnTe CKONbKO BaM MonHbIX NeT)

Bnarogapum Bac 3a ydyactue B onpoce!

3anosiHAeTCA opraHM3aTopomM onpoca UIn aHKeTepoM.

1. Ha3BaHMe HaCeNEHHOTO MYHKTa, B KOTOPOM MPOBeAEH OMpoc (HanuwimnTe)

2. NMonHoe Ha3BaHWe opraHusauMm coumanbHOW chepbl, B KOTOPOM MpoBefeH
onpoc nonyyartenen ycnyr (HanuwnTe)

JleHnHrpagckoe o6nactHoe
rocyAapCTBEHHOE CTalMoHapHoe 61opKeTHoE
yupexaeHne coumansHoro 06enyxnBaHns
<<KuHrucennckuii

NCUXOHEBPOIOTNYECKNIA
NHTEepHaT»
kpaTko NIpIBY «KuHrucennckuii MH»



MpunoxeHue 4

AHKeTa
ANA onpoca nosy4yaTtesierd ycnyr 0 KadecTBe YC/10BUIA OKa3aHUs ycnyr
opraHmsaynsiMmun coumanbHon cepbl JTeHUHrpaackom obnactu u r. CaHKT-
MNeTepbypra
{3anonHseTcs aeecnocobHbIMY rpa>kaaHamu, AOCTUrnMy BopacTa 18 neT, nmbo mx
3aKOHHbLIMW MPeACcTaBUTeNSAMN)

YBaXkKaemblil y4aCTHUK ornpoca!

Onpoc NpoBOAWTCA B LENSX BbISBEHWS MHEHWS TPaXKAaaH O KauyecTBe YC0BUIA
OKa3aHUs YCnyr opraHu3aumsmmn coumanbHOro 06¢myXnBaHua JIeHUHrpaacKo 06nacTu.

MoxkanyiicTa, OTBETbTE Ha BOMPOCHI aHKETbI. Balle MHeHVe NO3BOAUT YAy4lUUTb
paboTy opraHu3auuii - coumansHoOro o6cnyxmeaHus  JIeHMHrpaackoi obnactm  wu
MOBbICUTb KA4YeCTBO OKa3aHMWs YCAYr HACENEHUIO.

Onpoc MpoBOAWUTCS aHOHWMHO. Bawwy damunusa, nMs, OTYECTBO, KOHTaKTHbIE

TeneoHbI yKasblBaTb Heobs13aTe bHO. COO6LLI,I/ITe, HO)I(aﬂyVICTa, HEKOTOpLIE CBEAEHNA O
cebe B KOHLE aHKETbI.

KoH(maeHUMaNbHOCTb  BbICKA3aHHOTO BaMy  MHeHWst 0 KauecTBe YCNOBWIA
0Ka3aHMs YCNyr opraHu3aLmsaMn CoUManbHOro 06Cny XXmBaHns JIeHMHIPaacKoi 06nacTm
rapaHTUpyeTcs.

1. Tpwn noceweHn opraHusaynm obpawiannce N1 Bbl K MH(opmaynm o ee
AeATeNbHOCTN, pasMeleHHOW Ha MH(POPMaLMOHHBLIX CTeHAaxX B NOMeLLeHUAX
opraHusauun?

Het (nepexop Kk Bonpocy 3)
2. YOOoBNETBOPEHbl /M Bbl OTKPbITOCTbIO, MNOMHOTOM W [AOCTYMNHOCTbIO
NHhopmMaynm 0  [JesATeNIbHOCTHU opraHusaumuu, pa3smeLL.eHHOM Ha
NHMOOPMAaLNOHHbIX CTeHAAX B MOMELLEHMN OpraHM3aLmn?

Het
3. Monb3oBanucb nn Bbl oguuManbHbIM caliToOM opraHmsaynmn, 4ToObI
NoAYyYNTb MHPOPMALIMIO O ee AeATeNIbHOCTN?

HeT(nepexopn Kk Bonpocy 5)
4. Y[OBNeTBOpPeHbl /M Bbl OTKPbITOCTbIO, MOSIHOTOW W [AOCTYMHOCTbIO
MHopMaunum 0 [AessTeENbHOCTU  opraHmM3auun, pasMelleHHOW Ha ee
ouumanbHOM caliTe B MH(POPMaLMNOHHO-TE/IEKOMMYHUKALNOHHON CeTn
«/HTepHeT»?



5. CBoeBpeMeHHO /i1 Bam 6blna npegoctaBnieHa ycayra B opraHusayuu, B
KoTopyto Bbl obpatunucb (B COOTBETCTBUW CO BPEMEHEM 3arnucu Ha MpueMm K
cneyuannucty (KOHCynbTauuto), € [aton rocnutanusayum (LMarHoCTU4YecKoro
nccnepoBaHus), €O CpoKamu, YCTaHOBMIEHHbIMW WHAWBWUAYaNbHOW MPOrpaMmMol
NpefocCTaB/ieHUs coumanbHbIX YCyr, U npoyee)? 1

(B& (ycnyra npefocTtasieHa CBOEBPEMEHHO UM paHee YCTAHOB/IEHHOTO

Cpoka)

HeTt (ycnyra npefocTtasneHa c ono3gaHuem)
6. Y,0BNeTBOPEHbI /I Bbl KOMOPTHOCTbLIO YCN0BUIA NPefoCTaB/IeHNNA YCayr
B opraHmsaummn (Hannume KOMGOPTHON 30HbI OTAbIXa (0XWAAHMA); HanMune K
MOHATHOCTb HaBWUrauuMy B MOMELLEeHMUM OpraHu3auuu; Hannmyme u LOCTYNHOCTb
NMUTLEBOW BOAbl B MOMELLEHNUN OpraHun3auun; Hanmvme N JOCTYNHOCTb CaHUTapHO-
FMIMEHNYECKNX MOMELLEeHNIn B opraHusayuu; YAOBNeTBOPUTENbHOE CaHUTapHOoe
COCTOSIHME MOMELLEHNIA OpraHm3auumn; TpaHcnopTHas AOCTYMHOCTb OpraHu3auum
(Hannuve O0O6LLECTBEHHOrO TpaHCMOpTa, MapKOBKKW); [LOCTYMHOCTb 3arnucu Ha
nony4yeHue ycnyrm (no TenegoHy, Ha oduuManbHOM caTe oOpraHm3auuu,
nocpefcTBom EAnHOro noprana rocyfapCTBEHHbIX U MYHULMUNANbHBIX YCAYT, Npu
NIMYHOM MOCELLEeHNN B perucTpatype uanM y creumanncra opraHmsaymm) n npoyne
yCnosusa)?

Het
7. Nmeete nn Bbl (N nuuo, npeactaBuTeneM KOTOPOro Bbl AABNseTechb)
YCTaHOBJ/IEHHYIO Tpynny MHBanMgHocTnU?

07?

Het (nepexof k Bonpocy 9)
8. YpoBnetBopeHbl N Bbl [OCTYNHOCTbIO MNpefocTaBNeHUA YyCcayr Ans
WHBaNMAoB B opraHmnsaummn?

Het
9. YpoBnetrBopeHbl M Bbl [06poXenaTeslbHOCTbIO UM BEX/IMBOCTbIO
paboTHMKOB opraHu3ayun, obecreymBalOWMX MNEPBUYHBLIA KOHTAKT C
NoCeTUTENAMN U UHGPOpMUpoBaHUe 06 ycnyrax Mpu HenocpeacTBEHHOM
obpaweHMn B opraHusayumio  (pabOTHWKM  perucTpatypbl,  CrAPaBOYHOMN,
NPMEeMHOr0 OTAeNIeHUs, KacCbl, MPUEMHO KOMUCCUN U NpoYre PaboTHUKKN)?

&

HeTt
10. YpoBnetBopeHbl /1 Bbl [006p0OXeNaTe/iIbHOCTbIO U BEX/IMBOCTbIO

1 Ana nonydateneid ycnyr opraHusauuii B chepe oxpaHbl 340POBbS, COLMANbHOIO 06CAYXMBAHWS U (efepanbHbIX
yUpexaeHuii MeguKo-coLmanbHoi SKCnepTu3bl.



paboTHMKOB oOpraHu3auunun, obecredymBaloLLMX HemnocpeAcTBEHHOE OKasaHue
ycnyru npu obpaleHun B opraHusauyuio (Bpauu, coumanbHble pPaboTHUKM,
paboTHMKK, OCYLLECTBAAKOLWMNE 3KCMEepPTHO-peabunmMTaLoHHY0 ANArHOCTUKY,
npenojasaTenn, TPeHepbl, MHCTPYKTOPbI, 6UGIMOTEKAPU, IKCKYPCOBOAbLI U Npoymne
paboTHUKNK)?

Het
11. Monb3oBanucb M Bbl KakKUMU-N60 ANCTAHUMOHHbLIMUK Ccriocobamum
B3aMMOJENCTBUSA € opraHusauuneinn (TeneoH, 3NeKTPOHHAsA MoYTa, 3N1eKTPOHHbIN
cepsuc (hopma An1a nojaym 3N1eKTPOHHOro obpalleHns (>kanobbl, NPefnoXXeHus),
MoflydyeHWe KOHCy/nbTaLuMM MO  OKasblBaeMblM ycnyram), pasgen «4acto
3aflaBaemble BONPOCHI», aHKeTa A/19 onpoca rpaxjaH Ha caiTe u npoyue.)?

HeT(nepexon K Bonpocy 13)
12. YpoBnetBopeHbl /M Bbl [006p0OXenaTesibHOCTbIO W BEX/IMBOCTbIO
paboTHMKOB  opraHusaumuM, C  KOTOPbIMU B3aMMO/eNnCcTBOBaN B
ANCTaHUMOHHON hopme (Mo TenetoHy, MO 3M1EeKTPOHHOW MOYTe, C NOMOLLbIO
3NEKTPOHHbIX CEPBUCOB (4NA NoAayn 3MeKTPOHHOro obpalieHna (>kanoobsl,
NpeasioXKeHns), NoayyYeHnsa KOHCY/IbTaluMmn no okasbiBaeMbIM yCyram) v B npo4vmx
ANCTaHUMOHHbBIX hopmax)?

Het
13. oTOBbLI NI Bbl peKOMeHAOBaTb JaHHYO OpraHm3auunio PoACTBEHHUKAM U
3HaKOMbIM (Ui Mornnm 6bl Bbl ee pekomeHgoBaTb, ecnn 6bl  Bblia
BO3MOXXHOCTb Bbl60Opa opraHusauum)?

Het
14. Y noBNeTBOPEHDI nn Bbl OpraHms3aLMoHHbIMN yC/10BUAMU
npegoctaBsieHNs ycnyr (rpauMkom paboTbl opraHusaumun (nogpasgeneHus,
OTAEe/IbHbIX CMeunanncToB, NEPMOAUYHOCTLIO MpMUXofa couuanbHOro paboTHMKa
Ha [AOM X [pouYKne); HaBuraymenh BHYTpM opraHusauum  (Hanu4due
MH(OPMaLVOHHBIX Tabnnuyek, ykasaTenein, CUrHanbHbIX Tabno, WMHMOMATOB U
npo4une)?

Het
15. YpoBnetBopeHbl i Bbl B UesoMm ycnoBuaAMU OKasaHWA ycnyr B
opraHusaumun?

#
Het



16. Baluy NpeanoXKeHns no yny4lleHUo YCroBuiA 0KasaHust YCnyr B JaHHOM
opraHusauuun:

CoobuwKnTe, NoXanyncta, HEKOTOPbIe CBeleHUS O cebe:
17. Baw non

My>cKoi
YXeHckunm 7™

18. Bawu Bo3pacT (yKaXXuTe CKONMbKO Bam MOJIHbIX N1ET)

bnarogapum Bac 3a yyactue B onpoce!

3anosiHAeTCA opraHM3aTopomM onpoca UamM aHKeTepoMm.

1. Ha3BaHMe HaceneHHOro NyHKTa, B KOTOPOM MpPOBeAeH oNpoc (HanuwunTe)

2. MonHoe Ha3BaHMe oOpraHm3auMn coumnanbHOW cdepbl, B KOTOPOW NpoBeaeH
onpoc nony4yatenen ycnyr (HanuwnTe)

NennHrpagckoe obnacTtHoe
rocyjapcTBeHHOE CTaLyoHapHoe GlopkeTHoe
— coLuanbHOr 0 06CNYXNBaHNS—
«KUHTUCENMNCKni
I'ICI/IXOHeBpOI'IOFI/ILIeCKVII\Z
| uHTepHaT»
Kpatko JIC|FBY «KuHrucennckuii MHW»




MpunoxeHuve 4

AHKeTa
A5 orpoca nosyyartesiei yenyr o KayecTBe YC/I0BUIA OKa3aHUA ycnyr
opraHusayunsamm coynanbHon ciepbl JIeHMHrpagcKoi obnactn n r. CaHKT-
MNeTepbypra
(3anonHaeTCAa feecnocobHbIMU rpadkiaHamu, AocTurwmMmy BopacTa 18neT, nnbo mx
3aKOHHbIMU NpeACcTaBUTeNsAMN)

YBaxXaembIi y4acTHUK onpocal

Onpoc NpoBOAUTCS B LIENSIX BbISIB/IEHUS MHEHWUS TPaXJaH O KauyecTBe YC/OBUIA
OKasaHMsi yCNyr opraHv3aumsMuy coumansHOro o6cnyxXmnsaHns JIEeHMHIpaackom obnacTu.

MoxanyiicTta, OTBETbTE Ha BOMPOCHI aHKETbI. Balle MHeHVe NO3BONUT YNy4lUWTb
paboTy oOpraHu3auuMii coumanbHOro 06cnyXmBaHusl  JIEeHUHrpaackom obnactm wu
MOBLICUTb KA4YeCTBO OKa3aHWs YCNYTr HaceNeHuH.

Onpoc npoBoAuTCA aHOHMMHO. Batuu (baMI/U'II/IFl, nvd, O0T4YeCTBO, KOHTaAKTHbIE

TeneOoHb! yKasblBaTb Heobs3aTeNbHO. COO6LLI,I/IT€, I'IO)K&I'I)/VICT&, HEKOTOpbIE CBEAEHNA O
cebe B KOHLIe aHKETbI.

KoH(MaeHUMaNbHOCTb  BbICKA3aHHOr0 Bamy  MHeHVMst 0 KauyecTBe YCNOBWIA
0Ka3aHWUs yCNyr opraHv3auusaMin CoLManbHOro 06CTyXXnBaHMst JIEHUHIpaacKoi 06nacTy
rapaHTMpyeTcs.

1. Mpwn nocewieHUN opraHusauumn obpawanmicb N Bbl K MHpoOpmaLmn o ee
[eATeNbHOCTN, pasMel,eHHOW Ha MH(OPMAaLMOHHBLIX CTeHAAaX B NMOMeELLeHUNAX
opraHusaunn?

[a

Het (nepexog K Bonpocy 3)
2. Y[OBNeTBOpeHbl /N Bbl OTKPbITOCTbIO, MOSIHOTOW W [AOCTYMNHOCTbIO

NH(opmMaynmn 0 [LeATeNIbHOCTU opraHmsayumu, pasMeLleHHOM Ha
NHOPMaLMNOHHbIX CTEHAAX B MOMeLLeHUN OopraHun3aymnmn?

Ja

Het

3. TMonb3oBanucb M Bbl ouynasbHbIM CalnTOM OpraHusaynm, 4TOObI
Nnosly4nTb MH(OPMALMIO O ee feATeIbHOCTU?

Ha-

Het (nepexofd K sonpocy 5)
4. Y[0BNeTBOPEHbl /1N Bbl OTKPbITOCTbIO, MOJIHOTOM W AOCTYMHOCThIO
MH(popMaunum 0 [esATeNlbHOCTWU  opraHusauum, pasMelleHHOW Ha ee
opmymanbHOM cailTe B WHMOOPMALNOHHO-TE/IEKOMMYHUKALUWOHHON CEeTU
«/HTepHeT»?

Oa

Het



5. CBoeBpeMeHHO /11 Bam 6blna npegoctaBneHa ycnyra B opraHusayuu, B
KoTopyto Bbl obpatunucb (B COOTBETCTBUW CO BPEMEHEM 3arnucu Ha NpueMm K
cneymanncty (KOHCynbTaumi), € fatord rocnutanmsaunm (AnMarHOCTUYECKOro
nccnefoBaHus), CoO CpoKamu, YCTaHOBMEHHbIMW WHAWBMAYaNbHOW NPOrpaMmmon
npegocTaB/ieHUa coumanbHbIX YCAyr, U npoyee)? 1

[a (ycnyra npefocrtasieHa CBOEBPEMEHHO MM paHee YCTAHOB/IEHHOTO

] poka)

HeTt (ycnyra npefgocTaeneHa ¢ 0no3gaHunem)
6. Y10BNeTBOPEHbl N Bbl KOMMOPTHOCTbLIO YC/IOBUIA MpPeaocTaBneHns ycnyr
B opraHmsaummn (Hanuume KOMMOPTHOW 30HbI OTAbIXa (OXWAaHUSA); Hanu4yve u
MOHATHOCTb HaBUTauuUW B MOMELLEHUM OpraHu3auuu; Hannmyme u LOCTYNHOCTb
MUTLEBOW BOAbl B MOMELLEHUN OpraHu3alun; Hanamyme U AOCTYNHOCTb CaHUTapHO-
TUIMEHNYECKUX MOMELLEHUIA B OpraHu3auuun; yAoBNeTBOPUTENbHOE CaHWTapHOe
COCTOSIHME MOMELLEHNIN opraHu3auuun; TpaHCNopTHad AOCTYMHOCTb OpraHusauum
(HannumMe 0O6LLECTBEHHOrO TpaHCMNopTa, MapKOBKW); [AOCTYMHOCTb 3anncu Ha
nonyyeHne ycnyrun (no TeneoHy, Ha oduuUManbHOM caillTe opraHusauuu,
nocpeactsom EaMHOro moprana rocyfapCTBEHHbIX U MYHULMUNANBHBIX YCAYT, MNPy
NIMYHOM TMOCeLLEeHNN B perucTpaTtype wam y cneymnanmcra opraHusagmm) v npoyve
yCnosusa)?

hadr

Het
7. Nmeete nn Bbl (nin nnuo, npeactaBuTesieM KOTOPOro Bbl sABNseTech)
YCTaAHOBJ/IEHHYIO TPYyMnny MHBaNNAHOCTN?

A an

Het (nepexop K Bonpocy 9)
8. YpoBnetBopeHbl NuM Bbl [JOCTYNHOCTbIO MpefoCcTaBfeHUsa Yycnyr Ans
WHBa/INA0B B opraHmnsaynmn?

Oa

Her —-
9. YpoBnetBopeHbl M Bbl [J06p0oXKenaTeNlbHOCTbD U BEX/IMBOCTbIO
paboTHMKOB oOpraHusauum, obecreymBaroWMX TMePBUYHBIA  KOHTAKT C
NOCETUTENAMN N UHGPOPMUpoBaHMEe 06 ycnyrax Mpu HenocpeacTBEHHOM
obpalieHun B opraHusaunto  (paboOTHMKM  perncTpaTtypbl, CMNPaBOYHOW,
MPUEMHOr0 OTAeNIeHNSs, KacCbl, MPUEMHOM KOMUCCUU M NMpoUmne paboTHUKN)?

fa "

Het
10. YpoBnetBopeHbl /i1 Bbl [06pPOXeNaTe/sibHOCTbIO W BEX/IMBOCTbIO

1 ns nonyuateneid ycnyr opraHu3auuii B cdepe oxpaHbl 3[0POBbS, COLMANLHOIO 06CNYXUBaHWS U (hefepanbHbIX
yupexaeHuii MenKOo-CoLMaNbHO 3KCNepTU3bl.



paboTHMKOB oOpraHusauum, obecrneymBaroLLLMn HENOCPeACTBEHHOE OKasaHue
ycnyru npu obpalleHnm B opraHusauymio (Bpayu, coumnanbHble pPaboTHUKM,
paboOTHMKKN, OCYLLECTBAAKOLWME 3IKCMEPTHO-PeabunMTaunoHHy  AUarHOCTUKY,
npenogasaTenun, TPeHepbl, UHCTPYKTOPbI, 61bMoTeKapmn, 3KCKYpCOBOAbl 1 npoyue
PaboTHMKWN)?

Aa”-

Het
11. Monb3oBaninucb N1 Bbl KakNMuU-1nM60 [AUCTAHUMOHHBLIMW criocobamm
B3aMMOJENCTBUSA C opraHusaunein (TeneoH, 3/IeKTPOHHAsA MOYTa, 3NeKTPOHHbIN
cepsuc (popma gns nogaym 3NeKTPOHHOro obpatieHnsa (Xkanobbl, NpPesnoXXeHUs),
MonyyeHNe KOHCy/MbTauMM NO  OKasblBaeMbiM ycniyram), pasgen «4acto
3a/laBaeMble BOMPOChI», aHKeTa AN11 onpoca rpaxjaH Ha calite u npoune.)?

[a

Het (nepexog k sonpocy 13)
12. Y[poBnetBopeHbl M Bbl [06poXenaTeNbHOCTbIO U BEX/IMBOCTbIO
paboTHMKOB  oOpraHmsauymum, C  KOTOpPbIMWU B3aMMO/encTBOBaN B
AVNCTaHUMOHHOM dopme (Mo TeneoHy, MO 3NEKTPOHHOW Mo4YTe, C MOMOLLbIO
3NEKTPOHHbIX CEPBUCOB (4NA NOAayYn 3/1EKTPOHHOro obpaweHna (>kanobsl,
npeasioXKeHns), NoayyYeHUsa KOHCYNbTauMn no oKasbiBaeMblM YC/yram) U B MPOYmx
AVUCTAHUWOHHbBIX hopmax)?

Ja

Het
13. F'oTOBbI 1 Bbl peKOMeHA0BaTb AaHHYK OpraHu3ayuio PoACTBEHHMKAM U
3HaKoOMbIM (MM mornnm  6bl Bbl ee pekomMeHAoBaTb, ec/iM Obl Oblna
BO3MOXHOCTb Bbl6Opa opraHmsaummn)?

Ja
Het —M
14. Y noBeTBOpEHDI nm Bbl opraHun3aunMoHHbIMUN yCNnoBUsAMM

npegoctaBnieHNs ycnyr (rpamkom paboTbl opraHuzauumn (nogpasgeneHus,
OTAEe/IbHbIX CMeunanncToB, NEPMOAMYHOCTLIO NpMXofa COouManbHOro paboTHMKa
Ha AOM WM NpoYMe); HaBuUrauumen BHYTPM opraHusaummn  (Hanmuue
MHOPMALMOHHBIX Tabnnuyek, ykasaTenen, CUrHanbHbIX Tabno, WHMOOMATOB W
npouve)? T

da >

Het
15. YpoBnetrBopeHbl i Bbl B UeE/IOM YCNOBUAMM OKasaHUA ycnyr B
opraHmsaumm?

Oa -=#-

Het



16. Bawim npeanoXKeHns no yny4ylleHuUto YCNoBUIA OKaszaHUS YyCnyr B [aHHOA
opraHusayum:

CoobuwKnTe, NoXKanymcta, HEKOTOPble CBefeHUS O cebe:
17. Baw non

My>XCKoi1
YKeHcKni

18. Bawl Bo3pacTt O O (YKaXknTe CKONbKO BaM MosfHbIX NeT)

bnarogapum Bac 3a yyacTtue B onpoce!

3anosiHAeTCA opraH1M3aTopomM onpoca Uanm aHKeTepoMm.

1. Ha3BaHMe HaCeNeHHOro NyHKTa, B KOTOPOM NPOBeAEH onpoc (HanuwuTe)

' w T

2. TlonHoe Ha3BaHWe opraHu3auun counanbHON cdepbl, B KOTOPOW NpoOBeAeH
onpoc nosnyyartenen ycnyr (HanuwnTe)

NeHuHrpagckoe obnactHoe
rocyfiapcTBEHHOE CTaLMoHapHoe GlofpkeTHoe
)K y t h yupexnaeHue, CoLManbHOro 06CyXBaHNA
«MHTUCENMNCKNi
NCUXOHEBPOIOrNYECKUIA
InHTepHaT»
KpaTko JIO[BY «KuHrucennckuii MH»



[NpunoxeHue 4

AHKeTa
A1 onpoca nosiyvaTesie ycnyr o Ka4ecTBe YC/I0BUI OKasaHUsA ycnyr
opraHumsaymnsmmn coumanbHon cepbl JTeHMHrpaackom obnactn u r. CaHKT-
MeTepbypra
(3anonHseTcAa AeecnocobHbIMM rpadkiaHaMu, AOCTUrWMMK Bo3pacTa 18 neT, nnbo mx
3aKOHHbIMW NpeACTaBUTENSAMN)

YBaXkaeMblil y4acTHUK ornpocal

Onpoc MPOBOAMTCA B LENSX BbISBNEHWS] MHEHUS TpaXKdaH O KauyecTse YCMOBUIA
0Ka3aHus YCNyr opraHv3auusmMy couuanbHoro 06¢nymnBaHnus JIEHUHIPaackoit 06nacTu.
MoXanyiicta, OTBETbTe Ha BOMPOCH! aHKETbI. Balle MHeHWe MO3BOMMT YNyulLUTb

paboTy opraHu3auuii - coumanbHOro o6cnyxmeaHusi  JIEHUHIPaaCcKon ob6nactm u
MOBbICUTb KAYeCTBO OKa3aHMs YC/YT HACeNeHNH.

Onpoc npoBoAMTCA aHOHMMHO. Batuu dpammnvm, MM, 0T4HECTBO, KOHTaKTHbIE

Tene)oHbl YKasblBaTb Heobs3aTeNlbHO. CO0OLMTE, NOXKANTYIACTa, HEKOTOPbIE CBEAEHMUSA O
cebe B KOHLe aHKETbI.

KOHC*)I/I,EI,GHLI'I/IafIbHOCTb BbiCKasaHHOro BamMuy MHeHMs O KayecTse ycn03|/||71

OKa3aHusi YCNyr opraHu3auusaMn coLnasibHOro 06Cy XXnBaHUS JIEHUHIPaACKOl 06nacTm
rapaHTUpyeTcs.

1. Tpwn nocewieHMN opraHusauum obpawianince NM Bbl K MHMoOpmaynm o ee
AeATeNIbHOCTU, pa3MeLleHHONW Ha MHMOPMaLMOHHBLIX CTEHAAX B NMOMeELLEeHUNAX
oprai unmn?

HeT(nepexopn K Bonpocy 3)
2. Y[OOBNeTBopeHbl /N Bbl OTKPbITOCTbIO, MOMHOTOW W [AOCTYMHOCTbIO
NHpopMaLnn 0  [eATe/IbHOCTWM  opraHmsauumu, pasmeLleHHON Ha
MH(POPMaLNOHHbIX CTEHAAX B MOMELLEHNN OpraHmn3aynn?

HeT

3. Monb3oBanucb M Bbl oduUManbHLIM CaNTOM oOpraHusauun, 4TO6bI
NoNyuYnTb UHOPMALMIO O ee AessTeNIbHOCTU?

Het (nepexofa k Bonpocy 5)
4. YpOoBneTBOpeHbl AN Bbl OTKPbITOCTbH, MOMHOTOW W [AOCTYMHOCTbIO
NHopMaUMn O AeATEeNIbHOCTU  opraHm3auun, pasMeLlleHHoOW Ha ee

omynanbHOM cainTe B WHMOOPMALMOHHO-TENEKOMMYHUKALWOHHON CETU
«/IHTeloOHeT»?



5. CBoeBpeMeHHO /i1 Bam 6blna npegoctaBneHa ycnyra B opraHusayuu, B
KoTopyto Bbl obpatunucb (B COOTBETCTBUW CO BPEMEHEM 3arnucu Ha MpueMm K
cneymannucty (KOHCynbTauui), € fJatord rocnurtanusaumm (AnarHoCTUYecKoro
nccnefoBaHnsa), Co CpPOKaMW, YCTAHOBNEHHbIMW WMHAWBUAYA/IbHOW MPOrpammMon
npeaocTaBneHnsa coumanbHbIX YCIyr, U npoyee)? 1
At aNyenyra npefocTaBneHa CBOeBPeMeHHO, U paHee YCTaHOBMEHHOIO

cpoka)

HeTt (ycnyra npefocTasfieHa C 0no3gaHuem)
6. Y10B/1eTBOPEHbI /1N Bbl KOMQOPTHOCTLIO YCNOBUA NpefoCcTaBNeHNs yCnyr
B opraHusaumm (Hanuume KOMMOPTHOM 30HbI OTAbIXa (OXMAaHUA)! Hannuue u
MOHATHOCTb HaBMrauuuM B MOMELLEHUM OpraHuM3auuu; Hanuume W AOCTYMHOCTb
MNTLEBOWN BOAbl B MOMELLEHUN OpraHM3auun; Hanmume U 4OCTYNHOCTb CaHUTapHO-
TMrMeHNYecKNX MOMELWEHNIA B opraHusauun; yAoBNEeTBOPUTENbHOE CaHUTapHOe
COCTOSIHME MOMELLEHUIA opraHM3aunmn; TpaHCMOpPTHaA AOCTYMHOCTb OpraHu3auum
(Hannume 06LWECTBEHHOrO TpaHCMopTa, MNapKOBKKW); AOCTYMHOCTb 3anucu Ha
nonyyeHve ycnyrm (no TeneoHy, Ha oduuUManbHOM cailTe opraHusauuu,
nocpeacTBOM EAMHOro nmoprana rocyaapCTBEHHbIX U MYyHULUNANbHbIX YCAYT, Npu
NIMYHOM MOCELLEeHUN B PerncTpatype Uam y cnewumanncra opraHmsaunm) n npoyuve
ycnosusa)?

Het

7. NWmeete nn Bbl (MAn nuuyo, npeactaBuTeNeM KOTOPOro Bbl ABnAeTech)
YCTaHOBJ/IEHHYIO Tpynny NHBanMgHocTnU?

Het(nepexopg K sonpocy 9)
8. YpoBnetBopeHbl Nu Bbl [AOCTYMHOCTbIO nNpefocTaBNeHUA ycnayr Ans
WHBa/INL0B B opraHusaummn?

HeTt
9. YpoBnetBopeHbl /M Bbl [A06p0XKenaTesibHOCTbID U BEX/IMBOCTbHO
paboTHMKOB oOpraHu3aumu, obecnevymBarUWMX NEPBUYHbIA KOHTaKT C
NOCETUTENAMM U WHGOPMUPOBaHUE 06 ycnyrax Mpu HenocpeacTBEHHOM
obpaweHnn B opraHusaunto  (paboOTHUKM  pPerucTpatypbl, CAPaBOYHOM,
NPUEMHOro OTAENEHUS, KacCbl, MPUEMHON KOMUCCUMN N Npoune paboTHUKN)?

Het
10. YpoBnetBopeHbl /i1 Bbl [006pOXXeNnaTesibHOCTbID U BEX/IMBOCTbHO

1 Ans nonyuatenei ycnyr opraHusauuii B cipepe oxpaHbl 3[j0p0OBbSi, COLMANbHOIO OGCNYXMBaHUS U (hefeparnbHbiX
yUpexaeHuii MeguKo-coLmanbHoi SKCnepTu3bl.



paboTHNUKOB opraHusauyuun, obecnevymBalLWMX HEMNOCPEACTBEHHOE OKa3aHue
ycnyru npu obpalleHMn B opraHmsaumio (Bpauu, coumanbHble paboTHUKM,
paboOTHMKKM, OCYLLEeCTBAAOLME 3KCMNEPTHO-PeabunuTauMoHHY0  AMarHOCTUKY,
npenogasaTenn, TPEHepPbl, MHCTPYKTOPbI, 6M6AMOTEKAPKN, 3KCKYPCOBOAbI U Npoymne
paboTHUKNK)?

c% '

Het

11. TMonb3oBannucb NN Bbl KaKUMKU-NMO0 AWUCTAHUMOHHBLIMW crnocobamm
B3aMMOJENCTBUSA C opraHusaunein (TeneoH, 3/IeKTPOHHAsA MoYTa, 3NeKTPOHHbIN
cepsuc (thopma Ana nojavu 3NeKTPOHHOro obpalieHns (>kanobbl, NPefnoXKeHus),
nofiyd4eHne KOHCy/nbTauMn MO  OKasblBaeMblM  ycnyram), pasgen «4acro
3aflaBaemble BOMPOChLI», aHKeTa AJ/19 onpoca rpaxjaH Ha cainTe u npoyue.)?

Het (nepexof K Bonpocy 13)
12. YpoBneTBOpeHbl M Bbl  [06pOXKenaTeNlbHOCTBIO U BEX/IMBOCTbLIO
paboTHMKOB  opraHusauumM, €  KOTOPbIMW  B3auMOJeNCcTBOBa/ N B
AVNCTaHUMOHHON opme (No TeneoHy, Mo ONEKTPOHHOW MouTe,Ic MOMOLLbIO
3NIEKTPOHHbIX CEepBUCOB (4719 MOJayn 3NeKTPOHHOro obpaweHns (>kanobsl,
NPeLnoXXeHuns), NoayyYeHns KOHCybTauuu No 0Kas3biBaeMbIM ycnyram) 1 B Mpoymnx
OVUCTaHLUMOHHBLIX hopmax)?

Het
13. F'oTOBbLI N1 Bbl peKOMEHA0BaTh AaHHY OpraHms3aunio poACTBEHHUKaAM Y
3HaKOMbIM (MM mMornn 6bl Bbl ee pekomMeHAoBaTb, ec/im Obl  Oblna
BO3MOXHOCTb Bbl6opa opraHusauum)?

S :

Het
14. Y noBeTBOpEHDI v Bbl OpraHn3aunmoHHbIMU yCNnoBUsAMM
npegoctassieHna ycnyr (rpagmkom paboTbl opraHusaumn (nogpasgeneHus,
OTAe/IbHbIX CMeunanncToB, NEPMOAUYHOCTBIO MpMUXofa CouManbHOro paboTHMKa
Ha AOM W TMpo4YMe); HaBuraumei BHYTPU opraHusaymm (Hanmuue
MH(OPMALMOHHbIX Tabnnyek, ykasaTenei, CUrHanbHbIX Tabno, WMHHMOMATOB U
npoyune

HeTt

15. YpoBneTBopeHbl Nn Bbl B UENOM YCOBUAMW OKasaHUA ycnyr B
opraHmsaumm?

Het



16. Baliy NpeanoXKeHns no ynyylleHU YCoBUiA 0KasaHust YCNyr B JaHHOM
opraHusayum:

CoobLnTe, NoXanyicra, HEKOTOpble CBeleHMA 0 cebe:

17. Baw non
My>CKoW
LLIEeto

18. Baw Bo3pacT (YKaXXnTe CKO/IbKO BaM MOJIHbIX NeT)

bnarogapum Bac 3a yyacTtue B onpoce!

3ano/siHAeTCA opraHM3aTopomM onpoca UanM aHKeTepoM.

1. Ha3BaHMe HaCeNEHHOro MYHKTa, B KOTOPOM, MPOBeeH ONpoc (HanuwimnTe)

2. MonHoe HasBaHWe OpraHM3aLUU COLManbHOW Cepbl, B KOTOPO NpoBefeH
onpoc nonyvatenei ycnyr (HanuwuTe)

JNeHnHrpagckoe o6nacTHoe
rocyarpcTBEHHOE CTaLMOHapHOe GlogKeTHoe
YUPE X/AEHNE CoLManbHOr0 06CNyXMBaHUS

«KUHTrMcenackmun
I'ICI/IXOHeBpOI'IOfVILIeCKVIVI

NHTEepHaT»
Kp arko JIOIBY «Kunrucennckuii MH»



NprnnoxeHwe 4

AHKeTa
ANA onpoca noayyatenen ycnyr o KayecTBe YC/10BUIA OKa3aHUs ycnyr
opraHuzaunsmMmn counanbHoi cthepbl JIeHMHrpaacKoii obnactu u r. CaHKT-
MNeTepbypra
{3anonHseTCA AeecnocobHbIMM rpadkaaHaMmm, AOCTUrLLMMK Bo3pacTa 18 neT, Mo mx
3aKOHHbIMMW NPeAcTaBnTeNsiMn)

YBaxXaeMblil y4acTHUK onpoca!

Onpoc NpoBOAMTCA B LIENSX BbISIBNEHUA MHEHUS rpakKaaH O KauyecTBe YC/OBWIA
OKasaHMsi yCNyr opraHu3aumsaMy coumanbHOro 06¢ny)XuBaHns JIEHMHIpaackom obnacTu.

MoxanyicTa, OTBETbTE Ha BOMPOCHI aHKETbI. Balle MHEeHWe NO3BOANUT YNYYLUUTb
paboTy oOpraHuM3auMii coumanbHOro o6cnyXmnsaHus  JIEHUHrpafackom obnactm wu
MOBbLICUTb KA4YeCTBO OKa3aHWs YCNYr HaceNeHuHo.

Onpoc npoBoAMTCA aHOHMMHO. Batuu CbaMI/IfII/IFl, nMda, OT4HEeCTBO, KOHTAKTHbIE

Tene)oHbl YKasblBaTb Heobs3aTeNlbHO. Co0OLWMTe, NOXaNyincTa, HEKOTOPbIE CBEAEHMSI O
cebe B KOHLIe aHKeTbl.

KOH(hMAEHUMaNbHOCTb  BbICKA3aHHOTO BaMy MHeHWst 0 KauecTBe YC/OBWIA
OKa3aHMs YCNyr opraHu3aLmsaMn CoLManbHOro 06CNyXXmBaHus JIeHUHIPaACKoi 06nacTu
rapaHTUpyeTcs.

1. Mpwu nocelweHN opraHusauum obpawianmcb Nu Bbl K MH{popmMaumm o ee
[NeATeNIbHOCTU, pa3MeLLeHHON Ha MH(OPMAaLMOHHBLIX CTeHAAX B MOMeLLeHUAX
opraHusauun?

HeT (nepexog K Bonpocy 3)
2. Y[N0oBNeTBOPEHbl /1N Bbl OTKPbITOCTbIO, MO/IHOTOM W AOCTYMHOCTbIO
NHopmaLunmn 0 [AesATeNIbHOCTU  opraHmsauunm, pasMeLLeHHO Ha
NHHOOPMaLNOHHbIX CTEHAAX B MOMELLEHMN OpraHM3aumn?

|
Het

3. TMonb3oBanucb N1 Bbl ouunanbHbIM CcanToM opraHusauun, 4ToObbI
Nosly4nTb MHOPMALLMIO O ee feATeIbHOCTU?

HeT(nepexopn K Bonpocy 5)
4. Y[OOBNeTBOpeHbl M Bbl OTKPbITOCTbK, MO/IHOTOAM UM AOCTYMHOCTbIO
MHpopMauum 0 [LeATeNbHOCTU  opraHusauum, pasMeLleHHOM Ha ee
ouumanbHOM caiiTe B WH(OPMaLMOHHO-TENEKOMMYHUKALNOHHON CEeTH
«/IHTepHeT»?

Het



5. CBoeBpeMeHHO /11 Bam 6blna npegoctaBneHa ycnyra B opraHusayuu, B
KoTopyto Bbl 06patunucb (B COOTBETCTBMM CO BPEMEHEM 3anmMcu Ha MpPUeM K
cneymanncty (KOHCynbTauui), € AatonW rocnutanusaymm (AMarHoCTUYecKoro
nccnefoBaHus), €O CpoKamu, YCTaHOB/IEHHbIMU WHAMBMAYaNbHOW MNpPOrpamMon
NnpeLocCTaB/IeHUs couManbHbIX YCyr, U npoyee)? 1

Nla*ycnyra npefocTaB/neHa CBOEBPEMEHHO UM paHee YCTaHOB/IEHHOT0

cpoka)

HeT (ycnyra npefocTtasfieHa ¢ onosgaHue’)
6. Y ,0BNeTBOPEHbI N Bbl KOM(MOPTHOCTBLIO YCNOBUIA NpeaocTaB/eHNs ycnyr
B OopraHmsaumn (Hannyme KOMGOPTHOW 30HbI OTAbIXa (0XWAAHWA); Hannuune u
MOHATHOCTb HaBUrauum B MOMELLEHUM OpraHusauumn; Hanmyme u LOCTYNMHOCTb
MATLEBOM BOAbl B MOMELLEHUN OpraHu3aLuun; Hanamume U OCTYMHOCTb CaHUTapHO-
TMIMEHNYECKUX MOMELLEHUI B OpraHusauuun; yaoBNeTBOPUTENIbHOE CaHWTapHOe
COCTOSIHME MOMELLEHNIN OpraHu3aummn; TpaHCNopTHas AOCTYMHOCTb OpraHusauum
(Hannyme O0O6LLECTBEHHOIO TpaHCMNoOpTa, MapKOBKKW); [AOCTYMHOCTb 3anucu Ha
nony4yeHne ycnyru (no TenegoHy, Ha oduuManbHOM cailTe oOpraHu3auuu,
nocpefcTBoM EAMHOrO noprtana rocyfapCTBeHHbIX U MYHULUNANbHbBIX YCIYT, Npu
IMYHOM NOCELLEHNN B perucTpaTtype wuauM y cneumnanmcra opraHusauum) n npoyve
yCnoBus)?

Het

7. Nmeete nn Bbl (Man nuuyo, npegctaBuTeNeM KOTOPOro Bbl ABAfeTech)
YCTaHOBJ/IEHHYIO TPynny MHBa/IMLHOCTN?

Ja

HeTt(nepexop K Bonpocy 9)
8. YpoBnetBopeHbl NuM Bbl [AOCTYNMHOCTbIO MpefocTaBNeHUA YCayr Ans
WHBa/INA0B B opraHmnsaunmn?

HeTt
9. YpoBnetBopeHbl M Bbl [A06poXenaTesibHOCTbIO U BEX/IMBOCTbHO
paboTHMKOB opraHuzauuu, obecnevymBalOWMX MNEPBUYHbIA KOHTaKT C
noceTUTenamMm wun WHGopMUpoBaHMe 06 ycnyrax MApU HenocpeacTBEHHOM
obpauweHnn B opraHumsayunto  (pabOTHUKK  perucTpaTtypbl, CNPaBOYHOW,
NPUEeMHOro0TAeNeHNSA, KacCbl, MPUEMHON KOMUCCUN U NpoYmne paboTHUKN)?

Het
10. YpoBnetBOopeHbl /N Bbl [06p0oXenaTeslbHOCTbIO U BEX/IMBOCTbIO

1 Ans nonyuatenei ycnyr opraHusauuii B cihepe oXpaHbl 3[j0pOBbS, COLMANbHOTO O6CNYXMUBaHUA U (hefiepasbHbIX
yupexaeHuii MeanKo-coLnanbHO 3KCNepTn3bl.



pab0THMKOB oOpraHu3auunun, obecredymBaloLLMX HenocpeAcTBEHHOE OKasaHWe
ycnyrm npu obpaileHnn B opraHusauuio (Bpayu, couunanbHble PaboTHUKM,
pabOTHUKM, OCYLECTBAAKOLME IKCMEPTHO-PeabUNNTALNOHHY [AMAarHOCTUKY,
npenogaBaTenn, TPEHEPbI, MHCTPYKTOPbI, 6M61MOTEKAPK, SKCKYPCOBOAbLI 1 Npoymne
paboTHUKNK)?

Het
11. Monb3oBanucb M Bbl KakKUMU-NN60 AUCTAHUMOHHbLIMUK Ccrocobamu
B3aMMO/ENCTBUA C opraHusaumen (TenedoH, aNeKTPOHHaa NoYTa, 3/IEKTPOHHbIA
cepsuc (popma gns nogaym 3NeKTPOHHOro obpateHnsa (kanobbl, NPesnoXXeHUs),
NMoflyyeHWe KOHCy/bTauMM MO  OKasblBaemblM ycnyram), pasgen «4acro
3a/laBaeMble BOMPOCHI», aHKeTa A4/19 onpoca rpaxjaH Ha cante u npoyue.)?

Ja

He”nepexopn k Bonpocy 13)
12. YpoBnetBopeHbl v Bbl pobpoxenaTesibHOCTbIO U BEX/IMBOCTbIO
paboTHMKOB  opraHusauuMn, ¢  KOTOPbIMU B3aMMO/eNCTBOBaN B
ANCTAHUMOHHOMN opme (no TeneoHy, NO 3NEKTPOHHOW MoYTe, C MOMOLLbIO
3NEKTPOHHbLIX CEepBUCOB (A1 nojayn 3NeKTPOHHOro obpalleHns (>kanoobsl,
npessioXKeHUs), NoAyYeHNs KOHCYbTauMn No oKasbiBaeMbIM YCNyram) U B MPOYmMx
ANCTaHUMOHHbIX popmax)?

Oa

Het
13. oToBbI N Bbl peKOMeHA0BaTb AaHHYK OpraHm3auuio poaCTBEHHUKAM U
3HaKOMbIM (UK mornu 6bl Bbl ee pekomMeHAoBaTb, ecnuM Obl  Oblna
BO3MOXXHOCTb Bblbopa opraHusauymn)?

Ja

He”?
14, Y 00B/eTBOPEHbI nv Bbl opraHusaynoHHbIMN YCNOBUAMMN
npegoctaBfieHNss ycnyr (rpadMkom paboTbl opraHusaumu (nogpasgeneHus,
OTAEe/IbHbIX CMeunanncToB, NEPUOAUYHOCTLIO NpMXofa couuanbHOro paboTHMKa
Ha AOM W Npoyne); HaBurayumem BHYTPU oOpraHusaymm  (Hanuuume
MHOPMALMOHHbLIX Tabnnyek, ykasaTenei, CUrHanbHbIX Tab6no, WHHOOMATOB U
npo4ne)?

Ja

15. YpoBnetBopeHbl M Bbl B UENOM YCNOBUAMM OKasaHUA ycnyr B
opraHusauun?

Het



16. Bawiy npeasoXXeHUs Mo yny4dlleHU YCNoBUiA oKazaHUs yCnyr B flaHHOA
opraHusayum:

Coo6LWnTe, NoXanyincrTa, HEKOTOPbIe CBeAeHUs O cebe:

17. Baw non
My>CKOM

bnarogapuwm Bac 3a ydactume B onpoce!

3anosiHAeTCA opraHM3aTopoM Onpoca NN aHKeTepPOoM.

1. HasBaHWe HaceNleHHOro MyHKTa, B KOTOPOM MPOBeAeH OMpoc (HanuLimnTe)

2. MonHoe Ha3BaHMe OpraHM3alMu CoLManbHON cdepbl, B KOTOPOW MpoBeAeH
onpoc nonydaTenei ycnyr (HanuwuTe) NesmHrpagcxoe oSnacTHo

rocyjapcTBeHHOE CTaLMoHapHoe GIoKETHOE
yupexzaeHve counanbHoro 06¢nyxmsaHns
———————— |KW Krneennr.KNif-------------------
NCUXOHEBPONOTrNYecknii
VHTEPHAaT»
KpaTko rpFBY «KuHrucennckuii MHW»



MpunoxxeHue 4

AHKeTa
ANS onpoca nosy4vaTesnei ycayr o Ka4ecTBe YC/I0BMIA OKasaHUs ycnyr
opraHmsayusimMun coumanbHoOn cepbl JTeHUHrpaackom obnactu u r. CaHkT-
MNeTepbypra
(3anonHseTCA AeecnocobHbIMU rpadKaaHaMu, 4OCTUrWMMKY Bo3pacTa 18 1eT, nnbo mx
3aKOHHbIMW NpeAcTaBiprensMm)

YBaXkaembI y4aCTHUK ornpoca!

Onpoc NpoBOAUTCA B LIENSX BbISBNEHUS MHEHUS FPaXkaaH O Ka4yecTBe YC/OBWIA
OKasaHMsi YCNyr opraHusaumsaMm coumnanbHoro 06¢nyXuBaHus JIEHMHrpaackom obnacTu.

[MoXanyiicta, OTBETbTE Ha BOMPOCHI aHKETbI. Balle MHeHWe NOo3BOANUT YNYYLIUTb
paboTy opraHu3auuii  couuanbHoro o6cnyxueaHust  JIeHMHrpagckon obnactm wu
MOBbICUTb KA4YeCTBO OKa3aHMWs YCYr HAaCENeHUIO.

Onpoc nposBoAnTCA aHOHMMHO. Batuu (*)&MVU'II/IH, nvd, O0TYECTBO, KOHTaAKTHbIE

Tene)oHbl yKasblBaTb Heobs3aTeNlbHO. CO0BLMTE, NOXKANTYIACTa, HEKOTOPbIE CBEAEHMSA O
cebe B KOHLIe aHKETHI.

KoH(MaeHUMaNbHOCTb  BbICKA3aHHOTO Bamy  MHeHWsi 0 KauyeCTBe YC/IOBWA
0Ka3aHVs YCMyr OpraH13aLmsaMy coLmanbHOro 06¢cnyunBaHus JIEHUHIPaACKoi 061acTm
rapaHTUpyeTcs.

1. Mpwn nocelwieHUn opraHusaymm obpawianncb N1 Bbl K MHGMOpMauuMn o ee
AeATEeNbHOCTU, pa3MeLeHHON Ha MHMOPMaLMOHHbIX CTeHA4axX B MOMeELLeHUAX
opraHusauun?

2. Y[AoBNeTBOpPeHbl NN Bbl OTKPbITOCTbIO, MO/IHOTOW W AOCTYMHOCTbIO
MHopMauMm 0  [esATeNlbHOCTM  opraHu3auuuM,  pasMeleHHOW  Ha
MH(OPMALMOHHbIX CTEHJAX B MOMELLEHUN OpraHu3aLmm?

3. Monb3oBanucb M Bbl oduyManbHbIM CaWTOM oOpraHusauumn, 4ToObI
NoNy4YnTb UHDOPMALMIO O ee AeATE/TbHOCTI?

Het (nepexof K sonpocy 5)
4. YpoBNeTBOpeHbl /N Bbl OTKPbITOCTbI, MOJIHOTOM W AOCTYMHOCTbIO
MH(opMauum 0  [eATeNIbHOCTU  opraHusauum, pasMelleHHOM Ha ee
opmymanbHOM cainTe B WHMOOPMALNOHHO-TENIEKOMMYHUKALWOHHOW CeTU
«/HTepHeT»?



5. CBoeBpeMeHHO N1 Bam 6blna npefoctaBsieHa ycnyra B opraHusauyuu, B
KOoTOopyt Bbl obpatnnucb (B COOTBETCTBUM CO BPEMEHEM 3amucu Ha Mpuem K
cneynannucTty (KOHCynbTauui), C Aatorl rocnutanusaymmn (AnarHoCTU4YecKoro
nccnefoBaHus), CO CpoKamu, YCTAHOB/IEHHbIMW WHAMBUAYaNbHOW NPOrpaMmmMon
NnpefocTaBNeHNs couuanbHbIX YCIyr, U npoyee)? 1

Ja'(YcnYra npefoctaBneHa CBOEBPEMEHHO WU/IM paHee YCTaHOB/IEHHOTO

cpoka)

HeT (ycnyra npefoctaBneHa c ono3gaHuem)
6. Y/10BNEeTBOPEHbI 1N Bbl KOMMOPTHOCTbLIO YCNOBUIA NpefocTaB/eHUs ycnyr
B opraHmsaymm (Hannume KOMMOPTHOM 30HbI OTAbIXa (OXMAaHUA)] Hanuuume U
MOHATHOCTb HaBurauuy B MOMELLEHUU opraHusauuu; Hanmyme n LOCTYMHOCTO
NMATLEBOM BOAbl B MOMELLEHUN OpraHuU3auun; Haamume U AOCTYNHOCTb CaHUTapHO-
FTMIMEHNYECKUX MOMELLEHNIA B OpraHusaunun; Y aoBneTBOPUTENIbHOE CaHWTapHOe
COCTOSIHME MOMELLEHNA OpraHu3auumn; TpaHCnopTHas AOCTYMHOCTb OpraHusauunmn
(HannumMe 06LLECTBEHHOIO TpPaHCMOPTa, MapKOBKKU); [AOCTYMHOCTb 3anmcu Ha
nonyyeHne ycnyrn (no TeneoHy, Ha oduuManbHOM cailTe opraHmsauum,
nocpefcTBom EAnHOro noprana rocyfapCTBEHHNX U MYHUUUNANbHBIX YCAYT, Npw
NIMYHOM MOCELLeHUN B pernucTpatype UMy cneymannucrta opraHusaymmn) n npoyue
ycnosus)?

Het

7. Nmeete nu Bbl (MAn nuuo, npeactaBuTeneM KOTOPOro Bbl ABnsieTech)
YCTaHOBJ/IEHHYIO Tpynny MHBa/IMAHOCTU?

HeTt(nepexop K sonpocy 9)
8. Y[O0oBMeTBOPeHbl NM Bbl AOCTYNHOCTbIO MNpPeaocTaB/ieHUA yCcNyr Ans
NHBaNWA0B B OpraHmsaummn?

HeTt
9. YpoBneTrBopeHbl M Bbl [06p0oXKenaTesibHOCTbIO U BEX/IMBOCTbHO
paboTHMKOB opraHuzauuun, obecrneymBarOWMX MNEPBUYHbIA KOHTAKT C
NOCETUTENSIMU U MHGOPMUPOBaHKE 06 ycnyrax nNpu HenocpeacTBEHHOM
obpauweHun B opraHusaumio  (paboOTHUKM  perucTpaTypbl, CAPaBOYHOM,
NPUEMHOr0 OTAENEHUS, KacCbl, MPUEMHON KOMUCCUN N Npoumne paboTHUKN)?

Het
10. YpoBneTBOpeHbl /M Bbl [06p0OXeNaTeNlbHOCTbIO U BEX/IMBOCTbIO

1 Ans nonyuatenei ycnyr opraHusaumii B chepe oxpaHbl 340poBbs, ColUManbHOro o6¢nyXuBaHus i defepanbHbiX
yUpexaeHuii MeMKo-CoLManbHON 3KCNepTU3bI.



pPaboTHMKOB OpraHM3auuu, obecrnevymBaloLMX HeMocpeiCTBEHHOE OKasaHuWe
ycnyru npu obpalleHUM B opraHusauuio (Bpauu, couuanbHble pPaboTHUKM,
PabOTHUKK, OCYLLECTBNSAOUINE 3SKCNEPTHO-PeabUNNTALMOHHYIO [AMAarHOCTUKY,

npenojaBaTenu, TPEHEPbI, MHCTPYKTOPbI, 6UBGANOTEKApPK, SKCKYPCOBOAbI U Npoyne
paboTHUKNK)?

Het
11. Monb3oBanucb N Bbl KakKUMU-NnM60 AUCTAHUMOHHbLIMUK cnocobamu
B3aMMOJENCTBUSA C opraHusaymeint (TenedoH, 3MeKTPOHHAsA MOYTa, 3NeKTPOHHbIN
cepsuc (popma gns nogaym 3NeKTPOHHOro obpateHnsa (kanobbl, NpPesnoXXeHUs),
nojslyyeHne KOHCy/bTauuM MO OKasblBaeMbIM ycnayram), pasgen «4acto
3a/laBaeMble BOMPOCHI», aHKeTa A4/19 onpoca rpaxjaH Ha canTte v npoyue.)?

Het (nepexog k Bonpocy 13) 1
12. YpoBnetBopeHbl /i Bbl [o6poxenaTtesibHOCTbIO U BEX/MBOCTbIO
paboOTHMKOB  OpraHusauuMu, ¢  KOTOpPbIMU B3aMMOfeincTBOBa/IN B
ANCTaHUMOHHON opme (no TenetoHy, MO 31EKTPOHHOM MOYTe, C NOMOLLbIO
3NEeKTPOHHbIX CEpPBMCOB (4NA Mojayn 3NeKTPOHHOro obpalweHns (Kanoobsbl,
NpeanoXeHuns), NONyYeHUA KOHCY/IbTauMy Mo OKa3biBAEMbIM YC/yraM) 1 B MPOYmnX
AVNCTAHUNOHHbBIX hopmax)?

Het

13. F'oTOBbI N1 Bbl peKOMeHA0BaTb JaHHY opraHu3aumio pPoACTBEHHUKAM U
3HaKOMbIM (MM Mornnm  6bl Bbl ee peKoMeHAoBaTb, ecnm Obl  Oblna
BO3MOXHOCTb Bbl6Opa opraHmsauunn)?

14, Y noBeTBOPEHDI nm Bbl opraHn3aunMoHHbIMUN yCNnoBUsAMM
npefoctaBneHnsa ycnyr (rpaukom paboTbl opraHusaumm (nogpasgeneHus,
OTAEeNIbHbIX CMeunannucToB, NEPMOAUYHOCTBLIO NMpMUxofa coumanbHoOro paboTHMKa
Ha [4OM X [pouYKMe); HaBuraymenh BHYTpPM opraHusauum  (Hanu4yue
NH(OPMaLNOHHBIX Tabnnyek, ykasaTenein, CUrHanbHbIX Tabno, MHHMOMATOB U
npo4ne)?

Het
15. YpoBneTrBOopeHbl M Bbl B Ue/IOM YC/N0OBUAMU OKasaHUA ycnyr B
opraHmsaummn?



16. Bawiy npeaioXXeHUs Mo y/y4dlleHUo YCNOBUIA 0KasaHUs ycnyr B AaHHOM
opraHusauuun:

CoobLiKnTe, noxanyiicta, HEKOTOpPble CBEEHUS 0 cebe:

17. Baw non
My>KCKLLIT
YKeHcKkunin

18. Bawl Bo3pacTt (YyKaXknte CKONbKO Bam MonHbIX NeT)

Bnarogapum Bac 3a yyactume B onpoce!

3anosiHAeTCA opraHnM3aTopomM onpoca WUanv aHKeTepom.

1. Ha3BaHWe HaceneHHOro MyHKTa, B KOTOPOM NPOBeAEH ONpoc (HanuwuTe)

2. MonHoe Ha3BaHWe OMraHN4YaTTUM COTTUAITKHON OJIenKT. r yI'ITOFaQ/UI nposejeH

o NleHnHrpazckoe o6nacTHoe
Orpoc nony4yarenen ycnyr (H annwn TE) TOCY/JAPCTBEHHOE CTALMOHAPHOE BIOKETHOE
YUPEXAEHNE COLNANLHOTO 06CNYXNBAHNS
" «KuHrucenncknii

r
NHTEpHaT»
L I’fﬂ KO JIOIbY «KuHrucennckuii MH»



NpunoxxeHue 4

AHKeTa
ANs onpoca nony4yaTesnieid ycnyr o KadyecTBe YC/I0BUIA OKasaHUA yenyr
opraHusaymamm coymanbHom cdepbl JIeHMHrpaackoi obnactu n r. CaHkKT-
MNeTepbypra
(3anonHaeTca feecnocobHbIMU rpa>kiaHamu, A4oCTUrwmMmMm BopacTa 18 1eT, nnbo nx
3aKOHHbIMM MpeacTaBnTensMm)

YBaxkaeMblil y4acTHUK ornpocal

Onpoc NpoBOAMTCA B LENSIX BbISBIEHWS MHEHWS TpaXKAaH O KayecTse YCN0BUI
OKazaHMsa YCNyr opraHn3aunsMmn coumanbHOro 06¢nyXxnsaHus JIeHUHrpagcKoin obnactu.

MoxanyicTta, OTBETbTE Ha BONPOCLI aHKETbIl. Balle MHeHVe NO3BOANT YYULUTb
paboTy opraHuM3aumMi coumanbHOro  o6CnyXXmBaHWa  JIEHUMHrpaAcKonW ob6nactm wu
MOBbICUTb Ka4YeCTBO OKa3aHWs YCNyT HaCeNeHUtO.

Onpoc NpoBOAMUTCA aHOHMMHO. Bawwy gamunmns, ums, OTYeCTBO!, KOHTaKTHble
TenehoHbl YKa3blBaTb Heobs3aTeslbHo. Co06LWMTe, NOXanyicTa, HEKOTOPble CBEAEHMS O
cebe B KOHLe aHKETbI.

KoH(rAeHUMaIbHOCTb  BbICKa3aHHOTO BaMu MHeHMsi 0 KauecTBe YC/IOBWiA

0Ka3aHUs yCnyr opraHM3aumsaMn CoLManbHOro 06CnyXnBaHUs JIeHMHIPaACKoi 06nacTm
rapaHTUpyeTCs.

1. Mpu nocelweHN opraHusaumm obpawianmucb N1 Bbl K MHpoOpMauum o ee
NeATe/IbHOCTU, pas3MelleHHON Ha MH(OPMAaLMOHHbIX CTEHAAX B NMOMeLLeHUAX
opraHmsaumm?

Oa

Het (nepexofg K sonpocy 3)
2. YpoBnetrBopeHbl AM Bbl OTKPbITOCTLIO, MOMHOTOM M AOCTYMHOCTbIO

NH(opmaynm 0 [eATeNbHOCTH opraHusauum, pa3MeLLEeHHOM Ha
MHOPMaLMOHHbIX CTEHAAX B MOMeLleHUN opraHusaymnmn?

[a

HeTt

3. Monb3oBanncb nn Bbl oduumanbHbIM canToM opraHusauum, 4Tobbl
NoNyyYnTb NHGOPMaLUIO O ee fesATeNbHOCTN?

Jfe-

HeT (nepexopf K Bonpocy 5)
4. Y[poBneTBOpeHbl N1 Bbl OTKPbLITOCTbK, MOMHOTOM W [OCTYMHOCTbIO
MH(opMaununm 0  [eaTeNlbHOCTWM  opraHusauum, pasMelieHHOW Ha  ee
ouunanbHOM caiTe B WH(POPMAUMOHHO-TE/IEKOMMYHUKALNOHHOW CeTun
«/IHTEepHET»?

_Jls-

HeTt



5. CBoeBpeMeHHO /i1 Bam 6blna npegoctaBfieHa ycayra B opraHusayuu, B
KoTopyto Bbl obpatunucb (B COOTBETCTBUW CO BPEMEHEM 3amnucu Ha npuem K
cneymannucty (KOHCynbTaumi), € fgatord rocnutanusaunm (AMarHOCTUYECKOro
nccnefoBaHnsa), €O CpokKamu, YCTaHOBMEHHbIMW WMHAWBUAYa/SIbHOW MpPOrpamMmmoin
npeaocTaBfeHna coumanbHbIX YCAYr, U npoyee)? 1
r AMycnyra npegocTtaB/ieHa CBOEBPEMEHHO WUIN paHee YCTaHOBEHHOIO
cpoka)
HeTt (ycnyra npegocTtasneHa ¢ ono3gaHnem)
6. YaoBneTBopeHbl NN Bbl KOMMOPTHOCTLIO YCNOBUIA NpeaocTaBneHUs ycnyr
B opraHusaymm (Hannyme KOM(OPTHOW 30HbI OTAbIXa (0XMAAHWA); HanMuune u
MOHATHOCTbL HaBuUrauuuM B MNOMELLEHUU oOpraHusauun; Haanyme u [OCTYMHOCTH
NMUTLEBOM BO/Abl B MOMELLEHNUN OpraHun3aunn; Haamume N JOCTYNHOCTb CaHUTapHO-
rMrMeHNYEeCKNX MNOMELLEHNIA B OpraHusauunun; yaoBneTBOPUTENbHOE CaHUTapHOe
COCTOSIHME MOMELLEHNA OpraHM3aumnmn; TpaHCNopTHas AOCTYMHOCTb OpraHusauum
(Hannume 06LWECTBEHHOrO TpaHCMopTa, MNAapKOBKMW); AOCTYMHOCTb 3arnucu Ha
nonyyeHue ycnyru (no TeneoHy, Ha oduumanbHOM CcalTe opraHusauuu,
nocpefAcTBoM EAMHOro noprana rocyfapCTBeHHbIX U MYHULUNANbHbLIX YCAyr, npu
IMYHOM MOCELLEeHUN B PErNUCTpaType UM y cneumanncra opraHmsaunm) n npoyuve
ycnosus)?
-Oa_
Het
7. meete nu Bbl (unu nuuyo, npeacrtaBuTenieM KOTOporo Bbl ABnseTechb)
YCTaHOBJ/IEHHYIO TPynny MHBa/IMLHOCTN?
- XK.
Het (nepexofd K Bonpocy 9)
8. Y[oBneTBOpeHbl N1 Bbl AOCTYNHOCTbIO NpejocTaB/ieHUA Yycnyr [Ans
WHBaNMAoB B opraHmnsaLmm?
-NT_
Het
9. YpoBnetBopeHbl /M Bbl  [06pOXeNnaTe/ibHOCTbIO U BEX/IMBOCTbIO
paboTHUKOB oOpraHusauumn, obecneynmBarLWMX MEPBUYHbIA KOHTaKT ¢
MOCETUTENNIAMU U UMHGOPMMpPOBaAHUE 06 ycnyrax Mpu HenocpeacTBEHHOM
obpalwieHun B opraHusauunto  (paboTHMKM  perncrTpartypbl, CNPaBOYHONA,
MPUEMHOro OTAEeNIEHNS, KacCbl, MPUEMHON KOMUCCUN M NpoYme paboTHUKN)?

HeTt
10. YpoBnetBopeHbl /1 Bbl [006p0OXeNaTe/iIbHOCTbID WU BEX/IMBOCTbHO

1 Ans nonyuateneii ycnyr opraHusauuii B cpepe oxpaHbl 3[0pPOBbS, COLMANLHOTO 06CNYXMBAHUS U (hefiepasbHbIX
yupexaeHuii MeuKo-coLmanbHoi aKcnepTu3b.



PaboTHUKOB opraHusauumn, obecneymBaroLLUX HeNocpeACTBEHHOe OKas3aHue
ycnyru npu o6palleHuMyM B opraHusauuto (Bpauu, couunanbHbie PaGoOTHUKMK,
PabOTHUKKM, OCYLLECTBAAIOLNE 3SKCMNEPTHO-PeabUNUTALMOHHY ANArHOCTUKY,

npenogaeaTenn, TPeHepbl, UHCTPYKTOPbI, 6M6AMOTEKapK, IKCKYPCOBOAbLI U npoyune
PaboTHMKWN)?

-0 a

HeTt
11. TMonb3oBannucb AN Bbl KaKUMWU-TNGO AWUCTAHUMOHHBLIMWU criocobamu
B3aMMOJENCTBUSA € opraHusaunenn (TenedoH, 34eKTPOHHAsA MOYTa, 3NEeKTPOHHbIN
cepsuc (hopma Ana nogayn 3MeKTPOHHOro obpauleHns (kanobbl, NpeanoXXeHus),
noslydyeHMe KOHCynbTauWXM MO OKasblBaeMblM Yycnyram), pasgen «4acto
3aflaBaeMble BOMPOCLI», aHKeTa [A/18 onpoca rpaxjaH Ha caiTte u npo4yune.)?

- XK .

Het (nepexog k Bonpocy 13)
12. Y poBnetBopeHbl /1 Bbl [006p0OXKeNaTe/ibHOCTbIDO U BEX/IMBOCTbHO
pabOTHMKOB  OpraHusauuMm, ¢  KOTOpPbIMU B3aMMO/eNCTBOBaN B
ANCTaHUMOHHOW hopme (Mo TenetoHy, MO 31EKTPOHHOW MNoYTe, C NOMOLLbIO
3NEKTPOHHbIX CepBMCOB (4718 NOAayn 31eKTPOHHOro ob6paweHusa (>kanobbl,
NnpeasioXKeHns), NoayyYeHUsa KOHCY/IbTaluMmn no oKasbiBaeMblM yC/yram) v B mpo4vnx
ANCTaHUMOHHbIX hopmax)?

Het
13. F'oToBbI N1 Bbl peKOMeHA0BaTh AaHHYH OpraHmM3auuio poaCTBEHHUKAM U
3HaKOMbIM (UM mornim 6bl Bbl ee pekomMeHfoBaTb, ecnuM Obl Oblna
BO3MOXHOCTb Bbl6opa opraHusauum)?

-XK .

HeTt
14. Y noBeTBOPEHDI m Bbl opraHn3aunoHHbIMMN yC/TOBUAMN
npegoctaBneHnsa ycnyr (rpadMkom paboTbl opraHusaumu (nogpasgeneHus,
OTAeNbHbIX CMeuuanncTos, NepmoANYHOCTLIO Mpuxofa couuanbHOro paboTHuMKa
Ha [4OM W TMpouYMe); HaBurauueim BHYTpPM opraHusayum (Hanu4due
MH(OPMALVOHHBIX Tabnnuyek, ykasaTenein, CUrHanbHbIX Tabno, WHHOOMATOB U
npo4une)?

X

Het

15. YpoBnetBopeHbl Nn Bbl B UEeNOM YCNOBUAMW OKasaHUA ycnyr B
opraHusaumun?

- XK .
Het



16. Bawiy npeanoXxeHns Mo yny4dlleHU YCNoBUIA oKasaHUs ycnyr B laHHOM
opraHusauuun:

CoobuwKnTe, NoXKanymcra, HEKOTOPbIE CBeleHUA O cebe:
17. Baw non

My>kckoii
YKeHCKumn

18. Baw Bo3pacT (YKaXXnTe CKONbKO Bam MOMHbIX NeT)

bnarogapum Bac 3a yyactue B onpoce!

3anonHAeTCa opraHM3aToOpoM onpoca NN aHKeTepoM.

1. Ha3BaHue HaceneHHOro NyHKTa, B KOTOPOM NpoBeAeH onpoc (HanuwinTe)

2. MonHoe Ha3BaHMe opraHM3auMm connaj------ 1 0ii npoBeaeH
onpoc nosnyvatenein ycnyr (HanuwuTe)

lMcuxoHeBpL tOrnMyeckun
NHTEepHaT»
Kpayko JTIOFBY «KuHrucennckuii MH»



MpunoxeHne 4

AHKeTa
A1 orpoca nosiyvaTesiel yciyr 0 KadecTBe YC/I0BUMA OKasaHuA ycnyr
opraHusaunsamm counanbHon ciepbl JTIeHMHrpagckom obnacty n r. CaHKT-
MeTepbypra
(3anonHaeTCA fAeecnocobHbIMU rpaXkKaaHamu, JoCTUrwMMm BospacTa 18 1eT, mbo ux
3aKOHHbIMMW NpeacTaBuTeNsIMN)

YBaxXaeMblil y4acTHUK ornpocal

Onpoc NpoBOAUTCS B LIENSIX BbISIBMIEHUS MHEHWUS TFpaX[aH O KauyecTBe YC/OBWIA
OKasaHus YCnyr opraHu3aumnsMm coumnanbHoOro o6¢nykmnsaHms JIeHUMHrpagckon obnactu.

Moxanyiicta, OTBETbTE Ha BOMPOCHI aHKETbI. Balle MHEHWe MO3BOANUT YNYULLIUTb
paboTy opraHuM3aumMi coumansHOro o6cnyxmnsaHus  JIeHUMHrpaackom obnactm wu
MOBbLICUTb KA4YeCTBO OKa3aHWs YCNYr HaceNeHuHo.

Onpoc npoBoAUTCA aHOHWMHO. Batuu (*)aMI/IJ'II/IFI, nMA, OTYECTBO, KOHTAKTHbLIE

TenedoHbl yKasblBaTb Heobs3aTelbHO. COOBLLMTE, NMOXKanyiicTa, HEKOTOPbIE CBEAEeHMs O
cebe B KOHLE aHKETbI.

KOHCpVI,CI,eHLl,I/IaJ'IbHOCTb BbICKazaHHOro Bamu MHeHMs 0 KayecTse ycnosvn7|

OKa3aHMs YCNyr opraHu3aLmsaMn CoLManbHOro 06CNyXnBaHUs JIeHUHTPaACKoi o6nacTu
rapaHTUpyeTcs.

1. Mpwn nocewieHUn opraHusaymm obpauiannce N Bbl K MHMopmauymm o ee
[eATeNbHOCTN, pa3sMeLleHHOW Ha MH(OPMAaLMOHHBLIX CTeHAax B MOMeLLeHUAX
opraHmsaunn?

Het(nepexop k Bonpocy 3)
2. Y[O0BNeTBOPEHbl NN Bbl OTKPbITOCTbI, MOMHOTOM W AOCTYMNHOCTbIO
nHpopmMaLmn 0  [esATeNIbHOCTW opraHusaumu, pas3MeLLeHHO Ha
NHHOOPMAaLNOHHbIX CTeEHAAX B MOMELLEHNN OpraHM3aumn?

Het

3. Monb3oBanucb nM Bbl oduuManbHbIM CaliTOM oOpraHMs3auum, 4UTO6bI
NoNy4YnTb MHAOPMALNIO O ee AeSATEeNIbHOCTMN?

Het (nepexofa K Bonpocy 5)
4. Y[OBNeTBOpPeHbl /1N Bbl OTKPbITOCTbIO, MOSIHOTOM W [AOCTYMHOCTbIO
NHGopmaymm 0 [eATeNIbHOCTUM  opraHusauum, pasMelleHHOW Ha ee
ouunanbHOM caiiTe B WH(POPMaLMOHHO-TENEKOMMYHUKALNOHHOW CeTu
«VIHTEpHET»?



5. CBoeBpeMeHHO N Bam Oblna npegocTaBfieHa yc/yra B opraHusauuu, B
KoTopyto Bbl o6bpatunmcb (B COOTBETCTBUW CO BPEMEHEM 3anucy Ha npuem K
cneunanmcty (KOHCynbTauui), € AaTtoin rocumtanusaymm (AMarHOCTUYECKOro
nccnefoBaHus), €O CpPoOKamu, YCTaHOBMEHHbIMW WHAWBMAYaNbHOW NPOrpaMmMon
npeaocTaBneHna coumanbHbIX YCIyr, n npoyee)? 1
(ycnyra npefocTtaBneHa CBOEBPEMEHHO WM paHee YCTaHOBIEHHOIO

cpoka)

HeT (ycnyra npefgocTaBfieHa ¢ 0no3gaHunem)
6. Y 10BNeTBOPEHbI N Bbl KOMKMOPTHOCTbLIO YC/IOBUIA NpeaocTaBNeHUS yCNyr
B opraHuszaumm (Hannyme KOMGOPTHOM 30HbI OTAbIXa (0XKMAAHWA); HanMuune u
MOHATHOCTb HaBUrayum B MOMELLEeHMM OpraHusauumn; Hanmyme U LOCTYNHOCTb
MTLEBOM BO/AbI B MOMELLEHUN OpraHu3auun; Hanmume N AOCTYNHOCTb CaHUTapHO-
FMrMEHNYECKNX MNOMELLEHNIA B OpraHu3auuun; yAOBNEeTBOPUTE/IbHOE CaHUTapHoe
COCTOSIHME MOMELLEHNIN opraHu3auun; TpaHCNopTHas AOCTYMHOCTb OpraHu3auum
(Hannumne 0O6LLECTBEHHOrO TpaHCNoOpTa, MapKOBKW); [AOCTYMHOCTb 3anucu Ha
nonyyeHne ycnyrn (no TenedoHy, Ha oduuManbHOM CcailTe opraHmsauunu,
nocpefcTBOM EAMHOro noprana rocyapCTBeHHbIX U MYHUUUNANbHBIX YCAYT, Npu
JIMYHOM TMOCELEHNN B perucTpaTtype wuan y creuunanmucra opraHusaumm) n npoyve
yCcnosus)?

Het
7. Imeete nn Bbl (MAn nunuo, npeactaBuTeNnemM KOTOporo Bbl ABnseTechb)
YCTaHOBJ/IEHHYIO Tpynny NHBa/IMLHOCTN?

Ja

Het (nepexop K Bonpocy 9)
8. Y[OoBNeTBOpeHbl N Bbl [OCTYNHOCTbIO MNpejocTaB/ieHUA ycnyr [Ans
WHBaNMAoB B opraHunsaumm?

HeTt
9. YpgoBneTBopeHbl N1  Bbl A06p0oXenaTeNlbHOCTbID U BEXJ/INBOCTbIO
paboTHMKOB opraHuzauuu, obecnevymBalWMX NEPBUYHbIA KOHTaKT C
noceTUTeNns MM ” uHMOopMupoBaHue 06 ycnyrax Mpu HeNnocpeacTBEHHOM
obpalieHun B opraHusaumio  (pabOTHMKKM  perucTpatypbl, CMNPaBOYHON,
NPUEMHOro OTAENEHUS, KacCbl, MPUEMHON KOMUCCUMN U NpoUne paboTHUKN)?

Het
10. YpoBnetBopeHbl /i1 Bbl [006pPOXeNaTe/iIbHOCTbIO WU BEX/IMBOCTbHIO

1 ins nonyuateneit ycnyr opraHusauuii B cpepe oxpaHbl 3[0POBbS, COLMAbHOrO 0GCMY)XXMBAHUS U (hefiepanbHbIX
yupexaeHuii MeMKo-CoLManbHOM 3KCNepTU3b.



pPaboTHMKOB OpraHmM3aumu, obecrnevymBalOLLUX HEMOCPeACTBEHHOE OKaszaHue
yCnyru npu o6palleHuyM B opraHusauuio (Bpauun, coumanbHble pPaBoTHUKY,
PaGOTHUKM, OCYLLECTBAAIOLME IKCMEPTHO-PEAbUNNTALUOHHYIO AWArHOCTUKY,

npenojaBaTenun, TPEHEPbI, UHCTPYKTOPbI, 6MOGANOTEKAPUN, 3KCKYPCOBOAbI 1 Npoyne
PaboTHMKM)?

Het
11. Monb3oBanucb M Bbl KakKUMU-nn60 AUCTAHUMOHHbLIMMK criocobamu
B3aMMOJENCTBUSA € opraHusayuneinn (TeneoH, 34eKTPOHHAsA MoYTa, 3N1eKTPOHHbIN
cepsuc (opma Ana nofayn 3MeKTPOHHOro obpateHus (>kanobbl, nNpeasoXKeHns),
MoflyyeHWe KOHCyNbTauuMW MO  OKasbiBaemMblM ycnyram), pasgen «4acto
3a/laBaeMble BOMPOChI», aHKeTa A4/19 onpoca rpaxjaH Ha cante v npoyue.)?

&

Het (nepexofa k sBonpocy 13)
12. YpoBnetBopeHbl i Bbl [06poXXenaTelbHOCTbIO U BEX/IMBOCTbIO
paboTHMKOB  opraHusaumuM, C  KOTOPbIMU B3aMMO/eNCcTBOBa/N B
AVUCTaHLWMOHHOMW opme (no TeneoHy, MO 3NEKTPOHHOW MOYTe, C MOMOLLbIO
3NEeKTPOHHbLIX CepBUCOB (A1 nojayn 3eKTPOHHOro obpalieHns (>kanoobsl,
npeasioXkeHuns), NofyvyeHUa KOHCY/bTalLMn NO OKasbiBaeMbIM yc/yram) v B npo4vmx
AUCTAHUNOHHbBIX hopmax)?

Het
13. 'oTOBbI N1 Bbl peKOMeH0BaTb AaHHYK OpraHu3ayuio poAcTBEHHUKAM U

3HaKOMbIM (M Mornnm 6bl Bbl ee pekomeHgoBaTb, ecnuM 6bl Oblnia
BO3MOXXHOCTb Bblbopa opraHusauum)?

Het
14. Y [oBNeTBOPEHbI n Bbl opraHmn3aunoHHbIMU yC/TIOBUAMN
npegoctaBneHna ycnyr (rpagpukom paboTbl opraHumsauun (nogpasgeneHus,
OTAEe/IbHbIX CMeunanncToB, NEPMOAUYHOCTLI0O NpMXoda coumanbHoOro paboTHMKa
Ha [4OM X TMpouYue); HaBurauymeil BHYTPM opraHusauum (Hanu4due
MHOPMALMNOHHBLIX Tabnnuyek, ykasaTenei, CUrHanbHbIX Tabno, WMH(MOMATOB U
npouuve)?

®

Het

15. YpoBnetrBopeHbl v Bbl B UenoM YCNoBUAMM OKasaHUA Yyciyr B
opraHmsaumnm?



16. Bawuy npeanoXKeHUs no yny4lleHU YCNoBUiA 0KasaHUS YCNyr B laHHO
opraHusayuu:

Coo06LWMTe, NOXanyincTa, HEKOTOPbIE CBeJEHUS 0 Cebe:

17. Baw non
My>kckoii
YXeHcKkunin

18. Bawu Bo3pacT A (YyKaXknTe CKO/IbKO Bam MosHbIX NeT)

Bnarogapum Bac 3a yyacTtue B onpoce!

3anosiHAeTCA opraHM3aTopoM ornpoca UIn aHKeTepPoM.

1. Ha3BaHue HaceneHHOro NyHKTa, B KOTOPOM NpPOBeAeH ONpoc (HanuwmnTe)

2. NMonHoe Ha3BaHWe opraHu3zauuMm coumnanbHOW Cchepbl, B KOTOPOM NpPOBeAeH
onpoc nony4yatenen ycnyr (HanuwmnTe)

JleHnHrpagckoe o6nacTHoe
rocyfapcTBeHHOe cTalnoHapHoe 61opKkeTHoe
yupexaeHve coLuanbHoro 06¢nyxmnsaHmus
«KaHrnc&rrtckunii
NCUXOHEBPO/IOTNYECKNIA
NHTEpPHaT»
kpaTka NOrBY «KuHrucennckuidi MH»



[NpunnoxxeHune 4

AHKeTa
ANA onpoca nosay4yartenen ycnyr o KadecTsBe YC/10BUIA OKasaHwWw! ycnyr
opraHmsaymnsimmn coumanbHon cepbl JTeHUHrpagckom obnactn u r. CaHkT-
MNeTepbypra
(3anonHseTCs AeecnocobHbIMM rpa>kaaHaMmu, AOCTUrWMMK Bo3pacTa 18 neT, mbo ux
3aKOHHbIMW MPeACTaBUTeNsaImn)

YBaxaeMblil y4acTHUK bripocal

Onpoc NpoBOAUTCS B LIENSIX BbISIBMIEHUS MHEHWUS FpaXk[aH O KayecTBe YC/OBWIA
OKasaHus YCnyr opraHn3auusMm coumnanbHoOro o6¢nyxmnsaHus JIEeHUHrpagckon 06nactu.

[MoxanyiicTa, OTBETbTE Ha BOMPOCHI aHKETbI. Balle MHEeHWe MO3BONAUT YYULLINTb
paboTy oOpraHu3auuMi coumanbHOro  06CNyXuBaHWA  JIEHUMHrpaACKonW o6nactm wu
MOBbICUTb KA4YeCTBO OKa3aHWsl YCYr HAaCEeNeHUHO.

Onpoc npoBoAUTCA aHOHWMHO. Batuu dpammnm, nMA, 0THECTBO, KOHTaKTHbIE

Tene)oHbl YKa3biBaTb Heobs3aTeNlbHO. CoobLWMTe, NOXaNyhcTa, HEKOTOPbIe CBEAEHMS O
cebe B KOHLIe aHKETHI.

KOH(*)I/I,EI'eHLI,I/IaJ'IbHOCTb BbiCKasaHHOro Bamuy MHeHMA O KauyecTse ycn03|/||71

0Ka3aHus YCNyr opraHM3aLysaMn coLUManbHOro 06CnyXunBaHUs JIEHUHIPaACKoi 061acTm
rapaHTUpYeTCs.

1. Mpwn nocelleHUM opraHmsaumm obpawanicb nNn Bbl K MHMopmauum o ee
NeATeNbHOCTW, Pa3MeLeHHON Ha WH(OPMALMOHHBIX CTEHAAX B MOMELLLEHUAX

Het (nepexog k Bonpocy 3)
2. Y[O0BNeTBOPeHbl M Bbl OTKPbITOCTbIO, MOMHOTOMW W [AOCTYMHOCTbIO

MH(opMaUUM O  AessTeNIbHOCTW  opraHusauuu,  pasMmellleHHol  Ha
NHpC LIMOHHbIX CTEHAAX B MOMELLEHUN OpraHu3aLmmn?

Het

3. Monb3oBanucb M Bbl oduUManbHbIM CaWTOM OpraHu3auunM, 4YTOoObI
non3 b MH(OPMALINIO O ee AeATeNIbHOCTMN?

HeT (nepexop K Bonpocy 5)
4. YpoBnetBopeHbl AN Bbl OTKPbITOCTbK, MO/IHOTOM M AOCTYMHOCTbIO
MHDopMaLUMN O AeATEeNIbHOCTU  opraHu3auuu, pasMeLLeHHOW Ha ee

ouumanbHOM caiiTe B MH(POPMaUMOHHO-TE/IEKOMMYHUKALWOHHON CeTn
«/IHTEpHET»?



5. CBoeBpeMeHHO N1 Bam 6blna npefgoctaB/ieHa ycryra B opraHusauumn, B
KOTOpyto Bbl obpaTunmcb (B COOTBETCTBMM CO BPEMEHEM 3anuUCU Ha MNpPUEM K
cneymannucty (KOHCynbTaumi), € [atord rocnutanmsaunm (AMarHOCTUYECKOro
nccnefoBaHnsa), Co CpPOKaMW, YCTAHOBNEHHbIMW WHAWBUAYaANbHOW MNPOrpaMmmoin
npeaocTaBneHnsa coumnanbHbIX YCyr, U npoyee)? 1

Ala/(ycnyra npefocraB/ieHa CBOEBPEMEHHO MM paHee YCTaHOB/IEHHOTO

cpoka)

Het (ycnyra npegocTasneHa ¢ 0no3gaHunem)
6. Y00BNeTBOpPeHbl NN Bbl KOMMOPTHOCTbLIO YC/I0BUI NpeaocTaBfieHUs yCnyr
B opraHmsayunm (Hannume KOMMOPTHOM 30HbI OTAbIXa (OXuaaHuA)! Hanuuume w”
MOHATHOCTb HaBUrauum B MOMELLEHWM OpraHu3auumn; Hanmyume u LOCTYNHOCTb
NMUTLEBOI BO/bl B MOMELLEHWUW OpraHU3aUnmn; Hannumne u A0CTYNHOCTb CaHMUTapHO-
TMIMEHNYECKNX MOMELLEHNI B OpraHu3auuun; yAoBNeTBOPUTENbHOE CaHWTapHOe
COCTOSIHME MOMELLEHUIA opraHM3auUnmn; TpaHCNOPTHasA AOCTYMNHOCTb OpraHusauuu
(Hannumne 0O6LLECTBEHHOrO TpaHCNOPTa, MNapPKOBKW); AOCTYMHOCTb 3anucu Ha
nonyyeHve ycnyrn (no TeneoHy, Ha oduuUManbHOM cailTe opraHusauuu,
nocpeAcTBOM EAMHOro nopTana rocygapCTBEHHbIX M MYHULMUNANBbHBLIX YCAYT, MPW
NMYHOM MOCELLEHNN B PErmcTpaType uam y cneumnanncta opraHmsaunm) n npoyune
ycnoE  ?

Het

7. NWmeete nn Bbl (uan nuuyo, npeactaBuUTeNeM KOTOPOro Bbl ABnsfeTech)
YCTaHOB/IEHHYIO rpynny MHBanugHocTu?

Het (nepexop K Bonpocy 9)
8. YnoBNeTBOpPeHbl M Bbl AOCTYNHOCTbIO MNPeAocTaB/EHUSA YCNyr [Ans
WHBa/INA0B B OpraHu3aummn?

Het
9. YpoBnetBopeHbl nn  Bbl  [06poXXenaTenbHOCTbIO U BEX/IMBOCTbIO
paboTHUKOB oOpraHusauun, ob6ecneymBalOWNX TMePBUYHbIA  KOHTaKT C
noceTUTENIAMN U UWHMOPMUPOBaHUE 06 ycnyrax npyv HenocpeLcTBEHHOM
obpaweHun B opraHusayunto  (pabOTHUKM  perucTpatypbl, CrNPaBOYHOMN,
MPUEMHOr0 OTAeNeHUs, KacChbl, MPUEMHONW KOMUCCUN U NpoYne paboTHUKM)?

Het
10. YpoBnetBOpeHbl M Bbl A06pOXeNaTeNlbHOCTbIO U BEX/IMBOCTbIO

1 Ans nonyuateneii ycnyr opraHusauuii B ciepe oxpaHbl 3[40POBbS, COLMAILHOTO 06CNYXMBaHUA U (efiepanbHbIX
yupexaeHuii MeanKo-coLuanbHoi aKCnepTusb.



paboTHUKOB OpraHusauunu, obecrnedymBarL X HeNOCPeLCTBEHHOE OKasaHue
ycnyrn npu obpaleHnn B opraHusayuto (Bpadu, couunanbHble PaboTHUKMN,
paboOTHMKKN, OCYLLECTBAAIOLIME 3KCNEPTHO-PeabunuTauMoHHY0  AMarHOCTUKY,
npenojaBaTenun, TPEHEPbl, MHCTPYKTOPbI, 6MO6INOTEKAPU, SKCKYPCOBOAbI U Mpoymne
PaboTHMKWN)?

HeTt
11. TMonb3oBanucb N Bbl KaKUMU-AU60 AUCTAHUMOHHbLIMKM cnocobamu
B3aMMOAENCTBMSA C opraHu3aumen (TenedoH, 3/IeKTPOHHAasA NoYTa, 3M1eKTPOHHbIN
cepsuc (hopma Ana nofadun 3NeKTPOHHOro obpauleHns (kanobbl, NpeasoXKeHns),
noslyyeHMe KOHCyNnbTaUMM MO OKasblBaemMblM ycfiyram), pasgen «4acto
3a/laBaemMble BOMPOCHI», aHKeTa A5t onpoca rpakiaH Ha cainTe u npoyue.)?

$

Het (nepexop k Bonpocy 13)
12. YpoBnetBOpeHbl /i1 Bbl [00p0OXeNaTe/ibHOCTbIO U BEX/IMBOCTbHO
paboTHMKOB  opraHu3auuMu, €  KOTOPbIMU B3auMoencTBOBaIn B
ANCTaHUMOHHON ¢opme (rno TenetoHy, MO 3NEKTPOHHOM MOYTe, C MOMOLLbIO
3NIEKTPOHHbIX CepBMCOB (4NA nofjayn 3MeKTPOHHOro obpatieHus (Kanoosl,

npeasioXKeHuns), nNosiyvyeHUa KOHCY/IbTaluMn no OKasbiBaeMbIM ycyram) U B Npoymx
AUCTaHLMOHHbIX popmax)?

&

Het

13. F0TOBbI /11 Bbl peKOMeH40BaTb AaHHY OpraHu3auuilo PoAcTBEHHMKAM U
3HAKOMbIM (MM MornM 6bl Bbl ee peKOMeHAOBaTb, ecnu Obl  6blia
BO3MOXHOCTb Bbi6opa opraHusauunmn)?

Het
14. Y [0BNeTBOPEHbI mm Bbl OpraHms3aLmMoHHbIMN yC/10BUAMU
npegoctaBneHna ycnayr (rpaukom paboTbl opraHusauum (nogpasgeneHus,
OTAENbHbIX CreuuanncToB, NepMOANYHOCTLIO MpUX0o4a couuanbHOro paboTHUKA
Ha [4OM W TMpouYMe); HaBurauueim BHYTPU opraHusayum  (Hanu4ue
MH(OPMALMOHHBLIX Tabnunuyek, ykasaTenein, CUrHanbHbIX Tabno, WMHMOMATOB U
npo4une)?

Het
15. YpoBnetBopeHbl M Bbl B UE/OM YCNOBUAMU OKasaHuUA Yycniyr B
opraHusauun?

(9
Het



16. Bawuy npeanoXKeHns Mo yny4lleHUo YCNoBuUiA 0KasaHUst YyCNyr B JaHHOM
opraHusauuun:

Coo6LLKnTe, NoXxanyiicta, HEKOTOpPble CBeEHUN 0 cebe:

17. Baw non
My>KCKoi1
XeHckun”

18. Baw Bo3pact "3 (YKaXkuTe CKONbKO Bam NoMHbIX NeT)

bnarogapum Bac 3a ydyactue B onpoce!

3anosiHAeTCA opraHM3aTopoM onpoca UM aHKeTepoM.

1. HasBaHue HaCeNEeHHOro MyHKTa, B KOTOPOM MPOBeAEH OMNPOC (HanulLnTe)

mr-~ --- dommmmmmem e b

2. TonHoe Ha3BaHMe opraHMsauuu coumnanbHOM cdepbl, B KOTOPO NpoBefeH
onpoc nonyyartenen ycnyr (HanuwunTe)

JleHnHrpagckoe o6nactHoe
OXx
Tw)ec HNUIco @.w\ 67 KeTHOe
pexxaeHne coumanbHbro pecnyxvBaHns
«KunHrncennckui

rICI/IXOHeBpOI'IOI'I/ILIeCKVII\/’I
NHTepHaT»
... 112a11<0 JTIOTEY «KUHrmcennckuni nmumu.



