NpunoxeHue 4

AHKeTa
ANA onpoca noay4yartenen ycnyr o KayecTBe YC/10BUIA OKasaHUs ycnyr
opraHusaunsamm coumanbHoi cqepbl JIeHMHrpaacKor obnactn n r. CaHKT-
MNeTepbypra
{3anonHseTCA AeeCnoco6HbIMI rpadKaaHamm, AOCTUrLMMK Bo3pacTa 18 neT, Mo mx
3aKOHHbIMW NpeAcTaBUTENsIMN)

YBaXXaeMblil y4acTHUK onpocal

Onpoc NpoBOAMTCA B LENISIX BbISBEHWS MHEHWS TpaXAaH O KayecTBe YCNO0BUI
OKazaHus YCnyr opraHusaumsmm coumanbHOro 06¢nyXmneaHnsa JIeHUHrpaacKov 06nacTu.

MoxkanyiicTa, OTBETbTE HA BOMPOCHI aHKETbI. Balle MHeHWe MO3BOMUT Yy4lunTb
paboTy opraHuM3auMi coumansHoro o6cnyxmeaHust JIEHUHrpaackon obnactnm u
MOBbICUTb Ka4eCTBO OKa3aHWs YCNyT HaceneHuto.

Onpoc npoBoAnUTCA aHOHMMHO. Batuu (baMI/U'II/IFl, nMda, OT4HECTBO, KOHTaKTHbIE

TeneoHbl yKa3blBaTb HeobsizaTenbHO. CooOLWmMTe, NOXanyiicTa, HEKOTOpPble CBEAEHUS O
cebe B KOHLIe aHKeTb!.

KOHCbI/I,CI,EHLI,I/IaJ'IbHOCTb BbiCKa3aHHOro Bamu MHeHUA 0 KayecTse yCJ'IOBI/Iﬁ

0Ka3aHWs YCNyr OpraHu3aLmsaMu coLManbHOro 06CnyXunBaHuUs JIEHUHIPaaCKoin 061acTm
rapaHTUpYeTCs.

1. Mpn nocelieHUN opraHusaymm obpawanncb N Bbl K MHMOpMauumn o ee
AeATeNbHOCTN, pa3sMelW,eHHON Ha MHPOPMAaLMOHHbLIX CTEHAAX B NMOMeLLeHUAX
opraHmsaumm?

Het (nepexof Kk Bonpocy 3)
2. Y[OOBNeTBOpPeHbl /M Bbl OTKPbITOCTbIO, MOMHOTOA W [LOCTYMHOCTbIO
NHpopmaunm 0  [eATe/IbHOCTM  OpraHusauum, pasmeLleHHON Ha
NH(OPMaLNOHHBbIX CTEHAAX B MOMELLEHMN opraHu3aLmn?

&
Het

3. Monb3zoBanucb M Bbl ouunasbHbIM CanToM opraHusaynum, 4YToObbl
Nosly4nTb MH(OPMALMIO O ee AeATe/IbHOCTU?
Ja
(nepexofn K sonpocy 5)

4. Y[OBNeTBOpPeHbl M Bbl OTKPbITOCTbK, MOJIHOTOM W AOCTYMHOCTbIO
MHpopMauum 0  [eATeNIbHOCTWU  opraHusauum, pasMelleHHOW Ha ee
ouumanbHOM canTe B MHGPOPMaLNOHHO-TE/IEKOMMYHUKALWOHHON CeTn
«/HTepHeT»?

[a

Het



5. CBoeBpeMeHHO N1 Bam 6blia npefocTasBrfieHa ycnyra B opraHusauuu, B
KOTOpyt Bbl obpatnunucb (B COOTBETCTBUM CO BPEMEHEM 3amnucyu Ha MpuUem K
cneynanncTy (KOHCynbTauuto), C [aTol rocnutanmsauum (LMarHoCTUYecKoro
nccnefoBaHus), CO CpPoOKamu, YCTAHOBJIEHHbIMW WHAMBUAYANbHOW NpPOrpammMomn
npea< eHMA coumanbHbIX YCNyr, U npoyee)?
cnyra npegocraB/ieHa CBOEBPEMEHHO UM paHee YCTAaHOB/IEHHOTO

Cpoka)

HeT (ycnyra npefoctasieHa ¢ ono3gaHuem)
6. Y[O0BNeTBOpPeHbl M Bbl KOMMOPTHOCTLIO YC/IOBUIA NMPeaocTaBNeHNSA YCNyr
B opraHmsaumun (Hannume KOM(OPTHON 30HbI OTAbIXa (0XWAAHWA); HanMyune u
MOHATHOCTb HaBurauuMy B MOMELLEHUU OpraHusauuu; Haanyme U AOCTYMHOCTb
MATLEBOM BOAbI B MOMELLEHUN OpraHu3aumn; Hanmyme u AOCTYMNHOCTb CaHUTapHO-
TMTMEHNYECKNUX MOMELLEHUI B OpraHusauuun; yAoBNeTBOPUTENbHOE CaHUTapHoe
COCTOAAHME MOMELLEHNI OpraHu3auumn; TpaHCnopTHas AOCTYMHOCTb OpraHusauunmn
(HanMume 06LWIECTBEHHOrO TpaHCMOpTa, MapKOBKKW); [AOCTYMHOCTb 3arnucu Ha
nonydeHne ycnyru (no TenegoHy, Ha oduUMaNTbHOM caillTe oOpraHm3aumu,
nocpefcTeoM EAnHOro noprana rocyfapCTBeHHbIX U MYHULUNANbHbBIX YCAYT, Npu
JIMYHOM NOCELLEHNN B perucTpatype wuau y cneuunanucra opraHusagmm) n npoyve

Het
7. NWmeete nn Bbl (Mnu nuuyo, npeacraBuTenieM KOTOpPOro Bbl ABnsAeTech)
YCTAHOBJ/IEHHYIO Tpynny NHBaNUAHOCTU?

HeT (nepexop K Bonpocy 9)
8. Y[noBNeTBOpPeHbl /M Bbl [AOCTYNHOCTbI MpedocTaB/eHUsa ycnyr Aans

HeTt
9. YpoBnetBopeHbl /M Bbl [06poXKenaTe/iIbHOCTbIO U BEX/IMBOCTbIO
paboTHMKOB opraHmsauun, obecrneymBarOWMX MNEPBUYHbIA KOHTAKT C
noceTUTENIMNU U MHGOPMUPOBaHUEe 06 ycnyrax npu HenocpeacTBEHHOM
obpauweHnn B opraHusaumto  (pabOTHUKM  permcTpaTypbl, CNPaBOYHOMN,
MPUEMHOr0 OTAENEHUS, KacCbl, MPUEMHON KOMUCCUN N NpoUne paboTHUKN)?

Het
10. YpoBneTBOpeHbl /M Bbl A06p0OXeNnaTe/ibHOCTbIO U BEX/IMBOCTbIO

" Ons nonyuateneil ycnyr opraHusaumii B cipepe oXpaHbl 3[0POBbs, COLMANLHOIO 06CAYXMBAHUS N (efepaibHbIX
YUpeXaeHunii MeanKo-CoLManbHOM 3KCNepTn3bl.



pPaGoTHMKOB OpraHuM3aumu, obecrnevymBaloOLLUX HEMOCPeACTBEHHOE OKaszaHue
ycnyrm npu obpalieHunM B opraHmsauuio (Bpauu, couuanbHble PaBGOTHUKM,
PABOTHMKMN, OCYLLECTBAAIOWMNE IKCMEPTHO-PeabUNNTALNMOHHYO AWArHOCTUKY,
npenojaBaTen, TPEHepPbl, MHCTPYKTOPbI, GMGINOTEKAPU, IKCKYPCOBOAbLI U Npoune

11. TMonb3oBanucb M Bbl KakMMu-nnbo [JUCTaAHUMOHHBLIMK criocobamm
B3aMMOJENCTBUA C opraHusaumnen (TeneoH, 3/IeKTPOHHAsA NoYTa, 31eKTPOHHbI
cepsuc (hopma Ana nofayun 3NeKTPOHHOro obpatieHns (Kanobbl, NPeanoXXeHuns),
MONy4yeHNe KOHCY/NbTauMM NO  OKas3biBaeMbIM ycniyram), pasgen «4acto
3a/laBaeMble BOMPOCbI», aHKeTa A4/19 onpoca rpaxjaH Ha canTe u npoyune.)?

La

12. Y[oBneTBOpeHbl N Bbl [06pOXeNnaTeNlbHOCTbID U BEX/IMBOCTbIO
paboOTHMKOB  OpraHusauuMu, ¢  KOTOPbIMU B3aMMOfencTBOBaNM B
ANCTaHUMOHHON opme (Mo TenetoHy, MO 31EKTPOHHOM MOYTe, C NOMOLLbIO
3NIEKTPOHHbLIX CepBUCOB (AN nofdavyn 3NMeKTPOHHOro obpauieHns (kanoosl,
npeasioXKeHunsa), NofyvYeHNA KOHCYIbTalLMKN MO 0KasbiBaeMbIM yC/yram) v B Npoynx
AVNCTAHUWOHHbLIX hopmax)?

Ja

Het
13. F'oToBbI N1 Bbl peKOMeHAOBaTb JaHHYIO OpraHusaumio poACTBEHHUKAM U
3HaKOMbIM (U mornnm  6bl Bbl ee pekomeHgoBaTb, ecnu 6bl Oblnia
BO3M OCTb Bblb0Opa opraHusaummn)?

Het
14. Y [0BNeTBOPEHbI v Bbl opraHn3aunMoHHbIMU yCNnoBUAMM
npegocrtaBneHna ycnyr (rpauvkom paboTbl opraHusaummn (nogpasgeneHus,
OTAe/IbHbIX CMeunanncToB, NEPUOANYHOCTLIO NMpUXofa couuanbHOro paboTHMKa
Ha [4OM W TMpouYue); HaBuraymeil BHYTpM opraHusauum  (Hanu4yue
MH(OPMALNOHHBIX Tabnnyek, ykasaTesniel, CUrHanbHbIX Tabno, WMHMOMATOB U

HeT

15. YpoBneTtBopeHbl M Bbl B UENOM YCNOBUAMM OKasaHUA ycnyr B
opraHmsaynmn?



16. Baluiy npeanoXeHnus no yny4lleHU ycnoBuii oKasaHus ycnyr B JaHHO
opraHusauuun:

CoobwKnTe, NoXanymncta, HEKOTOPbIe CBeleHUS O cebe:
17. Bawn™n

>KCcKon
YKeHcKuun

18. Baw Bo3pacTt (YKaknte CKONbKO Bam MosiHbIX NeT)

Bbnarogapnm Bac 3a ydactue B onpoce!

3anonHAeTCca opraHM3aTopoM onpoca UM aHKeTepoM.

1. Ha3BaHMe HaceneHHOro NyHKTa, B KOTOPOM NPOBEAEH OMNpoc (HanuwuTe)

P/>00 o

2. MonHoe Ha3BaHMe opraHuM3aunn couuanbHON cdepbl, B KOTOPOW MNpOBefeH
onpoc nonyyatenen ycnyr (HanuwunTe)

aoroy KMNHMU

MBHUHrpanmkoii nfinac. THoe
rocy/japcTBeHHoe cTaluoHapHoe GlopkeTHoe
yupexgeHue counanbHoro 06CnyxmnsaHns
«KuHrncennckui
NCUXOHEBPOIOTNYECKN
NHTEpHaT»

KpaTko JTIOrBY «KuHrucennckuii MHW»



MpunoxeHue 4

AHKeTa
AN151 onpoca nosiyvaTesneid ycnyr 0 KadecTBe YC/I0BUIA OKasaHUsA ycnyr
opraHmsaynsiMmun coumanbHoOn cdepbl JTeHMHrpaackon obnact u r. CaHKT-
MNeTepbypra
{3anonHseTCsA aeecnocobHbIMI rpadkaaHamu, AOCTUrLLIMMK Bo3pacTa 18 1eT, nnbo mx
3aKOHHbIMW NMPeACcTaBUTensaMmn)

YBaXkaeMblil y4acTHUK onpoca!

Onpoc nNpoBOAUTCS B LIENSIX BbISIBMIEHUS MHEHWUS TpaXkaaH O KauyecTBe YC/OBWIA
OKasaHus yCnyr opraHusaumnsaMm coumanbHoro o6cnyxnsaHms JIeHMHrpagckon obnacTu.

MoxkanylicTa, OTBETbTE Ha BOMPOCHI aHKETbI. Balle MHeHVe NO3BOAWUT YNyullUTb
paboTy opraHu3auMi coumansHOro  o6CnyXxmBaHus  JIEHUMHrpaAckonW obnactm u
MOBbICUTb Ka4eCTBO OKa3aHWs YCyr HaceNeHuto.

Onpoc NpoBOAUTCA aHOHMMHO. Bawum damununs, MMs, OTYECTBO, KOHTaKTHbIE

TeneOoHbI yKasblBaTb HeobsA3aTe/bHO. COO6U.I,I/ITe, no>Kany|7|c:Ta, HEKOTOpLIE CBEAEHNA O
cebe B KOHLe aHKETbI.

KOH(*JVI,EI,eHLl,MaﬂbHOCTb BbiCKazaHHOro Bamu MHeHMA 0 KayecTse yCﬂOBI/Iﬁ

OKas3aHWsi YCNyr opraHm3aumsaMm CoLManbHOro 06Cny>XmBaHUs JIeHMHIPaacKoi 06nacTu
rapaHTUpyeTcs.

1. Mpwn noceweHN opraHusaumm obpawanncb N1 Bbl K MHGoOpMayum o ee
AesATEeNbHOCTUN, pasMeLlleHHOW Ha MH(OPMaLMOHHbIX CTeH4ax B MOMELLEHMAX
opraHusaummn?
U-[Oa
Het (nepexof K Bonpocy 3)
2. Y[OBNeTBOpPeHbl /M Bbl OTKPbITOCTbK, MOJIHOTOM W AOCTYMHOCTbIO
NHpopMaLnn 0  [eATe/IbHOCTHU opraHusaumu, pasmeLL,eHHOM Ha
MHMPOPMaLNOHHbIX CTeHAaxX B NOMeLLeHUN opraHmnsaumnn?
Oa
Het
3. TMonb3oBanncb nn Bbl opuuManbHbIM calToOM oOpraHuMsauuMun, 4ToobI
NoSIy4YnUTb MHPOPMAaLMIO O ee AeATeNIbHOCTU?
\X [a
Het (nepexof Kk Bonpocy 5)
4. Y[OoBMeTBOPeHbl N Bbl OTKPbITOCTbK, MO/JIHOTOM W [AOCTYMNHOCTbHO
MHpopMauum 0 [esATeNIbHOCTM  opraHu3auum, pasMelleHHOM Ha ee
ouunanbHOM caiiTe B MHGPOPMaLNOHHO-TE/IEKOMMYHUKALWOHHON CeTH
«/HTepHeT»?
v/ [Oa
Het



5. CBoeBpeMeHHO /i1 Bam 6blna npegocrtaBneHa ycnyra B opraHusauuu, B
KoTopyto Bbl o6patunncb (B COOTBETCTBUM CO BPEMEHEM 3arnucu Ha Mpuem
cneymannucty (KOHCynbTauui), C fatord rocnutanusaunm (AnarHOCTUYECKOro
nccnefoBaHnsa), Co Cpokamu, YCTAHOBMIEHHbIMW WHAWBUAYaNbHOW MPOrpamMmmon
NpefocTaBneHna coumanbHbIX YCayr, n npoyee)? 1
AL a (ycnyra npefocrtasiieHa CBOEBPEMEHHO UM paHee YCTaHOB/IEHHOIO
cpoka)
HeT (ycnyra npegocrtasieHa C 0no3gaHuem)
6. Y ,0BNeTBOPEHbI 1N Bbl KOMMOPTHOCTbLIO YCNOBUIA NpefocTaBneHUs ycnyr
B opraHusaymu (Hannyme KOM(OPTHON 30HbI OTAbIXa (0XMAAHWA); Hanuyune u
MOHATHOCTb HaBuUrauuuM B TMOMELLEHUN OpraHusaunu; Hanmume U [OCTYMHOCTb
NMUTLEBOW BOAbI B MOMELLEHUN OpraHu3alun; Haimume n JOCTYNHOCTb CaHUTapPHO-
FMIMEHNYECKNX MOMELLEHNI B OpraHusauuun; yAoBNeTBOPUTENbHOE CaHUTapHOe
COCTOSIHME MOMELLEHNIn OpraHM3aunmn; TpaHCNopTHas AOCTYMHOCTb OpraHu3auum
(Hannume 0O6LWECTBEHHOrO TpaHCMopTa, MNapKOBKW); AOCTYMHOCTb 3amnmumcyu Ha
nonyyeHme ycnyrm (no TenedoHy, Ha oduuManbHOM CcaillTe oOpraHusaluu,
nocpefLcTBOM EAMHOro noprana rocyfapCTBeHHbIX U MYHULMUNANbHBLIX YCIyr, nNpu
JIMYHOM MNOCELLEHUN B perucTpatype wuauM y cneunanucra opraHusaumm) v npoyue
yCnosusa)?
N .ula
Het
7. imeete nu Bbl (MnvM nuuyo, npeacrtaBuTenieM KOTOporo Bbl aABNseTech)
YCTaHOBJ/IEHHYIO rpynny MHBanugHocTu?
1/a
Het (nepexofa K sonpocy 9)
8. YpoBnetrBopeHbl N Bbl JOCTYMHOCTbIO MpefoCTaBNeHUA ycnyr [Ans
NHBa/INLOB B opraHu3aynm?

— Ja
Het
9. YpoBnetBopeHbl i  Bbl [06pOXeNnaTe/ibHOCTbIO U BEX/IMBOCTbIO
paboTHUKOB oOpraHusaumu, obecnedymBarOWnX MNEPBUYHbLIA  KOHTaKT C
noceTUTeNIAMNU N MHGOpPMUPOBaHUe 06 ycnyrax npuv HeNnocpeLCTBEHHOM
obpaweHMn B opraHusauuto  (paboTHUKM  perncTpaTypbl, CNpaBOYHOM,
NPUEeMHOro OTAeNeHuns, Kaccbl, MPUEMHON KOMUCCUM U NpoYne paboTHUKNK)?
",El,a
Het
10. YpoBnetBopeHbl nu  Bbl [f06p0OXXeNnaTtenibHOCTbIO U BEX/IMBOCTbIO

1 s nonyyaTeneil ycnyr opraHusaluii B cepe oxpaHbl 340p0OBbs, COLMANLHOTO 06CNYXMBaHWA U deaepanbHbIX
yupexaeHuii MeiMKo-coLManbHo 3KCNepTn3bl.



PaGoOTHNUKOB OpraHu3auunu, o6ecrnevymBaloLLLMX HEnocpeAcTBEHHOE OKasaHue
ycnyru npu obpalleHnun B opraHusauuio (Bpaun, coLMabHble PabOTHUKM,
PaGOTHUKN, OCYLLECTBAAIOLINE IKCNEPTHO-PEAOUNUTALMOHHYIO ANArHOCTUKY,

npenogasaTenu, TpeHepbl, MHCTPYKTOPbI, 6MBAMOTEeKapU, IKCKYPCOBOAbI 1 Mpoyune
pPaboTHMKWN)?

",Ll,a
Het
11. Monb3oBanucb N Bbl KakKUMU-NN60 ANCTAHUMOHHbLIMMK Ccrocobamu
B3aMMOJENCTBUSA C opraHusaumnein (TeneoH, 3fIeKTPOHHAsA NoYTa, 3N1eKTPOHHbIN
cepsuc (popma 418 nNogayn 3NeKTPOHHOro obpawieHns (kanobbl, NPeanoXKeHns),
MoflydyeHne KOHCy/bTauuuM N0 OKasblBaeMbiM ycnyram), pasgen «4acto
3aflaBaemble BONPOChI», aHKeTa 15 onpoca rpaxjaH Ha cainTe u npoyue.)?
i\ ﬂ.a
Het (nepexofg k sBonpocy 13)
12. YpoBnetBopeHbl nu  Bbl [06poXXenaTtenibHOCTbIO W BEXJ/INBOCTbIO
paboTHMKOB  opraHusaymm, C  KOTOpPbIMWU B3aMMO/eNCTBOBaN B
AUCTAHUMOHHON (opme (No TeneoHy, MO 3/IEKTPOHHOW Mo4yTe, C MOMOLLbIO
3NEKTPOHHbIX CEpPBUCOB (4N Mojaynm 3NeKTPOHHOro obpauieHnsa (>kanoobsl,
npeaioXXeHusa), NosyvyeHUa KOHCY/bTalLMKn Mo OKa3biBaeMbIM yC/yram) u B npovmnx
ANCTaHUMOHHbIX (hopmax)?
v -[a
Het
13. oToBbI 1 Bbl peKOMeHA0BaTh AaHHYK OpraHm3auuio poaCTBEHHUKAM U
3HaKOMbIM (U mornn 6bl Bbl ee pekomeHpoBaTb, ecinm 6bl Oblna
BO3MOXHOCTb Bbl6opa opraHmsaummn)?
AN a
Het
14. Y noBMeTBOpPEHDI m Bbl opraHn3aunoHHbIMU yC/1oBUAMMU
npegoctaBneHnsa ycnyr (rpadukom paboTbl opraHuzauumn (nogpasgeneHus,
OTAe/IbHbIX CMeunanncToB, NepMoaMUYHOCTLIO MpUXofda CounanbHoro paboTHMKa
Ha AOM W TMpouYMe); HaBurauueil BHYTpWM opraHusauum  (Hann4due
MH(OPMaLNOHHBIX Tabnn4yek, ykasaTenein, CUrHanbHbIX Tabno, WMHMOMATOB U
npouune)?
I\ ,Ll,a
Het
15. YpoBnetBopeHbl v Bbl B Ue/OM YC/N0BUAMMU OKasaHUA ycnyr B
opraHmsauun?
Aﬂ.a

Het



16. Bawy npeanoXxeHns no ynyylleHUo YC/I0BUIA OKasaHUsa yciyr B AaHHOW
opraHusaymu:

CoobuwKnTe, NoXanyihcra, HEKOTOPbIE CBeleHUA O cebe:
17. Baw non

My>CKoW
AN YKeHCcKni

18. Baw Bospact 0 “c (yKaXXuTe CKOMIbKO BaM MO/IHbIX NeT)

bnarogapum Bac 3a ydactue B onpoce!

3anonHAeTca opraHM3aTopoM onpoca NN aHKeTepPOM.

1. HasBaHMe HaceNeHHOro MyHKTa, B KOTOPOM NpPoBeAeH onpoc (HanuwimnTe)

/>

2. MonHoe HasBaHWe OpraHM3aLUM CcoUManbHOW cdepbl, B KOTOPO MpoBeAeH
onpoc nonyvatenei ycnyr (HanuwuTe)

JleHnHrpagckoe obnactHoe
rocyapCTBeHHOe CTalMoHapHoe GlompkeTHoe
yupexaeHve coumanbHoro 06¢nyxvBaHns
«KnHrncenncknii
NCUXOHEBPO/IOTNYECKN
NHTEepHaT»

KpaTko JIOIBY «KuHrucennckuii MH»



MpunoxeHune 4

AHKeTa
A/1 onpoca nosiyvaTeniei ycnyr o KadecTBe YC/10BUiIA OKasaHUsA ycnyr
opraHusaunsamMmn coymanbHoi cgepbl JIeHUHrpaackoit obnactn u r. CaHKT-
MNeTepbypra
(3anonHseTCA AeecnocobHbIMU rpaXkaaHamu, 4oCTUrwMmy BospacTa 18 neT, mbo ux
3aKOHHbIMW NPeLCTaBnTeNAMN)

YBaXkaeMblil y4acTHUK orpoca!

Onpoc NpoBOAUTCA B LENAX BbISBIEHUA MHEHUA TpaxaaH O KayecTBe YC/I0BUM
OKasaHusi yCnyr opraHusauusMm counanbHoOro 06¢nyXmnsaHms JIEeHMHrpagckom 06nactu.

MoxanyicTta, OTBETbTE HA BONPOCHI aHKETbI. Balle MHeHVe NO3BOAUT YNYYLLUTb
paboTy opraHuM3auumii - CoLManbHOro  06CNY)XXMBAHUA JIEHWHrpPaACcKoW 06nactm U
MOBbLICUTbL KAYECTBO OKa3aHWs YCyr Hace/leHuH.

Onpoc npoBoAnUTCA aHOHMMHO. Batuun (baMI/IfII/IFl, nvd, OT4HEeCTBO, KOHTaKTHbIE

TeneoHbl yKasbiBaTb Heobs3aTeNlbHO. COO0OLLMTE, NOXaNyiicTa, HEKOTOPbIe CBEAEHUS O
cebe B KOHLE aHKETbI.

KoH(MAEHUMaNbHOCTb  BbICKA3aHHOrO Bamy MHEHUS O KauyecTBe YC/IOBUIA
0Ka3aHWs YCNyr opraH13aLvsaMmy CoLmManbHOro 06CNyXUBaHUS JIEHUHTPaaCKoi 061acTm
rapaHTUpyeTCs.

1. Mpun noceweHNn opraHmsauymm obpawanncb nnm Bbl K nHpopmaunum o ee
[AeATeNIbHOCTU, pa3MeLLeHHON Ha MH(OPMaLMOHHBLIX CTeHAaX B NOMeLLeHUAX
opraHwagonn?

\Oa/

Het (nepexop K Bonpocy 3)
2. Y[0BNeTBOPeHbl /N Bbl OTKPbLITOCTbIO, MOMHOTOM W AOCTYMHOCTbIO
NHpopmayum 0 [eATeNbHOCTU opraHusaumm, pa3mMeLLeHHON Ha
NHOPMaLMNOHHBLIX CTEHAAX B MOMeLleHUN opraHusaymnmn?

‘N a)

HeTt
3. Monb3oBannce nn Bbl ouuManbHbIM CanToM opraHusauum, 4ToObI
Nosly4nTb MHPOPMALMIO O ee AeATeNIbHOCTU?

€ MeTXnepexog K Bonpocy 5)
4. Y[0BMETBOPEHbl NN Bbl OTKPLITOCTbIO, MOMHOTOW W AOCTYMHOCTLIO
MH(pOpMaLMM 0  JeATeNbHOCTM  opraHusauuy, pasMelleHHONn Ha  ee
opUuLManLHOM  cailTe B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTu
«IHTepHET»?

[a

Het



5. CBOoeBpeMeHHO N1 Bam 6blna npefocTaBfieHa ycnyra B opraHusauuun, B
KOTOpYlo Bbl o6paTununcb (B COOTBETCTBUM CO BPEMEHEM 3anWCU Ha MPUEM K
cneynanucty (KOHCyNnbTauuio), € AaToil rocnuTanuMsaumm (AMarHOCTUYECKOTro
MCCneaoBaHns), CO CPOKAMW, YCTAHOBMIEHHbIMW WHAUBMAYaNbHOW Nporpammoit

cpoka)

HeT (ycnyra npegocTaBneHa ¢ 0no3gaHuem)
6. YpoBneTBopeHbl M Bbl KOMGMOPTHOCTLIO YCN0BUIA NpeaocTaBneHUs ycnyr
B opraHmsaummn (Hannume KOMGOPTHON 30HbI OTAbIXa (0XWAAHUA); HanMune u
MOHATHOCTb HaBWUrauuMyM B TMOMELLEHUM OpraHusauumn; Hanmyume U AOCTYMHOCTb
MUTbLEBOW BOAbI B MOMELLEHWUM OpraHu3auuun; Haamume n JOCTYNHOCTb CaHUTapHO-
FMIMEHNYECKNUX MOMELLEHUI B OpraHu3auuun; yAOBNEeTBOPUTE/IbHOE CaHUTapHOe
COCTOAAHME MOMELLEHNIN opraHu3auun; TpaHCNopTHas AOCTYMHOCTb OpraHm3auum
(HannumMe 06LWIECTBEHHOrO TpaHCMoOpTa, MapKOBKW); [AOCTYMHOCTb 3anucu Ha
nonyyeHme ycnyrm (no TeneoHy, Ha oguumanbHOM caiTe oOpraHusauuu,
nocpeAcTBOM EAMHOro noprana rocyfapCTBeHHbIX U MyHULMMANbHBIX YCAYT, MPW
IMYHOM NOCELLEHNN B perucTpaTtype uan y cneumanucra opraHmsaymm) n npoyne
yCcnosusa)?

Het

7. Nmeete nn Bbl (Mnn nuuo, npeactaBuTesieM KOTOPOro Bbl sABnseTech)
YCTAHOBJ/IEHHYIO TPynny WHBaNNAHOCTU?

Het (nepexofg K Bonpocy 9)
8. YnoBneTBOpeHbl N Bbl [AOCTYMHOCTbI MNpeAocTaBNeHUs ycnyr Aans
MHBa OB B OpraHusaummn?

eT
9. YpoBneTBOopeHbl N1  Bbl [06p0oXenaTeNbHOCTbIO U BEX/NBOCTbIO
paboTHMKOB opraHuzauuun, obecneymBarWMX MNEPBUYHbIA KOHTaKT C
noceTUTeNnaMnU ”n WHAHDOPMMPOBaHME 06 ycnyrax MApuM HENoCpeaCTBEHHOM
obpaweHnn B opraHmsauunto (paboOTHMKM  perncTpatypbl, CMNPaBOYHOWA,
MPUEMHOro OTAeNeHNSs, KacCbl, NPUEMHOW KOMUCCUN U NPoYMe pabOTHUKK)?

Het
10. YpoBnetBopeHbl i1 Bbl [06pOXKeNaTe/IbHOCTbIO W BEX/IMBOCTbIO

1 ins nonyuyaTeneii yCnyr opraHusauuii B ctiepe 0XpaHbl 3[,0p0Bbsi, COLMANbHOIO 06CNYXMBaHWUS W (efepasibHbIX
YUPEeXEHNIA MeANKO-COLUaNbHOR 3KCNepTU3bI.



PabOTHMKOB OpraHus3auum, obecrneymBalOWMX HEMOCPeACTBEHHOE OKaszaHue
yCnyru npu o6palleHunM B opraHusauuio (Bpauum, coumasnbHble PaboTHUKY,
PAGOTHUKM, OCYLLECTBAAIOLME IKCMEPTHO-PEABUNNTALMOHHYIO  AUArHOCTUKY,

npenojaBaTenu, TPeHepPbl, UHCTPYKTOPbI, 6MBAMOTEKapU, SKCKYPCOBOAbI 1 Mpoune
paboT n)?

Het

11. TMonb3oBanncb AU Bbl KaKUMU-NMG0 AUCTAHUMOHHLIMW cnocobamm
B3aMMOJENCTBUA C opraHusaumnein (tenedoH, aNeKTPoOHHas noyta, 3/1eKTPOHHbI
cepsuc (popma gns nofaym 3NeKTPOHHOro obpauieHms (kanobbl, NPesnoXeHUs),
Nnoflyd4eHne KOHCY/bTauuuM N0  OKasblBaeMbIM  ycnyram), pasgen «4acto
3a/laBaeMble BOMPOCHI», aHKeTa A1 onpoca rpaxjaH Ha caiTe v npoyue.)?
Ja
K Bonpocy 13)

12. YpoBneTBopeHbl Nu  Bbl [J06p0OXXenaTeNbHOCTbID U BEX/IMBOCTbIO
pabOTHMKOB  opraHusauuMn, ¢  KOTOPbIMU B3aMMO/encTBOBaN B
ANCTaHUWOHHOW opme (N0 TeneoHy, NO 3MEKTPOHHOW MNOYTE, C MOMOLLbLIO
3NEKTPOHHbIX CepBUCOB (ANA Mojaynm 3MeKTPOHHOro obpaweHns (kanobbl,
npeanoXXeHusa), NofyvyeHUa KOHCY/bTaluumM No 0KasbiBaeMbIM yCyram) u B Npoymnx
ANCTaHUMOHHbIX popmax)?

Ja

HeTt
13. ['oToBbI NI Bbl peKOMeHA0BaTb AaHHYI OpraHmM3aumnio poacTBEHHMKAM U
3HaKOMbIM (M1 mornu 6bl Bbl ee peKoMeHAoBaTb, ecnuM 6bl 6blia
BO3MOXXHOCTb Bbl60opa opraHusaummn)?

Ja

14. Y [0BN1eTBOPEHDI m Bbl OpraHnsaLMoHHbIMN yCNoBUAMU
npegoctaBfieHNss ycnyr (rpagukom paboTbl opraHusaumu (nogpasgeneHus,
OTAeNbHbIX CMeLuanncToB, MepuognMyHOCTBIO MPUXoda CounanbHOro paboTHMKaA
Ha [4OM X TMpoyune); HaBurayumem BHYTPU opraHumsaumm  (Hanmyue
MH(OPMaLMOHHbLIX Tabnunyek, ykasaTenen, CUTrHaibHbIX Tabno, WHGpOMAaToB W

Het

15. YpoBnetBopeHbl /M Bbl B UeNOM YCNOBUAMU OKasaHUA Yycnyr B
opraHusaumun?



16. Baliy npeasioXXeHUs Mo ynydlleHU YCNoBUIA oKasaHUA ycnyr B AaHHOM
opraHusauuun:

Coo6LnTe, NoXxanylicta, HEKOTOpPble CBEAEHUA 0 cebe:

17. Baw non

18.Bawi Bo3pacT Of (YKaXXnTe CKONbKO BaM MOMHbIX NeT)

bnarogapuwm Bac 3a ydactue B onpoce!

3anosiHAeTCA opraHmM3aTopomM onpoca NUaM aHKeTepom.

1. Has3BaHWe HaceNeHHOro NyHKTa, B KOTOPOM MPOBefeH Onpoc (HanuwuTe)

H & M o b 1b

2. MMonHOe Ha3BaHWe OpraHM3aLuKU couuanbHOW Cepbl, B KOTOPO MpoBeAeH
onpoc nonyvatenei ycnyr (HanuwuTe)

flO fcw H LW . 1

ﬂeHMHI’pa,CI,CKoe o6nactHoe
rocyfapcTtBeHHoe ctaunoHapHoe 6IO,D,)KETHO€
yupexaeHue counanbHoro 06CnyxmnsaHns
«KnHrucennckui

NCUXOHEBPOIOrNYECKUIA
MHTEepHaT»
kpaTko JIOTEY «KuHrucennckuidi MHW»



MpunoxxeHune 4

AHKeTa
AN151 orpoca nosiyvatesneit yciyr o KadecTBe YC/I0BUIA OKasaHUsA ycnyr
opraHusaunsmMmn coymnanbHo cgepbl JTIeHNMHrpaackoi obnactu u r. CaHKT-
MNeTepbypra
{3anonHaeTCcA 4eecnocobHbIMK rpadKaaHamm, JOCTUrLMMK Bo3pacTa 18 e, nnbo mx
3aKOHHbIMW NpeacTaBnTeNsIMN)

YBaXkaeMblil y4aCcTHUK orpoca!

Onpoc NpoBOAMTCA B LENSIX BbISIBMEHWS MHEHWUSA FpaXkaaH O KauyecTBe YC/OBUIA
OKazaHWUs YCNyr opraHn3aumsmMmn coumanbHoOro 06¢nyXxnsaHus JIeHUHrpaacKom obnactu.

MoxxanyicTta, OTBETbTE Ha BOMPOCHI aHKETbI. Balle MHeHWe MO3BOANUT YAYULLUTb
paboTy opraHu3auuii  coumanbHOro 06CnyXmnBaHWa  JIEHUMHrpaAcKonW obnactm u
MOBbICUTb KAYECTBO OKa3aHWs YCNYT HaCeNeHUHO.

Onpoc MpoBOAUTCA aHOHWMHO. Bawwy (amunus, uMs, OTYECTBO, KOHTaKTHble
TeneoHbl yKasblBaTb Heobs3aTeNlbHO. Co0OLWMTE, NOXaNyincTa, HEKOTOPbIE CBEAEHUS O
cebe B KOHLIe aHKETHI.

KoH(rAeHUManbHOCTb  BbICKAa3aHHOTO BaMu MHeHMsi 0 KauecTBe YC/OBWiA

0Ka3aHWs YCNyr opraHv3alusiMn CoLManbHOr0 06CNYXMBaHUS JIEHUHTPaACcKol 06nacTy
rapaHTUpYeTCs.

1. Mpn nocewieHnn opraHusaymm obpawiannce N Bbl K MHMoOpmayum o ee
AeATeNbHOCTN, pasMeLleHHOM Ha MH(OPMaLMOHHbIX CTeH4ax B MOMELLLEHUSAX
opraHusauun?

Het (nepexof K sonpocy 3)
2. YOoBNeTBOpPEHbl /N Bbl OTKPbITOCTbIO, MOMHOTOM U [AOCTYMNHOCTbHO

NHpopmaynmn 0 LeATeNIbHOCTU opraHusaumn, pasMeLleHHOM Ha
NHpopmaym CTeHAax B NMOMeLLeHUN opraHmnsaynn?
Yy
HeT

3. Monb3oBannucbe nu Bbl oguumanbHbIM CalnTOM oOpraHuMsaumun, 4ToObI
Nosly4YnUTb MH(OPMAaLMIO O ee AeATeNIbHOCTU?

["HeTAnepexopn K sonpocy 5)
4. Y[OBNeTBOpPeHbl N Bbl OTKPbITOCTbI, MO/JIHOTOM W [AOCTYMNHOCTbHO
MHpopMauum 0 [eATeNIbHOCTU  opraHusauum, pasMel,eHHOM Ha ee
ojuunanbHOM caiTe B MWHHPOPMaLMOHHO-TENEKOMMYHUKALNOHHON CeTH
«/IHTEPHET»?

Ja

Het



5. CBoeBpeMeHHO N1 Bam Oblna npepocTtaBneHa ycsyra B opraHusauuu, B
KoTopyto Bbl o6patunmcb (B COOTBETCTBUW CO BPEMEHEM 3anucy Ha npuem K
cneynanncTty (KOHCynbTauuto), c€ fatoin rocnutanusaumy (GMarHoCTUYECKOro
nccnefoBaHnsa), Co CpoKaMu, YCTAHOBMEHHbIMW WHAUBWUAYaSbHOW MporpamMmmoin
NpefocTaBNeHNsa coLumnanbHbIX YCayr, u npoyee)? 1
/(Oa (ycnyra npefocTaBineHa CBOEBPEMEHHO UM paHee YCTaHOB/IEHHOrO

CpoKa)

Het (ycnyra npegocrasieHa ¢ 0no3fjaHuem)
6. Y 40B/1eTBOPEHbI /I Bbl KOM(OPTHOCTBLIO YC/IOBUIA NpefocTaBleHNs ycnyr
B opraHusaymm (Hannmyme KOMGOPTHOM 30HbI OTAbIXa (0XMAaHWUSA); Hanuume U
MOHATHOCTb HaBUrayum B MOMELLEHUW OpraHu3auuu; Haamume U LOCTYMHOCTb
NMUTLEBOM BOJAbI B MOMELLEHNN OpraHu3alun; Haimvme 1 OCTYNHOCTb CaHUTapHO-
FTMIMEHNYECKNX MOMELLEeHWIA B OpraHu3auuu; YA0BNETBOPUTE/IbHOE CaHUTapHoe
COCTOSIHME MOMELLEHNIn OpraHM3aummn; TpaHCnopTHas AOCTYMHOCTb OpraHm3auum
(HannumMe 06LWECTBEHHOrO TpaHCNopTa, MapKOBKKM); AOCTYMHOCTb 3anucyu Ha
nonyyeHne ycnyru (no TeneoHy, Ha oguuManbHOM caiiTe OpraHusauuu,
nocpefcTBoM EAMHOro noprtana rocyfapCTBeHHbIX U MYHULUNANbHbLIX YCNYT, MpK
IMYHOM NOCELLEHUN B permcrpaTtype unm y creymanncra opraHmsaymm) n npodne
ycnosusa)?

7. Nmeete nn Bbl (MnnM nuuyo, npeactaBuTenieM KOTOPOro Bbl sABNseTech)
YCTaHOBJ/IEHHYIO Tpynny UHBaINLHOCTU?

W

Het(nepexop K Bonpocy 9)
8. Y[poBneTBOpeHbl N Bbl AOCTYNHOCTbLIO MNpPefocTaB/eHUA Yycnyr pnng
WHBaNMAoB B opraHmnsaumm?

(BY

Het
9. YpoBnetBopeHbl 1 Bbl [06p0oXeNnaTesibHOCTbIO U BEX/IMBOCTbIO
paboTHUKOB oOpraHusaumu, obecnevymBarWMX MNEPBUYHbLIA  KOHTAKT C
MOCETUTENIAMU U WNHPOPMUPOBaHME 06 ycnyrax nMpu HemnocpesCTBEHHOM
obpalieHun B opraHusaumio  (paboTHUKM  perucTpaTtypbl, CrpaBOYHOM,
MPUEMHOro OTAeNIeHNS, KacCbl, NPUEMHOW KOMUCCUN U NpoYme paboOTHUKKN)?

<La)

Het
10. YposnetBopeHbl M Bbl  [06poXeNnaTesibHOCTbIO U BEX/IMBOCTbIO

1 [ins nonyuaTteneii yCnyr opraHu3auuii B ciepe 0XpaHbl 3[0pOBbsi, COLMANbHOrO 06CNY>XUBaHNUA U eaepabHbIX
yupexaeHuii MeuKo-coLanbHo 3KCNepTU3bl.



paboTHMKOB opraHmsaunm, obecrneymBalOLWMX HenocpeacTBEHHOE OKasaHue
ycnyrm npu obpaiieHnun B opraHusauuio (Bpauu, couunanbHble paboTHUKW,
pabOTHMKW, OCYLLECTBASAIOLIME 3KCMEPTHO-peabunnTauMOHHY ANAarHOCTHUKY,
npenojaBaTenun, TPEHEPbI, UHCTPYKTOPbI, 6UbAnoTeEKapyK, 3KCKYpPCOBOAbI 1 Npoune
paboTHUKN)?

HeTt
11. Monb3oBannucb N1 Bbl KaKUMU-NM60 AUCTAHUWUOHHbLIMK Ccriocobamu
B3aMMOAENCTBUA C opraHmsaumeinn (tenedoH, aNeKTPOHHAA NoYvTa, 3NEeKTPOHHbIN
cepsuc (hopma Ans nofaym 3neKTPOHHOro obpatleHns (Xkanobbl, NpPeanoXxeHus),
nojslyyeHue KOHCy/nbTauuM MO OKasbiBaeMbiM ycnyram), pasgen «4acrto
3a/laBaeMble BOMPOCbI», aHKeTa A1 onpoca rpaXaaH Ha calite u npoyue.)?

N(nepexof K Bonpocy 13)

12. ,» JIETBOPEHbl N Bbl [J06p0OXKenaTeNbHOCTbIO U BEXJ/IMBOCTbIO
paboOTHMKOB  opraHusauum, ¢  KOTOPbIMU B3aMMO/encTBOBaN B
AVUCTaHLUMOHHOMN opme (N0 TeneoHy, MO 3NEKTPOHHOW MOYTe, C MOMOLLbIO
3NEKTPOHHbIX CepBUCOB (ANA MOJAyYnM 3NeKTPOHHOro obpaweHus (kanobbl,
npeasioXkeHuns), NosyyeHUa KOHCY/IbTalnmM No 0KasbiBaeMbIM ycayram) 1 B Npoynx
AVUCTAHUMOHHbBIX (hopmax)?

[a

Het
13. ToToBbI N1 Bbl peKOMeHA0BaTh JaHHYIO OpraHunsaumnio PoACTBEHHUKAM U
3HaKOMbIM (U mMornn  6bl Bbl ee pekomeHpoBaTb, ecinm 6bl 6Oblna
BO3MOXHOCTb Bbl6Opa opraHmnsaymmn)?

14. Y noBeTBOPEHDI v Bbl OpraHmsaLMoHHbIMNK yC/1o0BUAMMU
npegoctassieHNa ycnyr (rpagmkom paboTbl opraHmsauyunu (nogpasfeneHus,
OTAEe/IbHbIX CMeunanncToB, NEPMOAMYHOCTLIO MpUXofa CounanbHOro paboTHMKa
Ha [JOM M MNpoyuMe); HaBurauuem BHYTPU oOpraHumsaymm (Hanu4due
MH(OPMALMOHHBIX Tabnnuek, ykasaTenein, CUrHanbHbIX Tabno, MHPOMAToB W
npoyn”9

Het
15. YpoBneTtBOpeHbl 1 Bbl B UeNOM YyCNnoBUAMU OKasaHuUA Yycnyr B

opraHmsaummn?

Het



16. Baliy npeasoXXeHUs Mo ynydlleHU YCNoBUIA oKasaHUA ycnyr B AaHHOM
opraHusauuun:

CoobuwKnTe, NoXanymncta, HEKOTOPble CBeAEeHUS O cebe:
17. Baw non

(“My»rkckoii™
YKeHckui

18. Baw Bo3pact 1 P) (YyKaXknte CKONbKO Bam MonHbIX Ner)

bnarogapum Bac 3a ydactue B onpoce!

3ano/siHAeTCA opraHM3aTopomM onpoca Uan aHKeTepoM.

1. Ha3BaHMe HaceneHHOro MyHKTa, B KOTOPOM NpPoBeAeH onpoc (HanuwimnTe)
n- ffrA~ /7712

2. MonHoe Ha3BaHMe OpraHu3auuMy couuanbHol cgepbl, B KOTOPOl/ npoBefeH
onpoc nonyvatenei ycnyr (HanuwuTe)

A or £ Vv K J19 \y

JNleHnHrpagckoe obnactHoe
rocyaapCcTBeHHOe cTauvoHapHoe GlopkeTHoe
yUpexaeHne coLmanbHOro 06CyxmBaHms
«KuHrucennckui
NCUXOHEBPOIOrNYECKNIA
NHTEepHaT»
kpaTko JIOIBY «KuHrucennckuii MHW»




NpunoxeHue 4

AHKeTa
A1 onpoca rnosy4vareniei ycnyr o KadecTBe YC/I0BUIA OKaszaHUs ycnyr
opraHusaunsmMmmn coumnanbHon chepbl JTeHNHrpagckom o6nact u r. CaHKT-
MNeTepbypra
(3anonHseTCa AeecnocobHbIMU rpaXkaaHaMmu, 4OCTUrwMmn sopacTa 18 neT, ambo ux
3aKOHHbIMW NPeCTaBuTeNsIMN)

YBaXkaeMblil y4acTHUK orpocal

Onpoc NPoBOAUTCA B LENISIX BbISABEHWUS MHEHUS TpaXKaaH O KayecTBe YC/OBWIA
OKasaHus YCnyr opraHusaumnsMm coumanbHoro o6¢cny>kmBaHmns JIeHUHrpaackoin obnacTu.

[Moxanyicra, OTBETbTE Ha BOMPOCHI aHKETbI. Balle MHeHWe No3BOANUT YNYULIUTb
paboTy oOpraHu3auMii  CcouUManbHOro  00CNYXXMBaHWA  JIEHUHrpaAcKoW o6nactm u
MOBbLICUTb Ka4eCTBO OKa3aHWs YCNYyr HaceNeHNIO.

OI'IpOC nposoanTCA aHOHMMHO. Bawun (*)aMI/II'II/IFI, nvd, O0T4HeCTBO, KOHTaKTHblE

Tene()oHbl YKasbiBaTb Heobs3aTeIbHO. Coo0LMTE, NOXKaNyWCTa, HEKOTOpPbIe CBELEeHUs O
cebe B KOHLe aHKeTbI.

KOHCbVI,CI,EHLI,I/Ia.I'IbHOCTb BbiCKasaHHOro Bamu MHeHMA 0 KayecTse ycnosmﬁ

OKas3aHus YCnyr opraHm3almsaMn counaibHOro 06CnyXXmBaHus JIEHUHTPaACKO 0611acTm
rapaHTUpyeTcs.

1. Mpwn noceweHn opraHmsaunu obpawanucb Nn Bbl K MHOpMaLUK 0 ee
[eATeNIbHOCTN, pasMeLlleHHON Ha MHPOPMAaLMOHHBbIX CTEHAAX B NOMELLEHUAX
opraHusauunmn?

fa +

HeT(nepexopn K Bonpocy 3)
2. Y[oB/eTBOpPeHbl NN Bbl OTKPbITOCTbIO, MNO/IHOTOW W AOCTYMHOCTbLIO
NHpopmMaLum 0  [eATe/IbHOCTU opraHmsauum, pasmeLleHHON Ha
MH(OPMALMNOHHBIX CTeHAax B MOMeLLeHNX opraHusaunmn?’

Oa

Het
3. Monb3oBanucb nNu Bbl ouuManbHbIM callToM opraHuMsauum, 4YToObI
NoNyyYnTb NH(OPMALUIO O ee eATEeNbHOCTN?

Ja

HeT (nepexop K Bonpocy 5) -j—
4. Y[oBneTBOpPeHbl NN Bbl OTKPbITOCTbIO, MOMHOTOW W AOCTYMHOCTbLIO
NHpopMaumm 0 [OeATeNbHOCTU  OpraHmsauum, pasMelLeHHOMW Ha ee
ounymnanbHOM cainTe B WHMOOPMALMOHHO-TE/IEKOMMYHUKALWOHHOW CeTu
«VIHTEpHET»?

Ja

Het



5. CBoeBpeMeHHO N1 Bam 6blna npegocrtaBfieHa ycrayra B opraHusauuu, B
KOTOpyt Bbl obpatunmcb (B COOTBETCTBUM CO BPEMEHEM 3anucCu Ha Mpuem K
cneymannucty (KOHCynbTauuk), € fatoud rocnutanmsauum (AMarHOCTUYECKOro
nccnefoBaHus), CoO CpoKamu, YCTaHOBMEHHbIMW WHAWBUAYa/IbHOW MpOrpamMmmoin
npefocTaBfeHna coumanbHbIX YCayr, n npoyee)? 1
[a (ycnyra npefgocTtaBneHa CBOEBPeMEHHO UM paHee YCTAHOBMIEHHOr 0O
CpokKa)
HeTt (ycnyra npefgocTasieHa ¢ 0no3gaHunem)
6. Y 40BeTBOPEHbI /I Bbl KOM(OPTHOCTLIO YCNOBUIA NpefocTaBfeHUs ycnyr
B opraHmsaumun (Hannyne KOM(OPTHON 30HbI OTAbIXa (0XMAAHWA); Hannyne u
MOHATHOCTb HaBurauuMy B MOMELLEHUU opraHusauumn;, Hanmyme W LOCTYMHOCTb
NMUTLEBOW BOAbl B MOMELLEHUN OpraHu3auun; Hanauvme n JOCTYNHOCTb CaHUTapHO-
TMTMEHNYECKNUX MNOMELLEeHWIA B OpraHusauuun; yAo0BNeTBOPUTE/IbHOE CaHUTapHoe
COCTOAAHME MOMELLEHNI OpraHM3aummn; TpaHCnopTHas AOCTYNHOCTb OpraHm3auum
(Hannumne 06LWECTBEHHOrO TpaHCMopTa, MNAapKOBKW); AOCTYMHOCTb 3anucyu Ha
nonyyeHne ycnyrin (no TenedoHy, Ha oduUMaNbLHOM CcailTe opraHusaLunm,
nocpeAcTsom EfMHOro noprana rocyfapCTBeHHbIX U MyHULUMUMANbHbIX YCyr, npw
NIMYHOM MOCELLEeHUN B perucTpatype uan y cneumannucra opraHmsaunm) n npoyuve
ycnosus)?
— [a
HeTt
7. imeete nin Bbl (Mnan nnuo, npegctaBuTenieM KOTOPOro Bbl ABsAeTech)
YCTaHOB/IEHHYIO rpynny MHBa/IMLHOCTU?
* .u'a
Het(nepexop K sonpocy 9)
8. YpoBnetrBopeHbl N1 Bbl [JOCTYMHOCTbLIO MpefocTaB/ieHUA Yycnyr Ans
WHBa/INLO0B B opraHusaymnm?
[a
Het
9. YpoBnetBopeHbl /M Bbl [06p0OXKeNaTe/sIbHOCTbIO U BEX/IMBOCTbIO
paboOTHMKOB oOpraHusauumn, obecneynmBalLWMX TMePBUYHbIA KOHTaKT C
MOCETUTENIAMM U MHPOPMUPOBaHME 06 ycnyrax nMpu HemnocpesCcTBEHHOM
obpalieHnn B opraHusauuto  (pabOTHMKM  perucTpatypbl, CMNPaBOYHON,
MPUEMHOro OTAeNIeHNs, KacCbl, NPUEMHOK KOMUCCUN U NpoYne paboTHUKK)?
4- [la

Het
10. YpoBnetBopeHbl M  Bbl A06p0XeNnaTenbHOCTbIO U BEX/IMBOCTLIO

1 [ins nonyyaTeneii yCnyr opraHu3auuii B cepe 0XpaHbl 340POBbS, COLMANbHOrO 06CNYXUBaHWS W (hefepasibHbIX
yUpexaeHuii MeuKo-coLmanbHo SKCnepTu3bl.



paboTHNUKOB opraHusauum, obecnedymBarOWMX HEMOCPELCTBEHHOE OKasaHue
ycnyrm npu obpaweHnn B opraHusauuio (Bpauu, coumasibHble paboTHUKM,
paboOTHMKKM, OCYLLeCTBAAIOLWME IKCNEPTHO-peabunnTaLMOHHYIO ANArHOCTUKY,
npenojasaTtenu, TPeHepbl, MHCTPYKTOPbI, 6MBAMOTEeKapU, IKCKYPCOBOAbI M Npoyne
PaboTHMKWN)?
*f~ [a
Het
11. Monb3oBanucb M Bbl KaKUMU-TN60 AUCTAHLUMOHHbLIMU criocobamu
B3aMMOJENCTBUA C opraHusaumnein (TeneoH, 3/IeKTPOHHAA NOYTa, 3NEeKTPOHHbIN
cepsuc (hopma Ana nofayun 3/MeKTPOHHOro obpalweHns (kanobbl, NpeasoXKeHns),
Nnoflyd4eHne KOHCY/NbTauMM MO  OKasbiBaeMbiM  ycnyram), pasfgen «4acrto
3afjJaBaemble BOMPOChLI», aHKeTa 415 onpoca rpaxaaH Ha cainTe u npoyune.)?
[a
—+—Hert (nepexop k Bonpocy 13)
12. Y[poBnetBopeHbl /M Bbl  [o6poXenaTtesibHOCTbIO U BEX/IMBOCTbIO
paboOTHMKOB  opraHusauum, ¢  KOTOPbIMU B3aMMmojericTBoBanu B
ANCTaHUMOHHON ¢opme (Mo TeneoHy, MO 3NEKTPOHHOW MOYTe, C NMOMOLLbIO
3NEKTPOHHbIX CEPBUCOB (4N MOJayn 3/1IeKTPOHHOro ob6pauieHna  (>kanobsl,
NPeLNoXeHns), NoNyYeHUs KOHCYbTaLUM Mo OKasbiBaeMbIM YC/yram) 1 B MpoYmx
ANCTAaHUMOHHbIX hopmax)?
[a
HeT
13. F'oTOBbI 1 Bbl peKoOMeHA0BaTh AaHHYK OpraHms3auuio poAcTBEHHUKaM U
3HaKOMbIM (M Mornn 6bl Bbl ee pekomeHAoBaTb, ecinm Obl  6Oblna
BO3MOXXHOCTb Bblbopa opraHmsaummn)?
[a
Het
14. Y [0BNeTBOPEHDI m Bbl OopraHunsaLnMoHHbIMN yCNoBUAMMU
npefoctassieHNa ycnyr (rpagmkom paboTbl opraHusaumu (nogpasgeneHus,
OTAEeNIbHbIX CMeunannucToB, NePMOAMUYHOCTLIO MpUXoda CcounanbHOro paboTHMKa
Ha AOM W nNpoyne); HaBurayumeir BHYTPWM opraHmsauum (Hanuuwue
MH(OPMaLMNOHHBIX Tabnnyek, ykasaTesnein, CUrHanbHbIX Tab6no, WMHMOOMATOB U
npoyune)?
[a
—H Hert
15. YpoBnetBopeHbl /M Bbl B UeNOM YCNOBUAMU OKasaHuUA Yycnyr B
opraHusaumun?
[a

HeTt



16. Bawy npeasioxXeHnst Mo ynydlleHU YCNoBUIA oKasaHUs ycnyr B AaHHOM
opraHusaymm:

CoobuwKnTe, NoXKanymcTa, HEKOTOPbIe CBeAeHUA O cebe:
17. Baw non

My>CKOW
YKeHcKuin

18. Baw Bo3pact [ cl (yKaknte CKONbKO Bam MonHbIX Nner)

bnarogapum Bac 3a yyacTtue B onpoce!

3anonHAeTCA opraHM3aTopoM ornpoca NN aHKeTepoM.

1. HasBaHVe HaceneHHOro NyHKTa, B KOTOPOM MpPOBefeH onpoc (HanuwunTe)

MK i

2. MonHoe HasBaHWe oOpraHuMsauuy couunanbHOW Cchepbl, B KOTOPOW NpoBeAeH
onpoc nonyyartenen ycnyr (HanuwnTe)

(tiffin - KLLLL | 1

JleHnHrpagckoe obnactHoe
rocyfapcTBeHHoe cTauuoHapHoe GlogxeTHoe
yUpexaeHue coLnanbHOro 06CyXmBaHus
«KuHrncennckui
NCUXOHEBPOIOTNYECKUIA

NHTEepHaT»
kpaTko JIOFBY «KuHrucennckuii MH»



MpunoxeHue 4

AHKeTa
AN5 onpoca nosiydaTtesieln ycnyr o KayecTBe YC/IOBUIA OKa3aHUA yCcnyr
opraHusaunsamm coymanbHon cgepbl JIeHMHrpaackoi obnactn n r. CaHKT-
MNeTepbypra
{3anonHsaeTCcsA AeecnocobHbIMM rpadKaaHamu, 4OCTUrLMMKM BospacTa 18 neT, Mo ux
3aKOHHbIMMW NpeACTaBuTeNsIMN)

YBaXkaeMbI y4aCTHUK ornpoca!

Onpoc NpoBOANUTCS B LIENSIX BbISIBMIEHUS MHEHWUS FpaX[aH O KayecTBe YC/OBWIA
OKasaHusi yCnyr opraHusaumsiMmn coumansHoro 06¢nyxmeaHuns JIEHMHrpagckom 06iactu.

MoxanyicTa, OTBETbTE HA BOMPOCHI aHKETbI. Balle MHEHWe NO3BOAUT YNYYLUUTb
paboTy opraHu3auuii - couuanbHOro o6cnyxmeaHusi  JIEHUHIPaackon ob6nactm U
MOBbLICUTb KA4YeCTBO OKa3aHWs YCNYr HaceNeHuHo.

Onpoc npoBoAUTCA aHOHWMHO. Batuu cbamvmvm, nMA, O0TYHECTBO, KOHTaKTHbIE

TeneOoHbI yKasblBaTb Heobs13aTe bHO. CoobLumre, FIO)K&J'I)/VICT&, HEKOTOpLIE CBEAEHNA O
cebe B KOHLIe aHKETbI.

KOH(OMAEHUMAILHOCTb  BbICKA3aHHOTO BaMy  MHEHMS 0 KauyecTBe  YC/OBUIA
0Ka3aHMs YCNyr opraHu3aLmsaMn CoLManbHOro 06CnyXmuBaHus JIeHMHIPaacKoli 06nacTm
rapaHTUpyeTcs.

1. Mpwv nocewieHN opraHusaumm obpawanicb N1 Bbl K MHpopMauum o ee
[0eATeNIbHOCTU, pa3MeLLeHHON Ha MHMOPMAaLMOHHbLIX CTeHAaX B NMOMeLLeHUAX
opraHmsaunn?

AHeTt (nepexopg K Bonpocy 3)
2. Y[OoBnetBopeHbl AN Bbl OTKPbITOCTbH, MOMHOTOW W [AOCTYMHOCTbIO
NHMopMaynm 0  [AesiTeNIbHOCTWU opraHmsauum, pa3meLL.eHHOM Ha
MHMOPMaLNOHHbIX CTEHAAX B NMOMELLEHUN opraHm3aumnmn?

©

Het
3. TMonb3oBanucb M Bbl opuunasbHbIM CanTOM oOpraHusaunum, 4ToObl
Nnosly4nTb MH(OPMALIMIO O ee fAeATeIbHOCTU?

’)‘Iﬂgcb(nepexo,q K Bonpocy 5)
4. Y[OBNeTBOpeHbl M Bbl OTKPbITOCTbIO, MOSIHOTOW W [AOCTYMHOCTbIO
MH(opMaunum 0 [esATeNlbHOCTM  opraHusauum, pasMeLlleHHOW Ha ee
ouumanbHOM caniTe B MHPOPMaLNOHHO-TE/IEKOMMYHUKALWOHHON CEeTU
«VIHTEpHET»?



5. CBoeBpeMeHHO /in Bam 6blna npegoctaBfiieHa ycnyra B opraHusayuu, B
KoTopyto Bbl o6patunmcb (B COOTBETCTBMM CO BPEMEHEM 3anucy Ha npuem K
cneyuanucty (KOHCynbTaumi), € fatord rocnutanmsaunm (AMarHOCTUYECKOro
nccnefoBaHns), €O CpoOKamu, YCTaHOBMIEHHbIMWU WHAMBUAYa/IbHOW MNpOrpaMmmoi
npeaocTaBneHns couuanbHbIX YCayr, n npoyee)? 1

(4a)(ycnyra npegocrtaBneHa CBOEBPEMEHHO UM paHee YCTAHOB/IEHHOTO

CpokKa)

Het (ycnyra npefgocTaBneHa ¢ 0no3gaHunem)
6. Y ,0BNeTBOPEHbI /I Bbl KOMMOPTHOCTbLIO YCNOBU NpefocTaB/eHUs ycnyr
B opraHusaymu (Hannyune KOMGOPTHON 30HbI OTAbIXa (0XMAAHWA); Hanuume U
MOHATHOCTb HaBUTauuMy B MOMELLEHUM OpraHusauumn; Haanmyme u LOCTYMHOCTb
MUTLEBOIM BOAbI B MOMELLEHUN OpraHu3aLun; Haimvme U AOCTYNHOCTb CaHUTapHO-
FMIMEHNYECKUX MOMELLEeHUA B OpraHm3auuu; YAOBNETBOPUTE/IbHOE CaHUTapHoe
COCTOSIHME MOMELLEHNIA opraHM3aummn; TpaHCNopTHas AOCTYMHOCTb OpraHusauumn
(Hannumne 06LLECTBEHHOrO TpaHCNopTa, MApPKOBKKW); AOCTYMHOCTb 3anucu Ha
nony4yeHue ycnyrm (no TenegoHy, Ha oduuManbHOM caTe oOpraHu3aumu,
nocpefcTsom EAnHOro noprana rocyfapCTBEHHbIX U MYHUUUNANbHBIX YCAYT, Npu
NIMYHOM MOCELLEeHNN B perncTpatype Uan y cneumanncra opraHmsauunm) n npoyuve
ycnosus)?

Het
7. Wmeete nu Bbl (MnmM nuuyo, npeactaBuTenieM KOTOpPOro Bbl ABNsieTech)
YCTaHOBJ/IEHHYIO rpynny MHBanMgHoCcTN?

Het (nepexofa K Bonpocy 9)
8. YpoBneTBopeHbl AM Bbl AOCTYNHOCTbKO NpefocTaBAeHUs yCcNyr AN
WHBA/INAO0B B OpraHusaumu,

HeTt
9. YpoBnetBopeHbl M  Bbl [A06poXenaTesibHOCTbID U BEX/IMBOCTbHO
paboTHMKOB opraHusaunm, obecneymBalLWNX MNEPBUYUYHbLIA  KOHTAKT C
noceTUTeNAMMN N UHPOPMUPOBaHME 00 ycnyrax nNpu HenocpeacTBEHHOM
obpaweHnn B opraHusaumto  (pabOTHUKM  permcTpaTypbl, CAPaBOYHOM,
NPUEMHOro OTAENEHUS, KacCbl, MPUEMHON KOMUCCUN N NpoUMe paboOTHUKN)?

©

Het
10. YpoBnetBOpeHbl XM  Bbl A06pOXeNaTenbHOCTbIO U BEX/IMBOCTbIO

1 ins nonyvaTeneit ycnyr opraHusaluii B cepe oxpaHbl 340P0OBbs, COLMANIbLHOTO 06CMYXMBaHUA U (efepanbHbIX
yupexaeHuii MeuKo-coLnanbHoi SKCnepTu3b.



paboTHUKOB OpraHusaynu, obecredmBaroMX HENOCPeACTBEHHOE OKasaHue
ycnyru npu obpauweHun B opraHuzauyuio (Bpauu, coumanbHble paboTHUKM,
paboOTHMKKM, OCYLLECTBAAIOLLME 3KCNEPTHO-PeabuINTaLMOHHYIO [AMarHOCTUKY,
npenofaBaTenun, TPEHEPbI, UHCTPYKTOPbI, 6MO6INOTEKAPU, SKCKYPCOBOAbI U MpoYmne
PaboTHMKWN)?

{a

let
11. Monb3oBannucb NN Bbl KaKUMU-NMOG0 AUCTAHUMOHHbLIMK cnocobamu
B3aMMOJENCTBUSA € opraHusayuneinn (TeneoH, 3MeKTPOHHAsA MoYTa, 3N1eKTPOHHbIN
cepsuc (popma gns nofavm 3NeKTPOHHOro obpatieHns (XKanobbl, NpesnoXXeHUs),
noflydyeHne KOHCy/nbTauMM MO  OKasbiBaembiM  ycnyram), pasfgen «4acrto
3aflaBaemble BOMPOCHLI», aHKeTa [/19 onpoca rpaxjaH Ha caite u npouue.)?

Het (nepexof k sonpocy 13)
12. YpoBneTBOopeHbl N Bbl [06pOXeNnaTeNbHOCTbIO U BEX/IMBOCTbIO
paboOTHUKOB  oOpraHusauuMn, ¢  KOTOPbIMU B3aMMO/eNCTBOBa/N B
ANCTAHUMOHHOW (opme (N0 TeneoHy, MO 3/IEKTPOHHOW MOYTe, C MOMOLLbIO
3NEKTPOHHbIX CEPBUCOB (4NA NOAAYM 3N1eKTPOHHOro obpalleHmna (>kanoobsl,
npeanoXXeHns), NosyvyeHUa KOHCY/bTalLMn Mo 0KasbiBaeMbIM yC/yram) v B npoymx
ANCTaHUMOHHbIX hopmax)?

Het
13. ToToBbl N1 Bbl peKOMeHAOBaTb AaHHYIO OpraHm3auuio PoACTBEHHUKAM U

3HaKOMbIM (Ui mMornn 6bl Bbl ee pekomeHgoBaTb, ecinm 6bl Oblna
BO3MOXXHOCTb Bblbopa opraHusauum)?

Het
14. Y noB/eTBOPEHDI m Bbl opraHmn3aunoHHbIMMN yCnoBuUsAMM
npegoctassieHna ycnyr (rpa@ukom paboTbl opraHusauumn (nogpasgeneHus,
OTAEe/IbHbIX CMeunanncToB, NEPUOAUYHOCTLIO Npuxoja coumanbHoOro paboTHMKa
Ha [JOM K [MpoyKe); HaBuraymenh BHYTpWU opraHusauumm  (Hanuuue
MHOPMALMNOHHBLIX Tabnunyek, ykasaTenein, CUrHanbHbIX Tab6no, WMH(OMATOB U
npo4une)?

vja)

Het
15. YpoBnetBopeHbl M Bbl B Ue/IOM YCNOBUAMU OKasaHUA ycnyr B
opraHusaumn?



16. Baliy npeasioXXeHUs Mo ynydlleHU YCNOBWUIA oKasaHUs ycnyr B AaHHOI
opraHusauuun:

Coo6LWnTe, NoXanyncra, HEKOTOPbIE CBeJEeHUS 0 cebe:

17.Baw non
V MyxXcKoM
YKeHCcKunm

18.Baw Bospact 3J/ (YKaXXnTe CKOMIbKO BaM MosiHbIX NeT)

Bbnarogapum Bac 3a ydacTtue B onpoce!

3anonHAeTCcs opraHM3aTopoM Ornpoca NN aHKeTepoM.

1. HasBaHWe HaCeNEHHOro NyHKTa, B KOTOPOM MPOBeAEeH OMpoc (HanuiimnTe)

2. TlonHoe Ha3BaHMe oOpraHM3auumn coumnanbHO cdepbl, B KOTOPO NpoOBefeH
onpoc nonyyartenen ycnyr (Hanuwute)  r- Rerrpaeoe oBnacToe

0CYy/lapCTBEHHOE CTaLoHapHOe BIoKeTHOe
W yupexaeHrue coyunanbHoro o6enyxusaHus

«KnHrucenmnckui
NCUXOHEBPOJIOTNYECKNIA

i VHTepHaT»
KpaTko JIOFBY «KuHrucennckuii MH»



MpwnnoxeHune 4

AHKeTa
ANS onpoca nosy4vaTeneit ycnyr o KadecTBe YC/I0BUI 0KasaHWs ycnyr
opraHusaynsamm coumanbHoi cthepbl JIeHMHrpaackoi o6nactn u r. CaHKT-
MNeTepbypra
(3anonHseTCa AeecnocobHbIMU rpa>kaaHaMu, AOCTUrwMMK Bo3pacTa 18 1eT, nnbo ux
3aKOHHbIMM NpeAcTaBUuTENsIMN)

YBaXkaeMblil y4aCTHUK ornpoca!

Onpoc NpPoBOAMTCS B LENAX BbIABNEHUS MHEHMS TpaKaaH O KayecTBe YC/OBWi
OKazaHUs YCNyr opraHn3aumsMmn coumanbHOro 06¢nyXxnsaHuna JIeHMHrpagcKom obnactu.

MoxkanyicTta, OTBeTbTe Ha BOMPOCHI aHKETbI. Balle MHeHWe MO3BOANUT YNYULIUTb
paboTy opraHu3auuMi coumanbHOro 06CnyXXmBaHWA  JIEHUMHrpaAcKonM obnactm u
MOBbICUTb KAYECTBO OKa3aHWs YCNYyr HaCeNeHuto.

Onpoc npoBoAUTCA aHOHMMHO. Bawm ¢amunns, KMMms, 0TYeCTBO, KOHTaKTHble
TenehoHbl YKasbiBaTb Heobs3aTenlbHo. CoobLmMTe, NOXKanyhicTa, HeKOTOpble CBEAEHUS O
cebe B KOHLe aHKETbI.

KOHCbI/I,EI,EHLI,VIa.I'IbHOCTb BbiCKasaHHOro Bamuy MHeHMs O KayecTse ycn03|/||7|

0Ka3aHUs YCNyr opraHu3aLmsaMn CoLManbHOro 06CNyXXmBaHus JIeHMHIPaACKoi 061acTm
rapaHTUpyeTcs.

1. TMpwn noceweHnn opraHusaynm obpawiannce 1 Bbl K nHpopmaunum o ee
[AeATeNIbHOCTU, pa3MeLLeHHON Ha MHMOPMAaLMOHHBLIX CTeHAaX B NMOMeLLeHUAX
opraHmsauun?

Het (nepexog K Bonpocy 3)
2. Y[0BNeTBOPeHbl /N Bbl OTKPbLITOCTbI, MOSHOTOW W [JOCTYMHOCTbIO
NHopmaumnm 0  [eATeNbHOCTU opraHusaumm, pasMeLLeHHO Ha
NH(POPMaLNOHHbIX CTEHAAX B MOMELLEHUN OpraHu3aymnm?

HeT

3. Monb3oBanucb nNu Bbl oduUManbHbIM caliTOM oOpraHuM3auumn, 4YToObl
NoNy4YnTb MHAPOPMALUIO O ee AesATeNIbHOCTMN?

(Hos'l(nepexop K Bonpocy 5)
4. Y[OoBNeTBOpPeHbl NN Bbl OTKPbITOCTbK, MOMHOTOAW U AOCTYMHOCTbIO
MHopMaUuM O AeATeNIbHOCTU  opraHm3auun, pasMeLlleHHOW Ha ee
ouumanbHOM canTe B MH(OPMaLMOHHO-TENEKOMMYHUKALNOHHON CeTn
«/HTepHeT»?



5. CBoeBpeMeHHO N1 Bam 6blna npefgocTtaBsieHa ycsyra B opraHmsauuu, B
KOTOpYyt Bbl obpaTunmcb (B COOTBETCTBMWU CO BPEMEHEM 3anuCy Ha MNPUEM K
cneymannucty (KOHCynbTaumi), € fJatoud rocnutanmsaunm (AMarHOCTUYECKOro
nccnefoBaHms), CoO CpPOKamu, YCTaHOBMEHHbIMW WHAWBWAYaNbHOW NPOrpaMmoni
npefocTaBneHns coumanbHbIX YCAyr, n npoyee)? 1
(ycnyra npefocTtaBiieHa CBOEBPEMEHHO MM paHee YCTAHOB/IEHHOTO

cpoka)

HeT (ycnyra npefocTtasieHa ¢ 0no3gaHuem)
6. YOoBneTBOpeHbl N1 Bbl KOMPOPTHOCTLIO YCNOBUI NpefocTaB/ieHNs yCayr
B opraHumsaumm (Hannume KOMMOPTHOI 30HbI OTAbIXa (0XWAAHWUS); Hanuume wu
MOHATHOCTb HaBUrauuMy¥ B MOMELLEHUM OpraHuM3auumn; Hannume n AOCTYMHOCTb
NMUTLEBOI BO/bl B MOMELLEHUN OpraHuU3alun; Hannyme n AOCTYNHOCTb CaHMTapHO-
TMTMEHNYECKNX MOMELLEHNI A B OpraHu3auumn; yAoBNeTBOPUTENbHOE CaHUTapHOe
COCTOSIHME MOMELLEHUIA OpraHuM3aunmn; TpaHCNOPTHas AOCTYMHOCTb OpraHusauuu
(Hannumne 06WECTBEHHOrO TPaHCMopTa, MNAapKOBKKW); AOCTYMHOCTb 3anucu Ha
nonyyeHne ycnyru (no TenedoHy, Ha oduuManbHOM cailTe opraHmsauuu,
nocpeacTsoM EAMHOro nopTana rocyaapCTBEHHbIX M MYHULMUNANbHBLIX YCAYT, NpK
NMYHOM NOCELLEHNN B PerncTpaTtype Uam y cneumannucta opraHmsaumnm) n npoyme

Het

7. Nmeete nn Bbl (MNnM nuuo, npeactaBuTesieM KOTOPOro Bbl ABMsAeTeCh)
YCTaHOB/IEHHYIO Tpynny MHBa/IUAHOCTN?

(nepexop K Bonpocy 9)
8. YpoBnetBopeHbl /M Bbl [OCTYNHOCTbIO MNpeaocTaB/ieHUA ycnyr [Ans
WHBa/INA0B B OpraHunsauum?

HeTt
9. YpoBnerBOpeHbl M Bbl [00p0XeNaTeNnbHOCTbIO U BEX/IMBOCTbHO
paboTHMKOB oOpraHusaumu, obecrneymBarOWMX MNEPBUYHbIA KOHTAKT C
NOCETUTENSAMU U UWHGOPMUPOBaHUEe 06 ycnyrax npu HenocpeacTBEHHOM
obpauweHnn B opraHusauynto  (pabOTHUKK  perucTpatypbl, CNPaBOYHOW,
npue 0 OTAENEHUS, KACChbl, MPUEMHONA KOMMUCCUM U NpoYne paboTHUKK)?

10. YpoBnetBopeHbl v Bbl  [106poXenaTeNlbHOCTbIO U BEX/IMBOCTbIO

1 Ana nonyuateneii ycnyr opraHusauuii B chepe oxpaHbl 3[40P0BbS, COLMANbHOrO 06CNYXMUBAHUS U (heflepabHbIX
yupeXxaeHuit MeamnKo-couanbHol SKCnepTu3b.



pab0THMKOB OpraHmMsauuu, obecrnedymBalOLWMX HeNOCPeACTBEHHOE OKaslaHWe
ycnyru npu obpalieHMn B opraHusauuto (Bpauu, couuanbHble PaboTHUMKM,
pabOTHMKN, OCYLLECTBASAIOLINE 3KCNEPTHO-PeabnnInTaLMOHHYH  ANAarHOCTHUKY,
npenogaBaTesnin, TPEHEPbI, MHCTPYKTOPbI, 6MOGANOTEKAPUN, SKCKYPCOBOAbI M Mpoymne
paboTHUKN)?

MHet
11. Monb3oBannucb NN Bbl KakKUMKU-NMOG0 AUCTAHUWUOHHLIMW cnocobamm
B3aMMOLENCTBMA C opraHmsaymnein (tenedoH, sfIeKTPOHHAsA NoYTa, 3N1eKTPOHHbIN
cepuc (hopma Ang nofayun 3MeKTPOHHOro obpauweHns (kanobbl, NpeanoXKeHns),
noslydyeHMe KOHCy/nbTauWMM MO OKasblBaeMblM ycfiyram), pasgen «4acto
3a/laBaeMble BOMPOCbI», aHKeTa A/19 onpoca rpaxjaH Ha cante u npoyune.)?

Het (nepexop K Bonpocy 13)
12. YpoBnetBopeHbl /M Bbl fo6poxenaTesibHOCTbIO U BEX/IMBOCTbIO
paboOTHMKOB  oOpraHusauum, ¢  KOTOPbIMU B3aMMO/encTBOBaNN B
AVUCTaHLUNOHHOW opme (No TenegoHy, MO 3NEKTPOHHOMW NoYTe, C MOMOLLbHO
3NIEeKTPOHHbIX CEpPBUCOB (418 Nojayn 3/1eKTPOHHOro obpalieHnsa (kanobsl,
npeasioXKeHns), NofyvYeHUs KOHCY/bTalMn No OKasblBaeMblM yC/yram) U B Mpo4vnx
ANCTaHUMOHHbBIX hopmax)?

W

Het
13. N'oToBbI N1 Bbl peKoMeHAOBaTb JaHHYI OopraHu3ayuio poacTBEHHUKaM U
3HAKOMbIM (MnnM  mornm  6bl Bbl ee pekomMeHfoBaTb, ecnu 6bl Oblna
BO3MOXHOCTb Bblbopa opraHusauymn)?

$HeT
14. Y [0BNeTBOPEHDI m Bbl opraHmsaunoHHbIMMN yCNoBUAMM
npegoctaBneHnsa ycnyr (rpagmkom paboTbl opraHusaummn (nogpasgeneHus,
OTAEe/IbHbIX CMeunanncToB, NePUoOAUYHOCTBLI0 NpMXofa coumanbHOro paboTHMKa
Ha [JOM K [MpoyKne); HaBuraymehm BHYTPWU opraHusauum  (Hanuuue
MHOPMaLMOHHbLIX Tabnunyek, ykasaTenei, CUrHanbHbIX Tab6no, WMHHPOMATOB U
npo4une)?

Het

15. YpoBnetrBopeHbl /M Bbl B LUENOM YCNOBUAMU OKasaHUA Yycnyr B
opraHusauun?



16. Bawiy npeanoXKeHUs Mo yny4lleHUo YCNoBUIA 0KasaHWUs YCNyr B AaHHOW
opraHusaymu:

Coo6LWnTe, NoXanyncra, HEKOTOPbIE CBeJeHUs 0 cebe:

17. Baw non
V MyxcKoi
YKeHcKunin

18. Baw BospacT A (yKaXXnTe CKOMIbKO BaM MOMHbIX N€eT)

Bnarogapum Bac 3a ydactue B onpoce!

3anonHAeTcsa opraHM3aTopoM onpoca UM aHKeTepoM.

1. HasBaHue HaceneHHOro NyHKTa, B KOTOPOM NpoBeAeH onpoc (HanuwimnTe)

2. TlonHoe Ha3BaHMe oOpraHM3auun coumnanbHOM cdepbl, B KOTOPOA NPOBEMEH
onpoc nony4vatenein ycnyr (HanuwunTe) Jlekurpagckoe ofnactHoe

rocyfapcTBeHHO€e cTalnoHapHoe 6IO,D,)KeTH06
yupexzaeHune coumanbHoro 06¢nyxveaHns
«KunHrncenncknii
NCUXOHEBPOIOTNYECKNA
NHTEepHaT»
kpaTko JIOFBY «KuHrucennckuii MH»



NpunoxeHue 4

AHKeTa
A1 onpoca noJsiyvartesieid yciyr 0 KadecTBe YC/I0BUIA OKasaHUA ycnyr
opraHusaymamm coumanbHoi cdepbl JIeHMHrpaacKon obnactn n r. CaHKT-
MeTepbypra
{3anonHseTCcs AeecnocobHbIMM rpadkjaHaMmu, JOCTUrMMmK BospacTa 18 neT, mbo ux
3aKOHHbIMU NMPeacTaBuTeNnsamm)

YBaxXaemMbIl y4acTHUK ornpocal

Onpoc NPOBOAMTCA B LIENSIX BbISBAEHUS MHEHUS TpaXaaH O KauyecTBe YC/IOBUIA
OKa3aHust YCyr OpraHu3aLusMm coLmanbHOro 06CyKnBaHus JIEHUHIPaAcKoli 06nacTu.
Moxanyiicta, OTBETbTE HA BOMPOCHI aHKETbI. Balle MHeHWe MO3BOAUT YAYULINTb

paboTy oOpraHu3auuMi coumanbHOro o6cnyXueaHust  JIEHUHrpaackon obnactm
MOBbLICUTb KAa4YeCTBO OKa3aHWs YCNYT HACENeHWHO.

Onpoc NpoBOAWTCA aHOHWMHO. Bawm gamunns, ums, 0TYeCTBO, KOHTaKTHble
Tene)oHbl yKa3blBaTb Heobs3aTeNibHO. CO0OLLMTE, NOXAaNyCTa, HEKOTOPbIE CBEAEHUS O
cebe B KOHLe aHKETHI.

KOH(pI/I,D,EHLI,VIaJ'IbHOCTb BbICKa3aHHOro BamMu MHeHMas 0 KayecTse yCﬂOBVIﬁ

OKa3aHWs YCyr OpraHM3aLvsaMu CoLManbHOro 06CNYXXunBaHUS JIEHUHIPaACKoi 06/1acTm
rapaHTUpyeTCs.

1. TMpun noceweHnn opraHmsaumm obpawannce N1 Bbl K MHpopmaynm o ee
[eATeNbHOCTN, pasMeLlleHHOW Ha MHPOPMaUMOHHBbIX CTeHAAaX B NMOMeLLeHUAX
opraHusaumun?

HeT (nepexopg K Bonpocy 3)
2. Y[OoBneTBOpeHbl NN Bbl OTKPbITOCTbIO, MOMHOTOMW W [AOCTYMHOCTbIO

NHpopMaLnmn 0 NeATeNIbHOCTU opraHusauuu, pasmeLeHHO Ha
MHOPMaLMNOHHbIX CTeHAAX B MOMeLWeHUN opraHmnsaymnmn?
HeTt

3. Monb3oBanucb Nu Bbl oduUMANbHbIM CcaliTOM oOpraHus3auumn, 4YToGbl
NoslyunTb UHOPMALMIO O ee AesATeNbHOCTU?

HeT(nepexopn K Bonpocy 5)
4. Y[oBneTBOpPeHbl /M Bbl OTKPbITOCTbIO, MOMHOTOW W [AOCTYMHOCTbIO
MHopMaununm 0  [esaTeNIbHOCTWU  opraHus3auyun, pasMeweHHOW Ha ee

ouumanbHOM caiiTe B MHGPOPMaLNOHHO-TE/IEKOMMYHUKALWOHHON CeTn
«/IHTEpHET»?

®Het



5. CBoeBpeMeHHO N1 Bam 6blna npegoctaBsieHa ycnyra B opraHusaumu, B
KoTopyto Bbl obpaTtunmcb (B COOTBETCTBMM CO BPEMEHEM 3anucyu Ha MpPUem K
cneymanucTty (KOHCynbTauui), C fJatord rocnutanusaunm (AnMarHOCTUYECKOro
nccnefoBaHns), €O CpoOKamu, YCTaHOBMEHHbIMW WHAWBWAYanbHON NpoOrpaMmon
npefocTaBneHnsa columanbHbIX YCnyr, u npoyvee)? 1
(ycnyra npegoctaB/ieHa CBOEBPEMEHHO WU/ paHee YCTaHOB/IEHHOIO

cpoka)

HeTt (ycnyra npefocTaBneHa ¢ 0rno3gaHunem)
6. Y10BNeTBOPEHbI /I Bbl KOM(OPTHOCTbLIO YC/IOBUIA NpefocTaB/ieHUs ycnyr
B opraHusaumm (Hannume KOMMOPTHON 30HbI OTAbIXa (0XWAAHWUS); Hannume U
MOHATHOCTb HaBUrauuuM B MOMELLEHUM OpraHuM3auuu; Hannume U AOCTYMHOCTb
NMUTLEBOW BOAbl B MOMELLEHUMN OpraHu3aunn; Haanume n JOCTYNHOCTb CaHUTapPHO-
FTMTMEHNYECKUX MOMELLEHUI A B OpraHu3auuun; yAoBNEeTBOPUTENbHOE CaHUTapHOe
COCTOSIHME MOMELLEHNIn opraHmM3auum; TpaHCNOpPTHAasA AOCTYMHOCTb OpraHusauuu
(Hannume 06WECTBEHHOrO TPaHCMNopTa, MNapKOBKMW); AOCTYMHOCTb 3arnucu Ha
nonyyeHne ycnyrn (no TeneoHy, Ha oduuManbHOM cailTe opraHusauuu,
nocpeAcTBOM EAMHOro nopTana rocygapCTBEHHbIX M MYHULMUNANbHBLIX YCAYT, MPW
IMYHOM NOCELLEHNN B perucTpatype wau y cneymnanmcra opraHusauum) n npoyve
yCnosusa)?

let
7. Nmeete nn Bbl (MnAn nuyo, npeactaBuTesieM KOTOPOro Bbl SABSAETeCH)
YCTaHOBJ/IEHHYIO TPynny MHBa/IMAHOCTN?

&

let(nepexos K sonpocy 9)
8. Y[OoBnetBopeHbl N Bbl [OCTYNHOCTbLHO nNpepocTaB/ieHUA ycnayr Ans
WHBANMA0B B opraHmnsaummn?

HeTt
9. YpoBnetrBopeHbl M Bbl  f06poXenaTeNbHOCTbLDO U BEX/INBOCTLIO
paboTHMKOB opraHmsauun, obecrneymBarOWMX MNEPBUYHbIA KOHTAKT C
NOCETUTENSAMU U MHGOPMUPOBaAHUE 06 ycnyrax npu HenocpeacTBEHHOM
obpalieHun B opraHusaunto  (pabOTHUKM  perncTpaTtypbl, CNpPaBOYHOW,
NPUEMHOr0 OTAeNeHNs, KacCbl, MPUEMHON KOMUCCUN U NpoUne paboTHUKN)?
L

HeTt
10. YpoBnetBopeHbl /i1 Bbl [06p0OXKeNaTe/iIbHOCTbID U BEX/IMBOCTbIO

1 Ans nonyyaTtenei ycnyr opraHusaumii B cthepe oxpaHbl 340POBbS, COLMANbHOIO OBCAYXMUBAHUA W (hefepasibHbIX
yupexaeHuii MeuKo-coLmanbHoi aKCnepTu3bl.



pPaGoTHMKOB OpraHM3auuu, o6ecrneymBarOMX HEMNOCPeACTBEHHOE OKaszaHue
yCnyru npu ob6paileHunM B opraHuM3auuto (Bpauu, couunanbHbie PaBGoOTHUKMK,
PabOTHMKKN, OCYLLECTBAANOLLME IKCNEPTHO-PEabUNINTALUOHHYIO AWArHOCTUKY,

npenojasaTenu, TPeHepbl, MUHCTPYKTOPbI, 6UbnoTeKapu, 3KCKYpCOBOAbI U Npoyne
paboTHMKWN)?

&

HeTt
11. TMonb3oBasiuCb NN Bbl KakKUMU-NNG0 AUCTAHUMOHHbLIMW Ccrocobamu
B3aMMOENCTBMA C opraHusaumenn (TenedoH, 3M1eKTPOHHAs MoYTa, 3/1EKTPOHHbIN
cepBuc (hopma Ana nogayun 3NeKTPOHHOro obpaueHms (kanobbl, NpeasoXKeHns),
noslyyeHMe KOHCy/nbTaUWM MO OKasblBaembiM ycnyram), pasgen «4acto
3alaBaeMble BOMPOCHI», aHKeTa [/ onpoca rpaxaaH Ha caiTte u npo4une.)?

CDHeT (nepexop k Bonpocy 13)
12. YpoBnetBopeHbl /i Bbl fo6poXenatesibHOCTbIO U BEX/MBOCTbLIO
paboOTHMKOB  opraHusauuMu, ¢  KOTOPbIMU B3aMMO/eNCcTBOBa/N B
ANCTaHUMOHHOW ¢opme (no TenetoHy, MO 3N1EKTPOHHOI MOYTE, C MOMOLLbIO
ANEKTPOHHbIX CEPBUCOB (4NA MOAAYM 3/IEKTPOHHOro o6palleHna (>kanobsl,
npessioXKeHns), NoayYeHUs KOHCYbTauMn No OKasbiBaeMbIM YC/yram) U B MpoYmx
AVNCTAHUNOHHbLIX (hopMax)?

Het
13. I'oToBbI N1 Bbl peKomMeHA0OBaTb JaHHYH OpraHmsayuio PoACTBEHHUKAM U

3HaKOMbIM (M Mornm  6bl Bbl ee pekomMeHfgoBaTb, ecnn 6bl  Oblnia
BO3MOXXHOCTb Bblbopa opraHusauum)?

Het
14. Y noBeTBOpPEHDI v Bbl opraHmn3aunoHHbIMMN yC/TIOBUAMUN
npegocrtaBneHnsa ycnyr (rpaukom paboTbl opraHusauum (nogpasgeneHus,
OTAe/IbHbIX CMeunannucToB, NePUOAUYHOCTLIO NpMXoga couuanbHoOro paboTHMKa
Ha [4OM W TMpouYMe); HaBurauuei BHYTpM opraHusayum (Hanu4ue
MH(OPMaUNOHHBLIX Tabnn4yek, ykKasaTeneil, CUrHanbHbIX Tabno, WHMOOMATOB U
npouue)?

No

Het
15. YpoBnetrBopeHbl M Bbl B Ue/IOM YCNOBUAMWM OKasaHWA Yycnyr B
opraHmsauun?



16. Bawiy npeanoXeHns no ynyylleHU YCcnoBuiA oKasaHus ycnyr B JaHHOl
opraHusaymm:

Coo6LWnTe, NoXanyicra, HEKOTOpble CBeeHUs1 0 cebe:

17. Baw non
My>CKOW
YKeHcKkuin

18. Bawl Bo3pacTt (YKaXXnNTe CKO/IbKO Bam MOsIHbIX J1eT)

bnarogapum Bac 3a yyacTtue B onpoce!

3anosHAeTCca opraHM3aTopoM onpoca Uan aHKeTepoM.

1. HasBaHWe HaCeNEeHHOro MyHKTa, B KOTOPOM MPOBefeH ONpoc (HanulinTe)

2. MonHoe HasBaHWe OpraHMsalMK couualrbHOW cdepbl, K KOTOpPoi npoBeaeH

o JIeHVHTPaACKoe 06/1acTHOe
OrpocC nonyyvarenen ycnyr (H annunm TE) rOCY/JAPCTBEHHOE CTALMOHAPHOE GIOAKETHOE
yupexaeH1e counanbHOro 06CNyXMBaHNs
«KnHrncennckumii

NHTEepHaT»
KpaTko JIOFBY «KuHrucennckuid MHA»



MpwnnoxeHue 4

AHKeTa
ANA onpoca nosyyartesiein ycnyr o KayecTBe YC/I0BUIA OKasaHUA ycnyr
opraHusaunsamm coymanbHon cgepbl JIeHMHrpaackon obnactn n r. CaHKT-
MNeTepbypra
(3anonHseTca [AeecnocobHbIMM rpaXkaaHamu, 4oCTUrwMmn BospacTa 18 neT, mbo nx
3aKOHHbIMMW NpeCTaBnuTeNsAMN)

YBaxKaeMblil y4acTHUK ornpocal

Onpoc NPOBOAMTCA B LIENSIX BbISBAEHUS MHEHUS TpaXkaaH O KauecTBe YCNOBUIA
0Ka3aHWs YCNyr opraHu3auusmMm couuanbHoro 06¢nyKnsaHus JIEHUHIPaackoi o6nacTw.
Moxanyiicta, OTBETbTE Ha BOMPOCHI aHKeTbl. Balle MHEHWe MO3BOMUT YAYYLLIUTb

paboTy opraHu3auuii  coumansHoro o6cnyxmeaHms  JIeHUMHrpaackom obnactm wu
MOBbICUTb KA4YeCTBO OKa3aHWs YCNyT HaCeNeHuH.

Onpoc npoBoAnTCA aHOHWMHO. Batuun CbaMI/U'II/IFl, NMA, OTYECTBO, KOHTaKTHbIE

TenegoHbl yKasbiBaTb Heobs3aTe/IbHO. COO0BLLMTE, NOXKANYIACTa, HEKOTOPbIE CBEAEHNUS O
cebe B KOHLE aHKETbI.

KOH(MAEHUMAIbHOCTL  BbICKA3aHHOTO Bamy MHeHWst 0 KauyecTBe YC/IO0BWiA
OKa3aHMs YCNyr opraHu3aLmsaMn coupanbHoro 06¢nyXmBaHus JIeHUHIPaaCcKoi 061acTm
rapaHTUpyeTcs.

1. Tpwn nocewieHMN opraHusaunm obpawiannce N1 Bbl K MHpoOpmaunm o ee
0eATeNIbHOCTN, pasMeLleHHON Ha MHMOPMaLMOHHbLIX CTeHAaX B NMOMeLLeHUNAX
opraHusaunmn?

leT(nepexos K Bonpocy 3)
2. Y[OBNeTBOpPeHbl /1N Bbl OTKPbITOCTbIO, MOSIHOTOM W [AOCTYMHOCTbIO
nHopMmauum 0 AeATeNbHOCTM  OpraHmsauum,  pasmeLleHHON Ha
MH(OPMAaLMOHHbIX CTEHAAX B MOMELLEHUN OpraHum3aynm?

HeTt
3. TMonb3oBanucb M Bbl opuunanbHbIM CaluTOM oOpraHusaynum, 4YTo6bI
NONYYNTb NH(OPMALMIO O ee AesATeNIbHOCTN?

Ja

(He”™ (nepexopn K Bonpocy 5)
4. YpoBnetBopeHbl N Bbl OTKPbITOCTbI, MNO/IHOTOAW W AOCTYMHOCTbHO
MHopMaunum 0  [esaTeNlbHOCTU  opraHus3ayun, pasMelleHHOW Ha ee
ouunanbHOM caiiTe B MWHGPOPMaLNOHHO-TE/IEKOMMYHUKALWOHHON CeTH
«HTEpHET»?



5. CBoeBpeMeHHO Nu Bam 6blsia npefgoctasBrieHa ycryra B opraHusauumu, B
KOoTopyto Bbl obpaTunmcb (B COOTBETCTBMM CO BPEMEHEM 3anucu Ha MNpuem K
cneymanncTty (KOHCynbTaumi), C fatond rocnutanmsauum (AMarHOCTUYECKOro
nccnefoBaHns), CO CpoOKamu, YCTaHOBMEHHbIMW WHAWBUAYa/NIbHOW MpPOrpaMmmoin
NpefoCTaBeHNs couuanbHbIX yCiyr, u npoyee)? 1
npefocTaB/ieHa CBOEBPEMEHHO WM paHee YCTaHOBNEHHOIO

cpoka)

HeT (ycnyra npegocTaB/ieHa ¢ 0rno3gaHuem)
6. YA0BNeTBOPEHbI NN Bbl KOMMOPTHOCTbLIO YC/I0BUIA NpeaocTaBneHnsa ycnyr
B opraHusauymun (Hannmume KOM(OPTHOW 30HbI OTAbIXa (0XWAAHMWA); Hanuuune u
MOHATHOCTb HaBMrauuuM B MOMELLEHMU OpraHusauuu; Hannyume n AOCTYMHOCTb
NMUTLEBOM BOAbl B MOMELLEHUN OpraHu3alun; Hanmume n AOCTYNHOCTb CaHUTapHO-
TMrMeHNYecKNX MOMeLLeHNA B OpraHu3auun; yAOBNeTBOPUTE/IbHOE CaHUTapHOoe
COCTOSIHME MOMELLEHUA opraHu3alUnmn; TpaHCMOpPTHas AOCTYMHOCTb OpraHu3auuu
(HanMyme O0O6LECTBEHHOrO TpaHCMNopTa, NapKoBKW); AOCTYMHOCTb 3anmMcu Ha
nonyyeHne ycnyrun (no TenedoHy, Ha oduUMaNbHOM CailTe oOpraHuMsauum,
nocpefcTsoM EAMHOro noprtana rocyfapCTBeHHbIX M MYHULMUNANbHbLIX YCAYT, Npu
NIMYHOM MOCELEHNN B perucTpaType unm y cneumnanncrta opraHmsaynmn) n npoyune
yCnosusa)?

Het

7. Nmeete nn Bbl (WAn nuuyo, npeactaBuTeNeM KOTOPOro Bbl ABSAETeCH)
YCTaHOBJ/IEHHYIO Tpynny NHBanMgHocTu?

Het (nepexofa K sonpocy 9)
8. Y[aoBneTBopeHbl N1 Bbl [A0CTYNHOCTbIO MNpeaocTaB/eHUA yCcNyr Aans
NHBa OB B opraHusaynm?

HeTt
9. YpoBneTtBopeHbl N1 Bbl [06p0oXeNnaTesbHOCTbIO U BEX/IMBOCTbIO
paboTHMKOB oOpraHu3aumu, obecnevymBarUWMX MNEPBUYHbIA KOHTAKT C
NOCETUTENSIMU U MHGOPMMPOBaHUE 06 ycnyrax Mpu HenocpeacTBEHHOM
obpaweHnn B opraHusauumto  (paboOTHUKWM  perucTpaTypbl, CAPaBOYHOM,
NPUEMHOr0 OTAeNeHNs, KacCbl, MPUEMHON KOMUCCUN U NPoUne paboTHUKN)?

10. YnoBneTBOpeHbl M Bbl  [106p0XeNaTenbHOCTbIO U BEX/IMBOCTbIO

1 [lns nonyuateniein ycnyr opraHusauuii B chepe oxpaHbl 3[0POBbS, COLMUANLHOIO 06CNYXUBAaHUS M (hefdepanbHbIX
YUpexaeHnin MeIMKo-CoLManbHON aKCnepTu3bI.



paboTHMKOB opraHusauyuun, obecnevymBalOLWMX HEMNOCPELCTBEHHOE OKasaHue
ycnyru npu obpalieHnn B opraHusauuio (Bpayun, couunanbHble paboTHUKWK,
PabOTHUKKN, OCYLLECTBNAKOLWME IKCNEPTHO-PeabuNTaLNOHHYIO AWArHOCTUKY,
npenogaeaTenn, TPeHepbl, UHCTPYKTOPbI, 6MbAMoTEKapK, IKCKYPCOBOAbI U npoyune
paboTHUKN)?

EY

ler
11. Monb3oBanucb NU Bbl KakKMMuU-NM60 AUCTAHUMOHHbLIMK cnocobamu
B3aMMOJENCTBUSA C opraHu3aumnen (TeneoH, 3IeKTPOHHAA MOYTa, 3NeKTPOHHbIN
cepsuc (hopma Ana nofaym 3NeKTPOHHOro obpaueHms (kanobbl, NpeanoXKeHus),
noslyyeHMe KOHCynbTaUMM MO OKasblBaeMbiM ycfiyram), pasgen «4acto
3a/laBaeMble BOMPOCbI», aHKeTa 4714 onpoca rpaxjaH Ha caiTe u npoyune.)?

Het (nepexop K Bonpocy 13)
12. YpoBnetBopeHbl i1 Bbl [0O6pOXKeNnaTe/ibHOCTbIO U BEX/IMBOCTbIO
paboTHMKOB  opraHusauuMu, €  KOTOPbIMU B3aMMO/eNnCcTBOBa/N B
ANCTaHUMOHHOW ¢opme (Mo TeneoHy, MO 3NEKTPOHHOW MOYTe, C MOMOLLbIO
3NEKTPOHHbLIX CepBMCOB (415 Nojayn 3NeKTPOHHOro obpauieHns (>kanoobsl,
npeasioXKeHnsa), NosyvyeHUa KOHCY/bTalLMn NO OKasbiBaeMbIM yC/yram) U B Mpo4vnx
AVUCTAHUNOHHBLIX hopMax)?

$

Het
13. T'oToBbI 1 Bbl peKOMeHA0BaTb AaHHYK OpraHu3aynio PoACTBEHHUKAM U
3HaKOMbIM (W1 Mornn 6bl Bbl ee pekomMeHgoBaTb, ecnu 6bl Oblia
BO3MOXHOCTb Bbl6opa opraHmsaummn)?

Het
14. Y [p0oBNeTBOPEHDI m Bbl opraHM3aLMoHHbIMMN yCnoBuAMU
npegoctassieHNa ycnyr (rpauMkom paboTbl opraHusaummn (nogpasgeneHus,
OTAEeNIbHbIX CMeunannucToB, NEPUOANYHOCTLIO NMpMXoLa CcouManbHOro paboTHMKa
Ha [OM X nNpoyMe); HaBurauumerlm BHYTpU opraHusauuu  (Hanuuwue
NH(OPMaLNOHHBbIX Tabnn4yek, ykKasaTeflel, CUrHanbHbIX Tabno, WHMOOMATOB U
npouune)?

&

Het
15. YpoBnetBopeHbl nNu Bbl B LUe/IOM YCNOBUAMW OKasaHWA Yycniyr B
opraHuysaummn?



16. Bawun npeanoXKeHUs Mo yny4lleHUo YCNoBUIA 0KasaHUs YCNyr B flaHHOW
opraHusaymu:

CoobumnTe, NoXxanyncta, HEKOTopble CBeAeHUS O cebe:

17. Baw non
N MyxCcKoW
YKeHckuni

18. Balu Bo3pacTt (YyKaXknTe CKONIbKO BaM MOMHbIX NeT)

Bbnarogapum Bac 3a yyacTtue B onpoce!

3anosiHAeTCA opraHnM3aTopomM onpoca WUanv aHKeTepom.

1. Ha3BaHMe HaceNeHHOro MyHKTa, B KOTOPOM MPOBeAeH 0Npoc (HanuLinTe)

r* / /> b g&J?si-j-zv/c) £ 5~

2. TlonHoe Has3BaHWe opraHu3auuu coumanbHOM cdepbl, B KOTOPOM nNpoBefeH
onpoc nony4yatenen ycnyr (HanuwunTe)

JleHnHrpasckoe obnactHoe
rocyapcTBeHHOe CTaLlMoHapHoe GIoMKeTHOe
. yLkppA,quI/Wl couunanbHoro 060]'Iy)KVIBaHI/I$I

«KnHrncennckumii
NCUXOHEBPOOTNYECKNA
VHTEepHaT»

KpaTko JIOIBY «KuHrucennckuii MH»



MpwnnoxeHune 4

AHKeTa
ANsl onpoca nosiyvaTesnei ycnyr o KadyecTBe YC/I0BMI OKasaHus ycnyr
opraHmsaynsimMun coumanbHon cepbl JTeHUHrpagackom obnactn u r. CaHkT-
MNeTepbypra
(3anonHseTCA AeecnocobHbIMU rpaXkaaHaMmu, AOCTUrwMMK BospacTa 18 1eT, Mmbo unx
3aKOHHbIMW MPeACTaBNTENSIMK)

YBaXkaembIl y4acTHUK onpocal

Onpoc NPOBOAMTCA B LIENSX BbISB/IEHUS MHEHUS TPaKaaH O KauyecTBe YC/OBWUIA
OKa3aHus YCnyr opraHv3aLmsmm coLmanbHOro 06CayXnBaHus JIEHUHIPaCKol 061acTu.
MoxkanyiicTa, OTBETbTE HA BOMPOCHI aHKETbI. Balle MHEHWe MO3BOANUT YNYYLIUTb

paboTy opraHuM3auMi coumanbHOro o6cnyxmBaHusi  JIeHMHrpaackoin obnactm wu
MOBbICUTb KA4YecTBO OKa3aHWs YCNyr HAaCENEHUIO.

Onpoc npoBoAMTCA aHOHMMHO. Batuu CbaMI/U'II/IFI, nMA, OTYECTBO, KOHTAKTHbLIE

TeneoHbl yKa3biBaTb HeobGs3aTelbHO. Coo6LLMTE, NOXanyincTa, HEKOTOPble CBEEHWS O
ce6e B KOHLIE aHKETbI.

KOH(*)I/I,EI'eHLI,I/IaJ'IbHOCTb BbiCKasaHHOro BamMuy MHeHMA 0 Ka4yecTse nyIOBI/II‘/JI

0Ka3aHWs YCNyr opraH13aLysaMu CoLManbHOrO 06CNYXXMBaHUS JIEHUHIPaACKOA 06nacTm
rapaHTMpyeTcs.

1. Tpwn noceweHUn opraHusaunm obpawiannce N1 Bbl K MH{oOpmaunm o ee
0eATeNIbHOCTU, pa3MeLLeHHON Ha UHMOPMAaLNOHHbIX CTEHAAX B MOMELLEHUAX
opraHmsaumm?

HeT (nepexopg K Bonpocy 3)
2. Y[O0BNeTBOPeHbl N Bbl OTKPbITOCTbIO, MOMHOTOMW W [AOCTYMHOCTbIO
nHpopmaumnm 0 [esATeNbHOCTW opraHusauunn, pa3meLLLeHHOM Ha
MHMOPMaLNOHHbIX CTEHAAX B MOMELLEHUN opraHmnsaynn?

Het

3. Monb3oBanucb Nu Bbl oduUMaANbHbIM caliTOM OpraHuMs3auumn, 4ToGbl
NoNy4YnTb UHHOPMALNIO O ee AeSATENIbHOCTMN?

%J’r (nepexop K Bonpocy 5)
4. Y[0oBNeTBOpPeHbl NN Bbl OTKPbITOCTbI, MOMHOTOW W [AOCTYNHOCTbIO
nHpopMauum 0 [eATeNlbHOCTM  OpraHusayun, pasMeweHHOM Ha  ee
ouumanbHOM caliTe B WH(POPMaLMOHHO-TENIEKOMMYHUKALNOHHOW CeTun
«/HTepHeT»?



5. CBoeBpeMEHHO M Bam Oblna npepocTtaBneHa ycnyra B opraHusayuu, B
KoTopyt Bbl obpaTtunucb (B COOTBETCTBUM CO BPEMEHEM 3arnucu Ha MNpUEM K
cneyuannucty (KOHCynbTauuto), ¢ Aatol rocnutanusayum (LMarHoCTUYecKoro
nccnefoBaHus), €O CpoKamu, YCTaHOB/IEHHbIMW WHAWBWAYaNbHOW NpPOrpaMmmon
NpefocTaB/eHNs coumanbHbIX YCnyr, u npoyee)? 1

"“a, (ycnyra npegocTtaBneHa CBOeBPEeMEHHO WM paHee YCTaHOB/IEHHOTO

cpoka)

HeT (ycnyra npegocTtas/iieHa ¢ 0no3jaHuem)
6. Y ,0BNeTBOPEHbI N Bbl KOM(OPTHOCTLIO YCNOBUIA NpeaocTaB/ieHNs ycnyr
B opraHmsaummn (Hannume KOMQOPTHOW 30HbI OTAbIXa (OXWAAHWUA)- HanMuune u
MOHATHOCTb HaBUrauum B MOMELLEHUM OpraHusauumn; Hannmume u LOCTYMHOCTb
MUTbLEBON BOAbI B MOMELLEHWUM OpraHu3aunn; Haanmyunme n 4OCTYNHOCTb CaHUTapHO-
TMIMEHNYECKNUX MOMELLEHNI B OpraHu3auuun; yAoBNeTBOPUTENbHOE CaHWTapHoe
COCTOSAHME MOMELLEHNIA OpraHu3auunm; TpaHCNopTHad AOCTYMHOCTb OpraHusauumn
(Hannume 0O6LECTBEHHOrO TpaHCMNopTa, NapKOBKW); AOCTYMHOCTb 3anucu Ha
nonyyeHme ycnyrm (no TeneoHy, Ha oduuManbHOM CcailTe oOpraHusauum,
nocpeAcTBOM EAMHOro noprtana rocygapCTBEHHbIX U MYHULMMANbHbLIX YCAYT, NpW
NNYHOM MOCELLEHNN B pPerucTpaType Wam y crneumanncta opraHusayumn) n npoymve
yCnosusa)?

HeTt
7. imeete nu Bbl (MAn nuuo, npeactaBuTenieM KOTOPOro Bbl ABnseTech)
YCTaHOBJ/IEHHYIO rpynny MHBa/IMAHOCTN?

Het (nepexop k Bonpocy 9)
8. Y[poBnetBOopeHbl /M Bbl [OCTYNMHOCTbIO MpefoCTaB/ieHUA Yycnyr Ans
I/IHBaI'II/IﬂOB B OpraHmsaymn?

HeTt
9. YpoBnetBopeHbl M Bbl [A06poXKenaTesibHOCTbIO U BEX/IMBOCTbHIO
paboTHMKOB opraHmsauun, obecreynBarOWMUX MNEPBUYHBIA KOHTAKT C
NOCETUTENSAIMU U UMHGOPMUPOBaHUE 06 ycnyrax npu HenocpeacTBEHHOM
obpauweHnn B opraHusaumio  (paboOTHUKM  perucTpaTypbl, CAPaBOYHOM,
MPUEMHOr0 OTAEeNeHNs, KacCbl, NPUEMHOM KOMUCCUN N NPoUmMe PaboTHUKN)?

LU

HeT
10. YpoBnetBopeHbl /i1 Bbl [A06p0XenaTeNlbHOCTbID U BEXJ/INBOCTbIO

1 Ans nonyuatenei ycnyr opraHusaumii B cihepe oXpaHbl 3[0pOBbS, COLMANbHOIO OBCNYXMUBAHUA W (hefiepasbHbIX
yupexaeHuii MeAnKo-coLnanbHOW 3KCNepTn3bl.



pPaGoTHMKOB OpraHmM3aLmu, obecrnevymBaloOLMX HEMocpeACTBEHHOE OKasaHue
ycnyru npu obpaleHunM B opraHusauuto (Bpauu, coumanbHble PaboTHUKMK,
PAaBOTHUKKN, OCYLLECTBAAIOLWME IKCMNEPTHO-PeabUNUTALMOHHYO  AUAarHOCTUKY,

npenogaBaTenn, TPeHepbl, MHCTPYKTOPbI, 6bAnoTeKapn, 3KCKYpPCOBOAbI 1 MpoYme
paboTHUKN)?

HeTt
11. Monb3oBanucb M Bbl KakKUMU-NN60 AUCTAHUMOHHBLIMK criocobamu
B3aUMOAENCTBMSA C opraHmsaumeinn (tTenedoH, sNeKTPOHHAsA NoYTa, 3NeKTPOHHbIN
cepsuc (popma Ana nogaym 3neKTPOHHOro obpatieHns (Kanobbl, NPeanoXeHus),
nonyyeHme KOHCy/nbTauuMM MO OKasbiBaeMbiM ycnyram), pasfgen «4acto
3alaBaeMble BOMPOCHI», aHKeTa [/19 onpoca rpaXxaaH Ha canTe U npo4yne.)?

[a

Het (nepexop k Bonpocy 13)
12. YpoBnetBopeHbl /i1 Bbl [A06poXKenaTe/ibHOCTbIO U BEX/IMBOCTbHO
paboTHMKOB  opraHu3aumu, Cc  KOTOPbIMU B3aMMOAeNCTBOBaNM B
ANCTaHUNOHHOW dopme (no TeneoHy, MO 31EKTPOHHOW MoYTe, C NOMOLLbIO
3NEKTPOHHbLIX CepBMCOB (4718 NoAayn 3NeKTPOHHOro obpaweHus (>kanobbl,

npeasioXKeHns), NofyvYeHNa KOHCY/IbTaLMM Mo 0KasbiBaeMbIM yC/yram) v B npo4vnx
ANCTaHUMOHHbIX popmax)?

13. F0TOBbI NN Bbl PEKOMEHA0BATH laHHYI OpraHu3aLunto PoACTBEHHUKAM U
3HAaKOMbIM (MM Mornn Gbl Bbl ee peKoOMeHAoBaTb, ecinM Obl Gblfa
BO3MOXXHOCTb Bbl6opa opraHusauum)?

14. Y [0BNeTBOPEHDI m Bbl opraHnsaynoHHbIMMN yCNoBUAMU
npefoctasneHnsa ycnyr (rpagukom paboTbl opraHusaumun (nogpasgeneHus,
OTAEe/IbHbIX CMeunannucToB, NEPUOAUYHOCTLIO NpMXofa coumanbHOro paboTHMKa
Ha [OM K [pouyune); HaBurayumem BHYTPWU opraHusaumm  (Hanu4due
MH(OPMALMNOHHBIX Tabnnyek, ykasaTenein, CUrHanbHbiX Tabno, MHHMOMATOB U
npo4une)?

Het

15. YpoBnetBopeHbl Nn Bbl B UENOM YC/OBUAMW OKasaHUA ycnyr B
opraHusaummn?



16. Bawiy npeanoXxeHnUs Mo y/ydlleHUO YCNOoBUIA 0Ka3aHUA Yycnyr B AaHHOM
opraHusauuu:

CoobuwKnTe, NoXanyncta, HEKOTOPble CBeeHUS O cebe:
17. Baw non

AMYXCKOMW
YKeHcKkui

18. Baw Bo3pacT 6 (yKaXXnTe CKOMIbKO BaM MoOMHbIX NeT)

Bnarogapum Bac 3a ydyactue B onpoce!

3anosiHAeTCsa opraHM3aTopoM onpoca Uan aHKeTepoM.

1. HasBaHWe HaCeNEHHOro MyHKTa, B KOTOPOM MPOBeAeH Onpoc (HanuwimnTe)

SfetsfU' V4 J ) S ' Ofs b% &-sbS'LE£>Jio f 6

2. TlonHoe Ha3BaHMe oOpraHM3alUuK coumnanbHOM cdepbl, B KOTOPOW NpoBefeH
onpoc nony4yartenein ycnyr (Hanumuw nTe)

JleHnHrpagckoe obnactHoe
rocyAapCcTBeHHOe CTalMoHapHoe GloKeTHoe
yupp*npHue coumanbHoOro o6cnyxmnBaHmus

«KuHrncennckuni
NCUXOHEBPOJIOrNYECKNA

MHTEepHaT»
KpaTko NIOIr6Y «KuHrucennckuidi MHA»



MpunoxeHue 4

AHKeTa
ANS onpoca nosy4vateneit ycnyr o KavyecTBe YC/I0BUIA OKa3aHUA ycnayr
opraHuzaunsmmn counanbHoi coepbl JTIeHMHrpaackoii obnactu n r. CaHKT-
MeTepbypra
(3anonHsieTCA AeecnocobHbIMM rpa>kiaHaMu, AOCTUrLWMMK Bo3pacTa 18 neT, nnbo ux
3aKOHHbIMW NpeACcTaBUTENAMM)

YBaxkaeMblil y4acTHUK ornpocal

Onpoc NpoBOAMTCA B LENAX BbISBNEHUS MHEHUS TpaXKaaH O KavyecTBe YC/IO0BUM
OKazaHusa yCnyr opraHm3aumsamMmn coumanbHoOro 06cnyXmnsaHus JIeHUHrpagcKon obnactu.

MoxcanyicTta, OTBeTbTe Ha BOMPOCHI aHKETbI. Balle MHeHWe MO3BOANUT YNYyULIUTb
paboTy opraHu3aumMi coumansHOro o6cnyxmnsaHua JIeHUHrpaackom obnactm wu
MOBbICUTbL KAYECTBO OKa3aHWs YCNyr HaCeNeHuto.

Onpoc MpoBOAWUTCA aHOHWMMHO. Bawwy (amunmns, uMs, OTYECTBO, KOHTaKTHble
TenehoHbl YKa3blBaTb Heobs3aTeNlbHO. Co0bLLMTE, NOXanyicTa, HEKOTOPbIe CBELEHUS O
cebe B KOHLE aHKeTbI.

KOoH(rAeHUMaIbHOCTb  BbICKa3aHHOTO BaMy  MHeHMsi O  KayecTBe YC/IOBWiA

0Ka3aHWs YCNyr OpraHu3aLmsMy coLManbHOro 06CnyXKmnBaHus JIEHUHIPaACKoin 061acTm
rapaHTUpyeTcs.

1. Mpn nocelwieHnn opraHusaynm obpawiannce nNu Bbl K MHMoOpmaynm o ee
[eATeNbHOCTN, pasMeLleHHOM Ha MHPOPMAaUMOHHBbIX CTeHAax B MOMELLLEHUAX
opraHmsaumm?

X
HeT (nepexof K Bonpocy 3)

2. Y[0BNeTBOPeHbl M Bbl OTKPbITOCTbI, MOMHOTOW W AOCTYMNHOCTbIO

NH(opmaymnmn 0 [eATeNIbHOCTH opraHmsauum, pasMeLleHHOM Ha
MHOPMaLMOHHbIX CTeHAAX B NMOMeLWeHUN opraHnsaynmn?

Aa.

Het

3. Monb3oBanucb nM Bbl oduuManbHbIM CcaliToOM opraHmsauum, 4UTOObI
NoyYnTb UHGOPMALMIO O ee AessTeNbHOCTU?

Het (nepexofd K Bonpocy 5)
4. Y[OBNeTBOpeHbl M Bbl OTKPbITOCTbK, MOMHOTOM M AOCTYMHOCTbIO
MHopMauum 0 [eATeNbHOCTM  opraHusauum, pasmelieHHOM Ha  ee
ouunanbHOM caiTe B WH(OPMAaLVMOHHO-TENEKOMMYHUKALNOHHON CeTn
«/IHTEpHET»?

XK
HeTt



5. CBoeBpeMeHHO N1 Bam 6blna npegoctaBsieHa ycryra B opraHmsayumn, B
KoTopyto Bbl o6paTtunucb (B COOTBETCTBMM CO BPeMEHeM 3arnmucu Ha Mpuem K
cneunanucty (KOHCynbTauui), € datoin rocnutanuidaymm (AnMarHoCTUYECKOro
nccnefoBaHnsa), Co CpokKamu, YCTaHOBNEHHbIMW WHAWBUAYaNbHOW MpPOrpamMmmon
npefoCcTaB/ieHMs coumanbHbIX YCnyr, u npoyee)? 1

[a (ycnyra npefocTtaBneHa CBOEBPEMEHHO WU/ paHee YCTaHOB/IEHHOIO

cpoka)

HeT (ycnyra npefgocTasneHa ¢ 0no3gaHunem)
6. Y 40B/1eTBOPEHbI 1N Bbl KOM(OPTHOCTbLIO YCNOBUIA NpefocTaBeHUs ycnyr
B opraHmsaummn (Hannyme KOM(OPTHOW 30HbI OTAbIXa (0XMAAHWA); Hanuuune u
MOHATHOCTb HaBurauuMy B MOMELLEHMU OpraHusauun; Hannyme M AOCTYMHOCTb
NMATLEBOM BOAbl B MOMELLEHUN OpraHun3auun; Hanamume N OCTYNHOCTb CaHUTapHO-
TMrMeHNYecKnX MnoMelleHin B opraHu3auun; yOoB/eTBOPUTENIbHOE CaHUTapHOoe
COCTOSIHME MOMELLEHUA opraHuM3aLnm; TpaHCMOpPTHas AOCTYMNHOCTb OpraHu3auuu
(Hannume 06WECTBEHHOrO TpaHCcMnopTa, MNapKOBKKM); AOCTYMHOCTb 3anncu Ha
nonyyeHne ycnyru (no TenedoHy, Ha oduumanbHOM CcaillTe opraHusauum,
nocpeAcTsoM EAMHOro nopTana rocygapCTBEHHbIX M MYHULMUNANbHBIX YCNYT, MPW
NIMYHOM MOCELLEeHNN B perucTpaTtype UMy creumanncra opraHmsaymm) n npoyne
yCnosusa)?

Het

7. Nmeete nn Bbl (unu nuuyo, npeacrtaBuTenieM KOTOporo Bbl aABnseTechb)
YCTaHOB/IEHHYIO Tpynny NHBa/IMLHOCTN?
Ja
Het (nepexof K sonpocy 9)
8. YpoBneTBOpeHbl N Bbl AOCTYNHOCTbIO MNpefocTaB/ieHUA Yycnyr [Ans
WHBaNMAoB B opraHunsaummn?
Ja
Het
9. YpoBnetrBopeHbl M Bbl [06pOXeNnaTeslbHOCTbIO U BEX/IMBOCTbIO
paboTHUKOB oOpraHusaumu, obecnevymBawWMX MEPBUYHbIA KOHTaKT C
noceTUTENAMN N MNHGOPMUPoOBaHUe 06 ycnyrax Mpu HenocpescTBEHHOM
obpalieHnn B opraHusauuto  (pabOTHMKM  perncTpatypbl, CNPaBOYHON,
MPUEMHOr0 OTAEeNIEHUNS, KacCbl, NPUEMHOM KOMUCCUN M NpoYme paboTHUKN)?
-.U'a
Het
10. YposnetBopeHbl M Bbl  fo6poXenatesibHOCTbIO U BEX/IMBOCTbIO

1 Ans nonyuatenei ycnyr opraHusauuii B cipepe oxXpaHbl 340POBbS, COLMANbHOIO 0GCAYXMBaHUS W (hedeparnbHbiX
yUpexaeHuii MeguKo-coLmanibHO 9KCnepTH3bl.



paboTHMKOB OpraHusauunu, obecredmBatoMX HenocpeaAcTBEHHOe OKasaHWue
ycnyru npu obpaweHMn B opraHusauymio (Bpauum, coumanbHble pPaboOTHUKW,
paboTHMKKN, OCYLLeCTBAAIOLWME 3KCNEPTHO-PeabuInTauMoOHHYIO ANarHoCTUKY,
npenogasaTenn, TPeHepbl, UHCTPYKTOPbI, 6M6AMOTEKapK, IKCKYPCOBOAbI U npoyune
PaboTHMKWN)?

[a

Het
11. Monb3oBanncb NN Bbl KakKUMU-NnN60 AUCTAaHUMOHHbLIMK Ccriocobamu
B3aMMOJENCTBUSA C opraHusayneinn (TeneoH, 3/IeKTPOHHAsA MOYTa, 3N1EKTPOHHbIN
cepsuc (popma Ana nogaym 3neKTPOHHOro obpatwieHns (kanobbl, NPeaNoXKeHUs),
NMoflyd4eHne KOHCy/bTauuuM MO  OKasblBaeMbIM ycnyram), pasgen «4acto
3a/laBaeMble BOMPOCHI», aHKeTa A1 onpoca rpaxjaH Ha cainTe u npoyue.)?

_fda.

Het (nepexof Kk Bonpocy 13)
12. Y [poBnetBopeHbl /M Bbl [06poXenaTesibHOCTBIO U BEX/IMBOCTbHIO
paboOTHMKOB  OpraHusauun, ¢  KOTOPbIMU B3auMMmojericTBOBanu B
ANCTaHUNOHHOW hopme (N0 TeneoHy, MO 3/IEKTPOHHOW MNo4yTe, C MOMOLLbHO
3NEKTPOHHbLIX CepBUCOB (4N nofjavyn 3NeKTPOHHOro obpatieHns (kanoosl,
npeasioXKeHns), NosyyeHNUa KOHCY/bTalMn Mo 0KasblBaeMbIM yC/yram) 1 B npo4vmnx
AUCTaHLMOHHbIX popmax)?

[a

Het
13. FoToBbI 1N Bbl peKoOMeHA0BaTh JaHHYIO OpraHms3auunio poACTBEHHUKAM Y
3HaKOMbIM (UM morim  6bl Bbl ee pekomMeHgoBaTb, ecnu 6bl Gblnia
BO3MOXHOCTb Bbl6Opa opraHusauunm)?

Aa”

Het
14. Y [p0oBNeTBOPEHDI nm Bbl opraHunsauMoHHbIMUN ycnoBuaAMUu
npegoctassieHna ycnyr (rpaukom paboTbl opraHusaummn (nogpasgeneHus,
OTAEeNIbHbIX CMeunanncToB, NEPUOANYHOCTLIO MpuUXxofa coumanbHoro paboTHMKa
Ha 4OM W TMpouYKMe); HaBuraymeir BHYTpWU opraHusayum (Hanu4ue
MH(OPMaLMNOHHBIX Tabnunyek, ykasaTenein, CUrHanbHbIX Tabno, WMHMOMATOB U
npouue)?

Ja

- fe .
15. YpoBnerBopeHbl Nu Bbl B LUe/OM YCN0BUAMM OKasaHuUA ycayr B
opraHusaunmn?

Het



16. Bawiy NpeanoXKeHUs Mo yny4lleHUo YCNoBUiA 0KasaHWUS YCyr B AaHHOW
opraHusaymu:

Coo6LWnTe, NoXanyncTa, HEKOTOPbIE CBeJleHUs 0 cebe:

17. Baw non
_AMy>»KcKoi®
YKeHcKunin

18. Balu Bo3pacTt (YyKaXknte CKONbKO BaM MO/IHbIX NeT)

Bnarogapum Bac 3a yyactume B onpoce!

3anonHAeTcsa opraHM3aTopoM ornpoca UM aHKeTepoM.

1. Ha3BaHMe HaceneHHOro nyHKTa, B KOTOPOM NPOBeAEH oNpoc (HanuwnTe)

/KTyrmysnll tf&Auwmwc/uiilft#  u M : dJT

2. TonHoe Ha3BaHMe oOpraHM3auuu coumanbHOW cdepbl, B KOTOPO NpOBefeH
onpoc nonyyatenen ycnyr (HanuwunTe)

JleHnHrpagckoe obnactHoe
rocyaapcTBeHHOe CTalnoHapHoe 6roapxeTHoe
yupexaeHve coLunanbHoro 06¢nyxmnsaHmus
«KuHrncennckui
nCMXOHeBpOI‘IOFMHeCKMﬁ
NHTEepHaT»

Kpatko JIOMBY «KuHrucennckuidi MHW»



